M. KuiB 3arBepmxeno 07 nmuctomana 2025p.

[IYBJIIYHUMI JOTOBIP 5
[IPO HAJIAHHS EJIEKTPOHHUX KOMYHIKALIIMHUX [TOCJIYT

ToBapucTBo 3 oOMexeHOr BiamoBigaibHicTIO «XAPT JIT'A TPEPI[[» B 0c001 mupekropa daroBa
Cepris OnekcannpoBuya, 1o Ai€ Ha mijacTaBi CTaTyTy 3 OJHIE] CTOPOHH, SIKE 3AIMCHIOE TISUIBHICTH B M.
Kuesi ta M. Bumropon ming TopriBensHuMu Mapkamu «lH(opmariitai TexHomorii» Ta «IT», Hagam 3a
TekcToM «llocTaganpHUK», sIKE B pO3yMiHHI MOJOXEeHb 3akoHy YKpainu «IIpo eneKTpoHHI KOMyHIKalii» €
MOCTAaYaJIbHUKOM €JICKTPOHHUX KOMYHIKAIIMHUX TOCIYT, 3apeecTpOBaHE B PEECTPI IMOCTAYALHUKIB
eJIEKTPOHHUX KOMYHIKaIHHUX Mepex Ta/abo mocmyr 3a Ne 1804, onpumtoantoe nanuii [1yomiuauii JJorosip
PO HAJIaHHSI CJICKTPOHHUX KOMYHIKAIIMHUX mocayr (Hagami 3a TekctoM «IlyOmiunuii moroBipy, «/lorosipy),
o € — odepToro (IPONO3UINEr) Ha aapecy Pi3WYHUX, OPUANIHUX OCI0 Ta (DI3UYHUX-0CIO MIAMPHUEMITIB B
po3yminHi cT. 633 [{uBineHOoro Kosekcy Ykpainu 1 Ma€ BiAMOBIAHY IOPUIUYHY CUTTY,

3 OJIHIET CTOPOHU

Ta ocoba, sika mpuegHanacs A0 uporo lly6miyHoro moroBopy (odepTH) mpo HagaHHS EIEKTPOHHHX
KOMYHIKAI[IHHUX MOCIYT, IIJITXOM MPUUHATTS MPOMO3UIIiT YKIacTH ek Jloropip Ha yMoBaX, BUSHAYCHHUX Y
HbOMY (HaJami mo Tekcty — «AboHeHT», «KiHIeBHil KOPUCTYBau»), 3 1HIIOI CTOPOHH B MOJANIBIIOMY Pa3oM
iMmeHoBaHi sk «CTOpOHW», a KOKeH okpeMo «CTopoHa», Ha MIJACTaBi BUIBHOrO BoOJeBHsiBICHHS CTOpiH Ta
KEepYIYKHCh HOpPMaMK YHHHOTO 3aKOHOJIAaBCTBA YKpaiHu, yKiiaiu 1iei Jlorosip nmpo HacTyImHe.

1. 3araibHi 0JI0KEHHS.

1.1. Janwmii J{oroip perymtoe BimHocuHU Mik KiHlleBUM KopucTyBaueM (AOOHEHTOM) €JIEKTPOHHHUX
KOMyHIKaliiHux mnociayr Tta IlocTauasbHUKOM Ta BH3HA4Yae YMOBH, MOPSAOK Ta IpaBWia HaJaHHS,
OTPUMaHHS, CKOPOYEHHS 1 TPHUIHMHEHHS eJIEKTPOHHUX KOMYHIKAIIMHUX TMOCIYT, IO HAJal0ThCS
ITocTauanbHUKOM 3 BUKOPHCTAHHSIM TEXHOJIOTIT (hIKCOBAHOTO 3B’S3KY; MOPAJOK YKIJIQJACHHS Ta NPUIMHEHHS
JloroBopy; MOPSAIOK PO3PAXyHKIB Ta IJIATEKIB; BUMOTH MO0 IiJKIIOYCHHS Ta BUKOPHCTAHHS KIHIIEBOTO
(TepMiHaNIBbHOTO) 00JaJHAHHS; MOPSAAOK BIJIIKOAYBaHHA 30UTKIB; MOPSIOK MOAAHHS Ta PO3IJISAAY 3BEPHEHB
Ta CKapr; MUTAHHS 3aXUCTy MEepCOHaNbHUX naHux AOoHeHTiB; Tapudu, [IpeiickypanTu, NOKa3HUKU SIKOCTI
MOCAYr Ta iX piBHI, B TOMY YMCJIl MIHIM@JbHY, CEpPEIHI0O Ta MaKCHUMalbHY UIBHJIKOCTI NpUHAMaHHS 1
nepelaBaHHs JaHUX 10/3 Mepexi [HTepHeT, 1H1y iHpopMalliio, ONpHI0IHEHY Ha BeO-caiiti [locTauanbHuKa,

1.2. lis manoro [loroBopy MOIIMPIOETHCSA Ha BCiX 0e3 BUKIIOYCHHS AOOHEHTIB HE3ale)KHO BiJ JaTH
MOYaTKy KOPUCTYBAHHS TOCIyTaMH, HE3AJIEKHO BiJl Yacy yKiIaJaeHHs HUMH J[orOBOpY, B TOMY YHCII Ha THX
AOGOHEHTIB, IKI KOPUCTYBAJIKCS MOCIYTaMHU 10 3aTBEPXKEHHs 1 ONPUIIIOJHEHHA JaHoro [lorosopy.

1.3. Bci ymoBu nanoro [loroBopy € o0oB’s3koBuMu g AGoHeHTa Ta [locrawamenuka. Ilepen
noyatkoM otpumanHs Ilocnyr KinueBuit kopuctyBau 3000B’si3aHMI O3HAHOMUTHCS 3 YMOBaMH JIaHOTO
Horosopy. fAxmo KinmeBuit kopuctyBad HE 3roJieH 3 yMOBaMH Iboro JloroBopy, BiH HE Mae€ IpaBa
KopucTyBaTucs nociayramu. KiHneBuil KopuctyBad, KM 3aMOBUB IMOCIYTH € TaKUM, IO MOTOIKYEThCS 3
yciMa ymoBamu JaHoro J{oroeopy.

1.4. 'V pa3i Hesronu AOGoHeHTa 3 uuM JloroBopom, BiH Mae mpaBo posipBaTu [lorosip mpotsrom 7
(cemu) mHIB TICIs HOTO ONMPUITIOHEHHS, MIJITXOM TOJAHHS BIAMOBIIHOI MUCHMOBOI 3asBu [locTauaabHUKY.
He posipBanns AOonentoM J[loroBopy Ta/abo mponoBxkeHHS AOOHEHTOM KopucTyBaHHs Ilocimyramu B
MOJAJIBIIIOMY O3Hauae 3roay AOoHeHTa 3 JaHuM J[oroBopom.

1.5. 3minu Ta nomnoBHeHHs 10 JloroBopy BHOCAThes [locTauanbHUKOM BiAMOBIIHO A0 HOPM YHMHHOTO
3aKOHO/IAaBCTBA y BHUTJISIZII HOBUX PEMAKIIiH 13 3a3HaYCHHSM BiJIMOBITHOI JaTH.

1.6. Jlanumii [loroBip ykianeHui BianoBiaHo 10 3akoHy Ykpainu «IIpo enekTpoHHI KOMyHIKaiii» (ganmi
— 3akoH), 3akony Ykpainm «I[Ipo 3axmct mpaB cnoxkuBadiBy, lluBimpHOro Komekcy Ykpainu, [lpaBun
HQ/JIaHHS Ta OTPUMAaHHS ENEKTPOHHMX KOMYHIKALIWHUX TOCIYT, 3aTBEpIKEHHUX IMocTaHoBoo Kabinery




MinictpiB Ykpainu Big 25 uepBHs 2025 p. Ne 761 (mani — «IIpaBumnay), iHIIMX HOPMAaTUBHO-TIPABOBUX AKTIB y
cdepi eTeKTPOHHUX KOMYHIKaITii.

1.7. Hauuii JloroBip € OGe3CTpPOKOBMM i MOX€ OyTH po3ipBaHMN 3 iHILIATHBH KOXHOI 31 CTOpiH
BIJIMOBIAHO 0 YMOB AaHOro JloroBopy.

2. BuzHauyeHHs TepPMiHiB:

2.1. AOOHeHT — KiHIICBUH KOpPHUCTYyBa4, sikuii otpumye [locayrn Ha yMOBax JOTOBOPY, YKJIQJCHOTO 3
[TocTauanbHUKOM.

2.2. AboHeHTHA 1U1aTa - (PIKCOBaHMU IJIATIXK, KU BCcTaHOBJIeHHH [locTavanpbHUKOM Ju1si AGOHEHTa 3a
JOCTYN Ha MOCTiKHINA ocHOBI 110 [locmyr He3anexxHO Bix (akTy iX oTpUMaHHS 1 CKJIaJa€e CYKYIHY BapTiCTbh
Bcix Ilocnyr, JlomaTkoBUX MOCIYT, 110 HalalOTbcs AGOHEHTY Ta PO3PaXOBYETHCS BIAMOBIAHO JO AIFOYHMX
TapudiB Ha KO>keH KOHKpeTHHI Po3paxyHKOBHIA IEpiOI.

2.3. AGoHeHTChbKA JIiHisI - CKJIaJ0Ba YacTHHA EJIEKTPOHHOI KOMYHIKAIlIMHOI Mepexi, 10 3’ €IHYy€
KiHLIeBe (TepMiHaNbHE) 0O6naaHaHHsa AGoneHTa 3 Mepexeto [loctauanpHuka.

2.4. Axuent - oJjeBusBieHHs KinneBoro xopucrtyBaya/AOG0OHEHTa CTOCOBHO 3aMoBieHHs [locimyru
[TocrauanbHUKOM, BUKOHaHE MHUCHMOBO (y TAamepoBid YW eJIEKTPOHHIH (opmi 3a JOMOMOror 3acodiB
CIIGKTPOHHUX KOMYHiKalii), cTocoBHO 3MiHu Ilocnyru BukoHaHe B YycHId dopmi (110
3adikcoBaHo oOmagHaHHsAM [locTavanpHMKa a00 YIMOBHOBXXECHUMH OCOOAMHM Ha TMIJACTaBi BiIMOBITHUX
noroBopiB 3 [TocTavanpbHUKOM), 200 IUIIXOM BUMHEHHS HUM aKTHBHUX KOHKJIIOJICHTHHUX JiK (Or1aTa, TOIIO).

2.5. JlonaTkoBi MOCJYrM — TOCIYTH, IO HAJAIOThCS 32 OKPEMUM 3aMOBJICHHAM AOOHEHTa 3a
[IpeiickypanToM, Ail0OYMM Ha MOMEHT 3aMOBJICHHs/crioKuBaHHS Takoi JlomarkoBoi mocmyru. [lomaTkosi
MOCTYTH He BXOATh Y Tapud Ta 3aMOBISIOTHCSI AGOHEHTOM OKPEMO.

2.6. EnexkTpoHHa koMyHikauiiiHa mepe:xa (Mepexka) - KOMIUIEKC TEXHIYHUX 3aCO0IB €EKTPOHHUX
KOMYHIKaIlill Ta CIIOpY.l, IPU3HAYCHHX [Tl HAJIaHHsI SJICKTPOHHMX KOMYHIKaIiiHUX mociyr. BiacHa ta\abo
Taka, 1o nepedyBae B kopuctyBanH1 [loctauanbHuka, 3 10MOMOTo10, sIK01 3a0e3neuyeThest HaganHs [locayru
(3’ennanns Kinnesoro (TepMiHanbHOT0) 001aqHAaHHS AOOHEHTA 3 EIEKTPOHHOI KOMYHIKAI[IITHOIO MEPEKEr0
[TocTavyanbHuKa).

2.7. EJeKkTpoHHA KOMYHiKaliliHa mocjyra - mociyra, o nojsrae B mpuiiMaHHi Ta/abo mepenadi
iHpopMalii dyepe3 eNeKTPOHHI KOMYHIKALIWHI Mepexi, KpIM HOCIYyT 3 peJakUiiHUM KOHTPOJEM 3MICTy
1H(}OopMarrii, 1o nepeaaeThes 3a JOMOMOTOI0 €IEKTPOHHUX KOMYHIKAIIMHUX MEPEX 1 MOCTYT.

2.8. 3asiBa npo npueaHaHHs 10 yMOB Jloroopy (3asiBa npo npMeAHAHHSA) — JOKYMEHT, 1[0 MICTHTb
000B’s13KOB1 JJIsI 3aTIOBHEHHSI TIOJIs, MPU3HAYCHHM ISl HallexHOT 11eHTru(dikamii AGOHEHTa, 3alTOBHEHHSIM Ta
MiINUCAaHHSIM SIKOTO AOOHEHT 3asBisie MPO BOJEBHUSABICHHS CTOCOBHO HaaaHHa Homy I[locmyrum Bin
[TocrauanpHMKka Ha yMoOBax, BH3HaueHHX JloroBopom. 3asBa Tpo TNpHETHAHHA MOXKe OyTH BUKOHAaHA
NUCbMOBO (y MamnepoBiii 4M elNeKTPOHHINH (GopMi 3a JOMOMOIol0 3aco0iB eNeKTPOHHMX KOMYHIKallii) abo
[UISIXOM BUMHEHHSI AOOHEHTOM aKTUBHHUX KOHKJTFOJACHTHUX JIIH;

2.9. Mepexa InTepHer (IHTepHeT) - r106aibHa €J1EKTPOHHA KOMYHIKaIlii{Ha Mepexa, 1110 MpU3HaYeHa
JUIsL Tiepefavi JaHWUX Ta CKIAAA€Thecsl 3 (PI3MYHO Ta JIOTIYHO B3a€EMO3’€IHAHMX OKPEMUX EJIEKTPOHHHUX
KOMYHIKAI[IHHUX MEpEeX, B3a€MOJisl SIKUX 0a3yeThCsl HA BUKOPUCTAHHI €IUHOTO aIpeCHOTO MPOCTOPY Ta Ha
BUKOPHUCTAHHI IHTEPHET-IIPOTOKOJIIB, BU3BHAYEHUX MIKHAPOJAHUMHU CTaHAAPTaAMH.

2.10. KinueBuii KopucTyBa4 - KOPUCTYBau IMOCIYT, KU HE HaJae €NEKTPOHHUX KOMYHIKaLIHHUX
TIOCITYT Ta BUSBUB OakaHHs orpumyBatu [locimyru Bin [ToctavansHuka Ha ymoBax Jlorosopy.

2.11. KinueBe (TepMiHAaIbHe) 00JIalHAHHSA - O0OJaJHAHHS, MPU3HAYCHE M 3’€THAHHS 3 KiHIIEBUM
nyHkToM Mepexi [loctauansauka 3 MeToro 3a0e3nedeHHs noctymy ao [locayr.

2.12. Micue nananns IMocayr — KOHKpeTHO BU3HAYeHa AGOHEHTOM ajipeca MPUMIIIEHHS, 3a KOO BiH
6axxae orpumyBatu [locayru.

2.13. OcoOuctuii kadiHer — BeO CTOpiHKA, 3a JOMOMOTOI0 SKOI 3IIHCHIOEThCS 1H(OpMaIliiiHa
B3aemoist Mixk [locrauansHukom Ta AGoHeHnToMm 11010 [locmyr, ix 06csTy, KUTBKOCTI, BApTOCTI, TPU3HAYEHA,
B TOMY YHCIH, JIJII OTPUMaHHS paxyHKiB 3a HanmaHi [lociyru, o3HalOMIIGHHS 3 JAOCTYIIHHMH CIIOCOOaMU
OILJIATH, TAPOJISt 10 KabiHeTy Ta 3HaXOAUThCS 3a [HTepHeT-aapecoro: ittv.ua (Hamaii - [aTepHeT-caiir).
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2.14. TlepcoHanbHi AaHHi - BIZIOMOCTI YM CYKYNHICTH BigomMocTedl mpo ¢ismuHy ocoOly, ska
imenTudikoBaHa a00 Moke OyTH KOHKPETHO ieHTH(IKOBaHA.

2.15. Ilocayra noctynmy A0 Mepe:xi IHTepHeT — elnekTpoHHA KOMYHIKalliiiHa 1mociyra, 1o 3abe3neuye
JOCTYIT 10 MepeXi [HTepHeT 1 MOKJIMBICTH JIOTIYHOTO 3’€HAHHS 3 KIHIICBUMHU TOYKaMH Mepexi [HTepHeT
HE3AJIKHO B TEXHOJOTi{, IO 3aCTOCOBYETHCS B ENEKTPOHHIM KOMYHIKalliiiHIi Mepexki, 1 KIHIEBOTO
(TepMiHAJIBHOTO) 00JIaTHAHHS, III0 BAUKOPHUCTOBYETHCS,

2.16. TIlomkom:KeHHsl eJIeKTPOHHOI KOMYHikaliliHOI Mepe:xki — BTpara MOXIMBOCTI
(YHKIIOHYBaHHS ~ €JIEMEHTIB  €JICKTPOHHOI  KOMYHIKAIIfHOT ~ Mepexki, TIOIIKO/HPKCHHS  €JIEMEHTIB
1HPPACTPYKTYpH €JIEKTPOHHOI KOMYHIKAI[ifHOI Mepexi, M0 YHEMOXJIHUBIIOEe HagaHHsi KinneBomy
KOpHUCTYBauy/AOOHEHTY MOCIYr 3 BUKOPHUCTAHHSM TaKUX €JEMEHTIB ab0 3HUXKYE A0 HENPUITYCTUMUX
3HA4YEHb PiBHI MOKA3HUKIB SIKOCTI.

2.17. TlpeiickypaHT - JOKYMEHT, Yy SKOMY HaBOJIATHCSA IE€peNiK, OMUC 1 BapTICTh OOJagHAHHS,
MatepianiB i J[omaTkoBUX TOCHYT, MO0 HaaawThes [locTayambHUKOM SK CAMOCTIMHO Tak i 3 3alyd4eHHSIM
MIIPSATHUX OpTaHi3allii.

2.18. Po3paxyHkoBuii nepioa — nepiof gacy, npotsarom sikoro IlocrauansHukom HagaroThes Ilocimyru
B oOcsirax, BU3HaueHUX TapudoM, 3a KUl BCTAaHOBIIOETHCS (DikcoBaHMI TUIaTiX. Po3paxyHKoBuil mepion
MOYMHAETHCS 3 TIEPIIOTO KAJICHJAAPHOTO JIHS MICSIS Ta 3aKIHUYYEThCS OCTaHHIM KaJCHIApHUM THEM TaKOTO
Micsud. Po3paxyHkoBHil nepiosl He MOXe OyTH 3MIHEHHIA.

2.19. Tapu¢ - 3anpornonoBana AGoHeHTy llocTayallbHUKOM MPOIMO3HUILIS MIOAO BAapPTOCTi, YMOB Ta
oOcsry Haganus [locnyr.

2.20. llenTp 006caAyroByBaHHsl KJI€HTIB — MPUMIIIEHHS NpPU3HAYCHI U MPUIHOMY/00CITyTrOByBaHHS
AOOHEHTIB, aJpecH SIKUX 3a3HadeHi 3a [aTepHeT-caitTi ittv.ua, B po3aiai «KoHTakTHY.

2.21. SIkicTb Iocayrm — CyKymHICTh NOKAa3HHKIB SKOCTI €NEKTPOHHHMX KOMYyHikamiiaux Ilocmyrw,
napaMmeTpiB 1 piBHIB, AKi XapaKTEepPHU3yIOTh Ta BU3HAYAIOTh CIIOKHBYI BIacTUBOCTI [lociayru ams 3a10BoIeHHS
notped Abonenra. [lokasnuku sxocti Haganas [locmyru € yacTuHOO 1aHoro JloroBopy Ta ONPHIIIOHEHI Ha
[HTepHET-CalTI.

3. lIpeamer /lorosopy.

3.1. ITpenmerom JloroBopy € HamanHs [loctawansaukoM AOGoHEeHTY oOpaHux HEM [lociyr, Ha yMoBax
naHoro /loroBopy Ta HOpMaTUBHO-IIPABOBUX aKTIiB Y c(hepi eJIeKTPOHHUX KOMYHIKaIlii.

3.2. IlocTrayambHUK, JIIFOYX BiAMOBITHO 0 yMOB JloroBOpy Hajmae, a AGOHEHT KOPUCTYETHCS 1 CILIATyeE
Hagani [locmyru Ha MiACTaBi BIACHOTO BOJIEBHUSBICHHS. AOOHEHT CaMOCTIMHO OOHMpae OAWH 3 JII0YHX Ha
MOMeHT ykiajeHHs JloroBopy Tapudis, kiiabKicTh Ta mnepenik JlogaTKoBUX HOCHYyr, SKUMH BiH Oynae B
MOJJAJIBLIIOMY KOPUCTYBATHUCh, 3TiAHO 3 [IpeiickypaHToM.

3.3. Ilocnyru 3a mum JIoroBOpOM HAMAOTHCSA ILUJIOAOOOBO CiM JHIB HA THXKACHB, SKIIO I1HIIE HE
BHU3HAYEHO JJOMOBJIEHICTIO M CTOpOHaMH.

3.4. Tlocnyrm HanmatoThesi AOOHEHTY 3a aJpecoro, 3a3HaueHOW y 3asBi MPO MPHEAHAHHS IO I[HOTO
Jorosopy.

3.5. Yknamatoun manuii Jloroip, AGOHEHT TOTOMKYETHCS 3 TMOBHUM Ta O€3yMOBHUM HPUHHATTAM
noJjioxkeHb 1poro JloroBopy i Bcix gomatkiB Ao Hboro, Tapudis, 3arBepmxkenux [loctadambHUKOM Ta
onpuiroHeHUX Ha [HTepHeT-caiTi Ta\abo B LleHTpi 00CayroByBaHHS KIIi€HTIB.

3.6. B pasi HeoOXiTHOCTI BCTAHOBJEHHS TOJATKOBOTO OOJaJHAHHS, B TOMY YHCII B HPUMIIICHHI
AOoHeHTa, I 3a0e3neueHHs HajaHHsa Ta oTpuManHs [lociyr, TlocTauanbHUK BCTAHOBIIOE OOJIaHAHHS HA
YMOBaX, BU3HAYEHUX OKpPeMO. AOOHEHT IMOTOJUKYEThCS 3 TUM, IO Y BHIAJKYy HEOOXITHOCTI MpPOBEIEHHS
MepEeBIPKH TEXHIUHOTO CTaHy 0OJa/iHaHHS, BCTAHOBJIEHOI'O B MOro MPUMIILIEHH1, TPOBEICHHS HOT0 PEMOHTY
Ta/abo 3aMiHM, a TAKOX Yy BHUIAIKy HEOOXIAHOCTI MOro AEMOHTaxy (SKIIO HaJaHHS MOCIYr MPUIIUHEHO
BIIMOBITHO 110 3asiBU AOOHEHTa a0o0 3 IHIIMX IMiJICTaB OOYMOBJICHHX JOTOBOPOM), BIH HaJa€ TOCTYH 0
TaKoro objasHaHHs MpeacTaBHuKaM [locTauanbHuKa.




3.7. 3amosnenns Ilocmyr, JlomaTkoBux mociyr, iX 3MiHy Ha iHIII, THUMYacOBE MPUIIMHEHHS Ta
noHoByieHHs [Tocayr AGoHeHT Moxe 3aiticHioBaTtd B L{eHTpi 00cayroByBanHs KimieHTiB Ta\abo Ocobucromy
kaOiHeTi Ta\abo HUITXOM 3BEpPHEHHS JO CIyKOM TexHiuHoi miarpumku [locTayanbHHMKa 3a HOMepamu

tenedony:+380931701216, +380931701218, 380931701219.

4. llopsinok ykaaaenHs Jlorosopy.

4.1. Jlo yxnagenns JloroBopy, Kinnesuii kopucryBad 3000B’S3aHHI CaMOCTIHHO O3HAOMHTHCS 3
iHdopmartietro npo Ilociyru Ta ix BapTicTh, yMoBamMu J[oroBopy, ymMoBaMu OOCIIYyTOBYBaHHS Ta TE€XHIYHOI
HiATPUMKH, TOPSIAKOM 3MiHM yMOB HamaHHs [locmyr, ckopoueHHs mepeniky [locmyr Ta mpunuHEHHS iX
HaJlaHHA, a TaKOX 1HIIOK 1H(OopMallieo, Ky, BiamoBiaHo a0 n. 16, 17, 19, 24 IlpaBun, IlocrauanbHuk
OTIPIJTIOJTHIOE Ha [HTepHeT-cailTi.

4.2. KiHuesi KOpUCTyBayi, siKi Briepie 3sepratothes a0 [locrayanbuuka 3 metoro otpuManus [locnyr,
3IACHIOIOTh 3BEPHEHHS IIJISXOM IMOJAHHS YCHOI a00 MHMCHMOBOI 3asBM 3 METOIO BHU3HAYCHHS HAsSBHOCTI
TEXHIYHOT MOKJIMBOCTI MIJKIIOYSHHS 32 BKAa3aHOK aapecoro. 30Kpema, IIJISIXOM J3BiHKa 32 KOHTAKTHUMHU
tenedonamu [locravansuuka +380931701218 a6o yepes LlenTp oOCTyroByBaHHS KITI€HTIB, a TAKOXK 4Yepe3
1HII 3ac00M eNeKTPOHHOI KOMyHikalii, mo 3abe3neuyioTs igeHtudikamito KiHmeBoro kopucryBaya Ta
MIATBEPKYIOTh MOTO BOJIEBUsBIICHHS. [locTadanbHUK po3risgae 3asBy AOOHEHTa MPOTATOM 3 (TPHOX)
pobouunx nHiB. 3a pesyiabTatramu po3risiay [locTadanbHUK BU3HA4Ya€ HASBHICTh TEXHIYHOI MOKIHBOCTI
nigkmrodeHHs [ocmyru 3a BKa3zaHOIO ajapecoro. B pa3i HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI Ta Oe33arepevHoi
sronu KinneBoro kopuctyBaua Ha ykjiananHs [loroBopy Ta orpumanns [lociayr Ha 3amporoOHOBaHUX
[TocTayanbHUKOM yMOBaX, CTOPOHH MOTODKYIOTh JIaTy Ta Yac MiAKIoYeHHs 10 Mepexi. ['panudnuii ctpok
migkiroYeHHss — 10 10 po6ounx qHIB Bij 0(hOPMIICHHS 3aMOBJICHHS

4.3. Ins yxnananas JloroBopy AGoneHT Hagae [TocTauanbHuUKy 3asBY PO MPHETHAHHS, B SKil BKa3ye
Micue namanusa Ilocmyru, obOpanumii Tapud Ta BmacHi KOHTaKkTHI JaHi, a TaKOX IHIIY MEPCOHAIBHY
iHpopMarito, o 1ae 3Mory ineHTudikyBatn ocody AGOHEHTa.

3asgBa MpoO MPUEIHAHHA 3AMOBHIOETHCS Yy MUCHBMOBIH (opmi 1 momaetbes KiHIIEBUM KOpHCTyBaueM
[TocravyanpHuKy dYepe3 mpenctaBHuKa llocTavampHuKa miA 4Yac OE3MOCepeHbOTO BUKOHAHHS POOIT 3
MiaKII0YeHHs oonagHanHs 10 Mepexi [locTauanpHuKa.

4.4. KinueBuil kopuctyBay, Ais yKiIaaaHHs JloroBopy, Mae HaJaTH MaclopT rpoMajsiHUHA YKpaiHu
a00 TMMYacoBe MOCBITYEHHS OCOOM; AOBIAKY NMPO NMPHUCBOEHHS PEECTpalifHOro HOMepa OOJIIKOBOI KapTKU
MJaTHUKA TOJATKIB; /IS 1HO3EMIIB - JOKYMEHT, IO IMOCBiIuye 0coOy (MmacmopT, MOCBIAYEHHS) Ta
JOKYMEHTH, SIKi MiATBEP/UKYIOTh 3aKOHHICTh IepeOdyBaHHA Ha Teputopii YKpaiHu; TOKYMEHT, IO
MIITBEP/HKYE TIPaBO BIACHOCTI HA MIPUMIIIEHHS 3a MiciieM HajnaHnHs [locmyru abo JOKYMEHT Mpo PEECTpariiro
MicCIlsl TPOXKUBaHHS AOOHEHTA.

4.5. Ina KiHueBoro kopucTyBaua CBIAYEHHSM MOBHOTO M 0e€33acTEpe’KHOro akuenty (MpUuHHATTS)
yMoB naHoro JloroBopy € ortara [locnyr Ta mopasnbiie KOPUCTYBaHHA HUMHM. J[aTOO yKiajaHHS TaHOTO
JloroBopy B 1IbOMY BUIIAJIKY € jaata omiatu [locayr, mo Oyna 3pobieHa micis myouikaiii 1isoro JJorosopy i
nanuii J{oroBip BBakaeThCs YKIAACHUM 0€3 HOTo MiAMUCAHHS B KOXKHOMY OKPEMOMY BUTIAJKY.

4.6. ®i3nyHa ocoba/KiHueBuil KOpUCTyBay, 110 3AIHCHUIA(HUB) akUeNnT (IPUMHSATTA) YMOB JIaHOTO
HoroBopy, imeHyeTbcst AOGoneHT. [lomanbmie xopuctryBanHs I[locmyramu ta omnata 3a Ilocimyru, micns
BHeCeHHS 3MiH 10 paHoro JloroBopy, 3miH A0 IlpaBun, TapudiB Ta iHmIIMX 3MIH € (PaKTHUHUM
MiATBEPKEHHSM, 3TOI0I0 Ta MPUHHATTIM AOOHEHTOM BiJIOBIAHUX 3MiH.

4.7. IlocTayasibHUK Ha BUMOTY AGOHEeHTa (y manepoBii Uu eeKTPOHHINA GopMi 3a JOTTOMOTO0 3ac001B
eJIEKTPOHHUX KOMYHIKalliif) HaJlae oMy 3aBipeHy Komito Jlorosopy.

4.8. AOoHeHTH, sKi Ha JaTy 3aTBep/UKCHHsS JgaHoro JloroBopy kopucTyOThes [locimyramm
[TocrayanbHKKa, BBAXKAOTHCS TAKMMH, 110 MPUETHAIUCS 0 IOTO JOroBOpY IIISXOM 3/1IHCHEHHS OIJIaTH 3a
[Tocnyru Ta/abo mpoaoBkKeHHS X (HaKTUUYHOTO BUKOPUCTAHHS.

4.9. Ab6onent nopyvae IloctauanbHuky BecTu 00k Hamganux Ilocmyr, JlogaTKoBHX MOCITyr Ta
KOHTpPOJIIOBaTH CBO€YACHICTh Ta IMOBHOTY IJIATEXIB 3a HHUX. 3a0e3nedyyBaTd MpaBWIbHICTH OOJIKY Ta
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3acrocyBanHs Tapu¢iB mo Hamanux [locmyr. OOMK 3MIHCHIOETHCS aBTOMATH30BAaHOKO CUCTEMOIO OOIKY
Ha/IaHUX TTOCHYT.

4.10. JloroBip He Moke OyTH yKIJIaZIleHUM, a00 HE Habepe YNHHOCTI, SKIIO:

- HE BUKOHYIOTHCS YMOBH ITiIKJIFOYEHHS (BiACYTHS MOKIUBICTD ITiKITFOUCHHS);

- Kinnese (TepminanpHe) oOnanHanHs KiHIIEBOro KOpUCTyBaya HE Ma€ BHJAHOTO B yYCTAHOBJIICHOMY
3aKOHOJIaBCTBOM TOPSAKY JOKYMEHTY TpO BIJIMOBIIHICTh TEXHIYHUM BHUMOTaM Ta/a00 TEXHIYHUM
periaMeHTam;

- BiK (i3uuHOi ocobm MmeHmie 18 pokiB abo BiH y CyJOBOMY MOPSAKY BH3HAHWM HEI€3TaTHUM
(oOMeXXeHO JIi€31aTHUM);

- ocoba, ska BHsBHWIA OaxaHHs ykiacth noroBip/orpumysat [locnyru Bix IloctavanbHuka, He
BUKOHYE BHMOT 3 HajaHHs iHQopmauii npo cede B 00cs3i, HeoOXigHOMY s ii/iforo imenTudikamii, abo
HaJia€ HEJOCTOBIPHY 1H(POPMAIIiTO;

- AGOHEHT He 3pOo0MB HEOOX1THUX IUIATEXKiB, a00 KOIITH HE HAMIWIILIN Ha paxyHOK [locTauanpHuKa;

- ICHYIOTh BIAMOBiAHI pimeHHs Panu HarioHabHOI Oe3reku 1 06oponn Ykpainu, Kabinery MinicTpis
VkpaiHu, IHIIMX YHIOBHOBR)KEHHX JEP)KaBHUX OpraHiB B yMOBax Jii MpPaBOBOTO PEXHUMY BOEHHOTO abo
HA/I3BUYANHOTO CTaHy, BIJOBIHO JI0 3aKOHO/IaBCTBA Y KpaiHH.

4.11. Y Bumanky BigMoBH o(opMuTH 10TOBipHI BimHOCcMHHM [locTadampHUK MOBIAOMIILE PO IIiE
AOGoneHTa, 000B’SI3KOBO BKa3YIOUH MPUIHHY(H):

- YCHO - Tij 9ac 3amoBineHHs [locnyr y pa3i OTpUMaHHS YyCHOTO 3aIUTY;

- MMCbMOBO - Ha MUCHMOBE 3BEpHEHHS AOOHEHTa MpOTAroM 15 (I’STHAALATH) KaJlCHIApHUX JHIB 3
JaTH OTPUMAaHHS 3BEpHEHHS;

- Y pa3i 3aMOBJICHHS MTOCTYT B €JICKTPOHHIN (popMi - MOBIIOMIICHHS HaJICHIIa€ThCsl [locTauaIbHUKOM B
CNEKTPOHHI (hopMi y CTPOK, 1110 He nepeBulnye 3 (Tppox) poOOUHX JIHIB.

5. Oprani3zauiiini i TeXHiYHi YMOBY HAJIAHHA MOCJAYT

5.1. Ins naganus [locayr moBUHHI BUKOHYBATHCS HACTYIHI BUMOTH:

- Mictie HagaHHs [TocyT MOBUHHO 3HAXOIUTHUCH B 30HI MOKPUTTS Mepexi [locrauanpauka;

-HasBHICTh TEXHIYHOI MOXIIMBOCTI 3a0e3nedeHHs AoCcTymy 10 Mepexi (MOXIMBOCTI (i3MYHOTO
3'eqHaHHs a00HEHTChKOI JiH1T 3 Mepexero [locrayanbHuka) B 3a3HaueHux KiHneBUM KopucTyBaueM MICLSX;

- HajanHs KiHIeBUM KopucTyBaueM HEOOXITHHX Ui yKJIaaeHHs [[oroBopy MOKYMEHTiB/BIJOMOCTEH,
nependadeHux JJoroBopom Ta IHIIMMH HOPMATUBHO-TIPABOBUMU aKTaMH y cepl eIeKTPOHHUX KOMYHIKaIliif;

-KiHIeBe (TepMiHaibHe) o0naaHanHsa KiHlleBOro KopucTyBaya npu3HadeHe JJs 3’ €IHAHHS 3 KIHIIEBUM
MIYHKTOM €JIEKTPOHHOI KOMYHIKAIIIfHOT MepeXi 3 MEeTOI 3a0e3Me4YeHHs] JOCTYIYy /0 €JIeKTPOHHUX
KOMYHIKAI[IHHUX TIOCTYT, BIAMOBIJa€ TEXHIYHUM BUMOTaM Ta/ab0 TEXHIYHUM PETJIaMEeHTaM Ta Ma€ BUIAHUI
Yy BCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSAIKY JOKYMEHT PO BIAMOBIIHICTh 1 MA€ MOXJIMBICTD MIAKIIOUYEHHS
10 Mepexi 1 B SKOMy y NOBHOMY 00cs31 peaiizoBaHa miaTpuMKa cimeiictBa nportokoniB TCP/IP Ta
HNIATpUMY€EThes oaepkanHs [P-agpecu 3a npotokonom DHCP.

5.2. 3a BiacytHocTi TexHIYHOT MOXKIMBOCTI JUIs migkimoueHHs Ta HagaHHa [locmyru IloctauanbHuk
iHpopmye KiHleBoro xopucrtyBaua npo HeoOXiJHI 3aX0lH, sKi MOXYTh OyTu 3aiiicHeH1 [locTauanbHUKOM
abo KinmeBuM kopucTyBaueM sl IX CTBOpPEHHs. Y pa3i HEMOXKIMBOCTI MiJKIIOYEHHS OO0JIaHAHHS
Kinnesoro kopucryBaua 10 Mepexi [locrauanbauka J[orosip BBaxaeTbcs TaKUM, 110 HE HAOpaB UMHHOCTI.

VY pa3i HEeMOXJIUBOCTI MPOBEACHHS MiAKIIOUEHHS 3 00cTaBUH, He3anexHux Bia IlocrauanbHuka
(BizmoBa  KinmeBoro  kopucryBada, BiACyTHICTh  KiHneBoro  kopucryBaua, He  3a0e3nedyeHo
HEOOX1THUI/HaNeKHUH Tomyck npeacTtaBHUKIB [locTayanbHuUKa 10 MPUMILIEHHS TOIO) JIOroBip BBaXKAEThCS
TaKUM, 110 He HaOpaB cuiii a00 BTPATUB YMHHICTD.

5.3. Iigxmrouenns KinneBoro (TepmiHalbHOTO) oOmamHaHHS 10 Mepexi (iKCyeTbecs TEXHIYHHUMHU
MokauBocTsMH [locrauanbhuka. [loctauanbHuk Hagae AOoHeHTy nuHamiuHy [P-aapecy. 3a 3amMoBIeHHSM
AOoneHTa ifomy Moxe Oyt HajgaHo ctaTuany [P-agpecy.




5.4. Hepoctynnicte [locnmyrn He BBa)kaeThcs TAKOIO, IO BUHUKIA 3 BHHH llocTadanbHUKa, SKIIO
MPUYHUHOIO TOMY CTao:

- TPOBEJCHHs IUIAHOBUX PEMOHTHO-TIPO(MITaKTHYHUX poOiT, mpo ski I[locTtauanbHUK momnepemkas
AOGOHEeHTa 3aBYaCHO B CTPOK, BCTAHOBJIEHUH YMHHUM 3aKOHOJABCTBOM;

- HEHAJIEKHMI TEXHIYHHH cTaH oOJagHaHHsA Ta Kabemro AOOHEeHTa, sKi HE BXOOITH IO 30HH
BiamoBiganbHOCTI [TocTayanbpHUKA;

- BIIKJIIOUEHHS €JIEKTPOCHEPT1i, MOPYIICHHS eJIEKTPOKUBIICHHS 3 BUHH AOOHEHTA UM TPETIiX 0Ci0;

- Al HeraTMBHMX KJIIMAaTUYHUX YMOB, CTUXIMHHX NPUPOJHHUX JIMX, BOEHHUX [id, HaIA3BUYAIHHX
CUTYalill Y4 IHIIMX YUHHUKIB HenepeOopHoi cuin (popc-MaxopiB);

- HECaHKI[IOHOBaHE Ta/ab0 HEKOMIIETEHTHE BTpy4YaHHS AOOHEHTa 4YM TpeTiX ocid y oOnagHaHHS
ITocTauanbumKa;

- BUKpAJCHHS YM IIOIIKO/DKECHHS EJEKTPOHHUX KOMYHIKAI[IHHUX MEpeX Ta/ad0 TeXHIYHHMX 3aco0iB
eJIEKTPOHHMX KOMYHiKatii [locrayanpHuKa.

5.5. ITocravansHuk iHGOpMye AGoHEHTa PO 3MiHy nepeniky [Tocayr Ta Tapudis, a TaKoX 1HII 3MiHA
MOB’s13aH1 3 HAJAAHHAM Ta oTpuMaHHsAM [locayr, B ToMy uncii npo 3MiHM Po3paxyHKOBOTO mepiogy HUIIXOM
pO3MillleHHsI BiamoBiaHOT iHpopMariii Ha [nTepHeT caiiti Ta\abo OcobucTomy KabiHeTi AOOHEHTa HE Mi3HilIe
HiXK 3a 7 (CiM) KaJeHJapHUX JHIB 1O BBEJCHHS TAKUX 3MiH Y Jif0.

5.6. IlocrawanpHuk iHpopmye AOOHEHTa mpPO TMepepBH y poOOTI HA Yac 3aIlaHOBAHOTO
oOcimyroByBaHHs Mepexi NUIIXOM pO3MillleHHs BiamoBiaHoi iH(opmanii Ha IHTepHer caiiti Ta\abo
Ocobuctomy kabiHeTi AOGOHEHTa HE MeHIIe HiXk 3a 12 (IBaHAALATh) TOAMH 10 MOYATKY MPOBEICHHS TaKUX
pOOIT.

5.7. Tlocrauanbuuk iHQOpMye AOOHEHTa MPO CKOPOUYEHHS MeEpeiky a0o MPUIHMHEHHS HaJaHHS
[Tocnyr, mpunuHeHHs AisTbHOCTI 3 HamaHHs [lociyr, mpo BUMOTH HIOAO MiAKIIOYEHHS Ta BUKOPHCTAHHS
KinneBoro (TepmiHansHOr0) 003 HAHHS, YMOBH OTpUMAaHHS a00 npunuHeHHs HajgaHHs [locnyr y Bunaaky
HQ/I3BUYAHUX CHUTYyallill, HAJ3BHYAfHOIO Ta BOEHHOTO CTaHy TOIIO, IHIIY iH(OpPMAII0 [UIIXOM
po3MilIeHHs BiAMoBiAHOI iHopmalii Ha [HTepHET caliTi y CTpOKH, rependadeHi 3aKOHOJaBCTBOM.

5.8. ¥V Bumaaky ortpumanns [locmyr Ha ocoOnmMBHX yMOBax, 30KpeMa, Ha YMOBax akKI[iiHOI
(cnemianbHOT) Tpomo3wuilii Ta/abo 3a0X0YEHHS, OTPUMAHOTO BiMOBIAHO O YMOB MapKETHHTOBOTO 3aXO1y,
SKIIO TaKi yMOBH IependadaroTh MpaBo KOpUCTyBaHHs [lociyramu MpoTSATOM IEBHOTO IEpiody dacy, 3a
cneuianbHUMu Tapudamu Ta/abo mnepeadbauaroTh HpaBo KopucTyBaHHS [locoyramu mpoTsIromM HEBHOTO
MIPOMDXKKY 4Yacy 0e3 BHECEHHS OIUIaTH, HOBlI yMOBHU IOYMHAIOTH JIATH MICJIS 3aBEpIICHHS MNeploay il
Ha/IaHHS TOCIYT Ha OCOOJIMBHMX yMOBax. Y BHIAJKy 3MiHM OOYMOBJIEHHMX IIMM IyHKTOM, [locTadampHuUK
CaMOCTIHHO TPOBOJUTH TMEPEPaxXyHOK IJIaTH 3 YypaxyBaHHSAM (PaKTHYHOI KUIBKOCTI JHIB HaJaHHS
ITocayr/JlonaTkoBUX HOCIYr Ha yMOBaxX IONEpPEIHbOro Ta 3aMoBieHoro (HoBoro) Tapudax, mporsrom
oJHOro Po3paxyHKoBOTro nepioany, B SIKOMY BIIOYJIUCS 3MiHU.

5.10. IloctauanbHHK He BCTAHOBIIOE JUCKPUMIHALIMHMX YMOB i1 AOOHEHTIB 3a O3HaKaMHu
IpOMaJIIHCTBA, MICISl MPOKMBAaHHA ab00 Micusl HaJaHHS IOCIYT, 332 BUHSATKOM BHIIQJKIB, KOJM DPI3HUIL
OOI'pyHTOBaHA TEXHIYHUMH a00 €KOHOMIYHUMHU YHHHUKAMHU, epe10aueHMMH 3aKOHOJaBCTBOM Y KpaiHH.

5.11. TlocTauanbHUK 3A1MCHIOE 3aXUCT €JIEKTPOHHUX KOMYHIKAIIHUX MepexX NUIAXOM 3aXUCTy
Tpadiky Ha piBHi Ethernet nmporokoiy 3a JOIMOMOIoK TEXHOJOTIT MPUBATHHUX 130J1bOBaHUX Mepex Il piBHs
nporokoiy Ethernet Ta oOMexenHs nuisxom ¢inbTparii Tpadiky aeskux tcp ta udp mopris. [ToBHui mepenik
Ta TMOPSAJOK 3MIHM HalalITyBaHb JaHUX OOMexeHb MicTAThcsi B OcoboBomy kaOiHeri. IlocTauanbHuk
3aCTOCOBYE JBOpiBHEBMH 3axucT BiAg TunoBux DDOS artak, nuisixom ¢QinbTpamii MpoTokoiiB Ta/abo
O6mokyBaHHs Tpadiky, 100 MOMepeuTH NepeBaHTAXEHHS NMPHUCTPOIB Ta/abo MPOrpamMHOro 3a0e3MeyeHHS
AOGOHEHTIB.

6. IIpaBa Ta 000B’sa13ku [locTayaJaLHHUKa
6.1. lHocmauanvnux 30608 'a3anui:

6.1.1. HanaBatu AGonenty Ilocinyru 24 roguau Ha 100y 7 IHIB Ha THOKICHB MPOTATOM Aii JloroBopy




3a TMOKa3HHWKaMH, y BIAMOBIIHOCTI O BUMOT 3aKOHOJABCTBA Y CTPOKH, nepeadaueHi uuMm JloroBopom Ta
3aKOHO/IaBCTBOM.

6.1.2. Jlo yknanenust JJoroBopy ta mij yac HaganHs [locnyr 6e3omnatHo iHpopmyBatn AGOHEHTIB PO
ymoBu JloroBopy BimmoBimHo 1m0 IlpaBun, 3okpema myHktiB 16, 17, 19, 24 nmx IlpaBwi, nmuisxom
po3mimeHHs Takoi iHdopmariii Ha [HTepHeT-canTi.

3abe3meynTd  KOHCYJIbTaliliHO-iHGOpMaliiiHy 1 TexHiuHy miaATpuMKy AoOoHeHnTa/KiHIeBoro
KOpUCTyBa4ya 3 NMUTaHb 3aMoBiieHHS Ta oTpuManHsA [locmyr Ta TapudiB na I[locimyru, indpopmyBatu mpo
KinneBe (TepMmiHanmbHe) 00JIaJHAHHS, K€ MOXKHA IMAKIIOYATH A0 Mepexi, iHGOpMyBaTH PO IUIAHOBI
(mpodinakTryHi) Ta MO3aruIaHOBI (aBapiiiHi) podoTH B Mepeki, a TAaKOX PO OPIEHTOBHI CTPOKU YCYHEHHS 1X
HaCJ1KIB, IONEPeKAaTH Mpo ckopodeHHs nepeniky Ilocnyr, npununenHs HaganHs Ilocayr, BiaKIrOYEHHS
KinmeBoro (TepMmiHaJIBHOTO) OONAaTHAHHS Y BHIMAAKaX 1 MOPSAKY, mepeadadeHux mum JloroBopom Ta
3aKOHOJIaBCTBOM Y chepl eIeKTPOHHUX KOoMyHikalii y LleHTpax oOCiyroByBaHHs KJIIE€HTIB Ta 3a TejaeoHamu
+380931701216,+380931701219

6.1.3. TnpopmyBatn AOGOHEHTa MPO CTPOK, MPHU HACTAHHI SKOTO MOKE OYTH NMPUIMHEHO HAJTaHHS
[Tocayr.

6.1.4. HapaBatu Ilocnmyru 3a BHU3HAYEHHMH PIBHSAMH MOKa3HHUKIB sikocTi [locmyr BiamoBigHO [0
JloroBopy Ta HOpPMaTHBHUX IOKYMEHTIB y cepi eneKTpoHHHX KOMYyHikaiii. 3a0e3neduntdn AOOHEHTY
HIBUJIKICTh IE€peJaBaHHs JaHuX 3/10 IHTepHeTy B Mexax BiacHoi Mepexi [locrauanbHuka, BU3HAUEHY
JloroBopoMm.

6.1.5. 3abe3neuyBaTu NpPaBUWIIBHICTh 3/IHCHEHHsA HapaxyBaHb 3a llociyru, Bectu o0iik oOcsary Ta
BaprocTi HanaHux [lociyr i 3a6e3nedyBaTu 10ro TOCTOBIPHICTD.

6.1.6. 3abe3meuyBaTd NpaBUIbHICTE 3acTocyBaHHd Tapudie Ha Ilociyrm Ta cBoedacHe
iHpopMyBaHHS AGOHEHTA PO iX 3MiHY.

6.1.7. IIpoBoauTu nepepaxyHok AOGOHEHTCHKOT IJIaTH y BUIMAJKaX, epe0aueHux HOpMaMi YHHHOTO
3aKOHO/IaBCTBA Y KpaiHU.

6.1.8. IlpuitmaTu Big AOOHEHTIB 3BEPHCHHs, 3asBH, CKaprud Ta IPOIO3MIli, Ta HaJaBaTH HA HUX
BIJIMTOBI/Ii Y BCTAHOBJIICHUH 3aKOHOJJaBCTBOM CTPOK.

6.1.9. HampaBnsaTH NpaliBHUKIB 32 BUKIMKOM AOOHEHTa JJs YCYHEHHsS MOIIKO/KeHb KiHIeBoro
(TepmiHanbHOrO) 00MaHaHHS, AOOHEHTCHKOT JIiH11, BAKOHAHHS 1HIIUX POOIT.

6.1.10. BxxuBatu BiAMOBIAHO 0 3aKOHOJIABCTBA 3aXOJIiB 13 3a0e3MeueHHsl TaeMHHUIII iH(opmailii, 110
nepenaeTbesi Mepexxamu, kKoHieHiiHocTI iH(popmanii npo AGoHeHnTta Ta Ilocioyru, siki BiH OTpUMaB 4u
3aMOBIIAB.

6.1.11. Ha miacraBi pimeHHS cyny OOMEXyBaTH JOCTYI J0 PEeCcypciB, depe3 sKi 3A1HCHIOEThCS
PO3MOBCIOPKEHHS TUTSU0i opHOrpadii.

6.1.12 ¥V pa3i BusiBieHHs (akTy nopyiieHHs AOOHEHTOM IpaBWJ HajaHHs Ta oTpuMmanHs [locmyr ,
CKJIACTH aKT MPO MOPYLICHHS.

6.1.13. BukonyBaru iHIN 0OOB’s3KH, mependadeHi MM J(OroBOpOM Ta YMHHUM 3aKOHOJABCTBOM
VYkpainu.

6.2.1. Bumarati B4YacHOI OIJIaTH 3a HaJaHi AOOHEHTY HOCIYrH. Y BHIIQAKY IMOPYILIEHHS CTPOKIB
npoBeleHHsT po3paxyHKkiB 3a Ilocmyrm, BcraHoBienux 1uMm Jlorosopom, IlocTauanbHUK Mae mpaBo
TUMYAcCOBO MPU3YNUHUTH HagaHHs [locnyr, 10 MOMeHTY omath AGOHEHTOM 3a00pTrOBaHOCTI.

6.2.2. Ha omHOCTOpOHHE BHECEeHHs 3MiH B jganuii [loroeip Ta/abo Tapudwm (30imprryBatn abo
3MEHIIyBaTH po3Mmip AOGOHEHTHOi miaTu, BapTicTh Tapudis, BapTicTh J[0JaTKOBHUX MOCIYT), 3MiHY YMOB
ta/abo Baptocti Ilocmyr, 3ampoBamkyBaTH, 3MIHIOBAaTH, CKaCOBYBAaTH, THMYAcOBi, akiiiHi Tapudwm, ski
MOIIMPIOIOTHCS HA MEBHY TEPUTOPIIO0 Ta/abo MeBHY Kareropito AGOHEHTIB, 3 000B'SI3KOBUM MOBITOMICHHSIM
npo e A6oHeHTIB Ha [HTepHeT-caiiTi Ta/abo0 y IHIIMX MeJlla He MEHIle HiK 3a 7 (CiM) JHIB 3 JOTPUMaHHAM
NOpSAAKY Ta CTPOKiB iH(popmyBaHHS AOOHEHTa, mepeadadyeHUX IMM JloroBopoM Ta 3aKOHOJABCTBOM
VYkpainu.

7



6.2.3. TumuyacoBo oOMexyBaTH abo mNpu3ynuHATH HagaHHsA I[locmyr y Bumagkax, mnependadyeHHX
3aKOHOJaBCTBOM Ta IIUM Jl0roBOpoM.

6.2.4. YV Bunaaky HecrulaTi AOOHEHTOM 3a00pProBaHOCTI MPOTATOM JBOX KaJICHAAPHHUX MICSAILIB,
npunuHUTH HajgaHHs [lociyr, 3aBuacHO nonepenuBii AGoHeHTa. [lonepemkeHHs Moxke OyTH HajiclaHe y
OJIMH 3 HACTYITHUX CII0Cc0o0iB, Ha BUOIp [locTauansHuka:

- 3BYKOBE ITOB1JIOMJICHHS TIPO HAsBHICTh 3a00pPTOBaHOCTI HaJiCIaHE HAa KOHTAKTHUHA HOMEp TenedoHy
AOoHeHTa (HOMep BKa3aHMiA IPH YKJIaJAaHHI JOTOBOPY ab0 HoMep TenedoHny 3adikcoBaHUI IPH OCTAHHBOMY
3BepHeHH1 AOGoHeHTa 110 [locTauanpHUKA), HE 3aI€KHO B TOro (hakTy NpuiiHIB AOOHEHT BHKJIMK YH Hi;

- pO3ApYyKiBKa MOBIJOMIICHHS TIPO OILJIATY 3 BiOOpakeHHSIM 3a00pTrOBaHOCTI;

- MIOB1JIOMJIEHHS PO HASsIBHICTh 3a00proBaHocTi Hajicaane B OcoOucTuii KabiHeT;

- TIOBIIOMJICHHS TNpO HAasBHICTH 3a00proBaHOCTI HajiciaHe 3a Jomnomoror mecenmxepis (Viber,
Telegram Ta iH.).

Jlnst wineid uboro MyHKTY AOOHEHT BBaXKA€THCS HAJICKHUM YHMHOM IOBIIOMJICHUM (IIOMIEPEHKEHUM),
AKIO NPOTATOM JIBOX MICSILIB, 3 MOMEHTY BHUHHUKHEHHs 3a00proBaHOCTI, BIH HE OCKapXXHUB HasBHY
3a00pProBaHiCTh IIJISIXOM HAJICUIAHHS/TIOJaHHS BiIOBITHOTO MUCHMOBOTO 3BepHEHHs 10 [locTavansHuka.

6.2.5. [IpoBoauTH aKiii, yMOBH SKUX MyONIKYyIOThCS Ha [HTEpHET caiiti, HagaBaTu AOOHEHTY 3HIKKH
a00 OOHYyCH 3aJIe)KHO BiJl BAKOHAHHS YMOB, BU3HaueHUX [locTauanbHUKOM.

6.2.6. BcranoBmoBatu cBo€ 00nagHaHHs y mpuMilieHHI AOOHEHTa 3a HOTro 3rofol0.

6.2.7. BigmoBuTH y miakmoyenHi KiHneBoro (TepMiHanbHOT0) oOiagHanHs AOOHEHTa, SIKIIO BOHO HE
cepTH(iKOBaHE AJIs1 BAKOPUCTAHHS Ha TEPUTOPIi YKpaiHu.

6.2.8. 3niiicaroBaty 3ammc TeneoHHUX po3MoB Mik llocrawanmpHukom Ta A6oHeHTOM/KiHICBUM
KOpHUCTYBa4eM 3 METOI0 3aMOBJICHHS/3MIHW/TpU3yNUHEHHs/ipuniuHeHHsa [locnyr, BukoHanHs [lorosopy,
po3risiy mpereH3id Ta orpumanHs iHpopmarii npo [Tocayru. Taki 3anmmcu MOXXYTh BUKOPHUCTOBYBATHCS
[TocTayanbHUKOM JUIs MIATBEPKEHHS (aKTiB BoieBUsIBICHH AOoHeHTIB/KiHIIeBUX KOPUCTYBaYiB.

6.2.9. Hancumatn AGOHEHTY MOBIIOMIICHHS! €JEKTPOHHUMHU KaHajamu 3B 53Ky (OcoOuctuii kabiHer
ta\abo enekTpoHHa TmomTa Ta\abo MeceHmkepu Viber, Telegram) 1momo 3aMOBIEHHX a00 OTPHUMAaHHX
[Tocnyr, 3Minu abo mpunuHEHHS iX HagaHHs, Tapudis, akiii, ctaHy 0cOO0BOTO paxyHKY, MPO(ITaKTHIHUX
Ta aBapiiiHMX poOIT, a TaKOX NMPOBOAUTH Teie(OHHI a00 eNEeKTPOHHI OMMTYBAHHS 3 METOIO MiJBUIICHHS
SIKOCT1 OOCITyTOBYBaHHS.

6.2.10. HagaBatu AGoHeHTOBI JoaTKOBI Mocayru y pasi ix 3amoBieHHA. CTOPOHM BU3HAYMIM, IO
HajgaHHa JlomaTkoBUX MOCHyr 3iilicHIO€ThCsl [locTayanbHUKOM 13 MpaBOM 3allydeHHsS TpeTiXx ocid 0e3
NOro/UKEeHHS 13 AOOHeHTOM. Y Takomy Bunajky IlocTayanbHUK Hece BiNOBIJAIBHICTD Nepe AOOHEHTOM 3a
CBOEYACHICTH Ta SIKICTh HaJJAHUX TPETHOIO 0c00010 J{0AaTKOBUX TOCIYT.

6.2.11. V pa3i BUHUKHEHHS HaJ3BUYaWHOI CHUTYaIllil, BBEJICHHS HAJ3BUYAlHOTO YH BOEHHOTO CTaHy,
CTUXIHHOTO JIMXa TOIO /0 JIKBIAALI] IX HACIIIIKIB:

- BCTAQHOBJIIOBATH Iepea0ayeHi YUHHUM 3aKOHOJJABCTBOM THMYACOBI OOMEXEHHs JOCTYIy 0 Mepex
Ta HagaHHA [locnyr;

- ckopouyBaTH nepenik Ilociayr un 3HMKYBaTH 10 HENPUITYCTUMMX 3HA4E€Hb PIBHIB MOKA3HUKIB SIKOCTI
[Tocnyr y 3B’s13Ky 3 MOIIKOKEHHSIM Mepesx (HeBIAKIaIHO Miciis HACTaHHS MOIIKOJKEHHS);

- y Bunmajkax, nepeabadenux m.a. 1 m. 10, m. 49 IlpaBun HeBigkiIagHO (HE Mi3HIIIE HACTYIHOTO
poOouoro AHs 3 MOMEHTY HAacTaHHs MiAcTaB) MpoiHpopmyBaTu AGOHEHTa (KpiM BUIAIKIB BIACYTHOCTI TaKOi
MOJKJIMBOCTi) MpPO 3aCTOCYBaHHS OOMEXeHb y HajaHHi [lociyr, mijicTaBH 3acTOCYBaHHs, a TaKOX IPO
MOXJIMBE 3HIKEHHS sIKOCT1 [locmyr, 00yMoBIieHe HaI3BUYAHOIO CUTYAIlI€l0, HAA3BHYaiHUM ab0 BOEHHUM
CTaHOM.

6.2.12. IlocTauanbHUK, 3 TEXHIYHUX MPUYHMH, 3 METOIO 3a0e3MeYeHHs CTabUIbHOCTI Ta O€3MeKH Mepexi
Ta 3 IHIIMX NPUYMH MAa€ MpPaBO 3MIHIOBAaTH mapamerpu HajaanHHs [locmyr, 3okpema, cratuuni IP-agpecu
AOOHEHTIB, OOMEXyBaTH NPOXO/DKEHHS OKpeMux BuAiB Tpadiky Inrepner. VY pasi 3minu [P-agpecu
[TocTavyanbHUK Ma€ MPaBO 3MIHUTH I HE 4YacTille OJHOTO pa3y MPOTIArOM OJHOTO KaJeHJApHOTO JIHS,
nusixoM HajmanHs AOoHeHTy HoBoi IP-aapecu. Omeparop mpoTsiroMm TproX poOOUYMX JHIB i1H(MOpMYE
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AOoHeHTa Tpo 3MiHYy MepekeBoro ineHtudikatopa KiHneBoro (TepmiHaibHOTO) oOnamHaHHS AOOHEHTa
IUISIXOM HarpaBiieHHs AGOHEHTY MoBigoMiIeHHS B OcobucTrii kabiHeT abo 3a TeneGoHoM.

6.2.13. Martu i1 npaBa, nepeadaveHi 1M JloroBOpoM Ta 3aKOHOIABCTBOM YKpaiHU.

6.2.14. Ha Bumory AOGOHEHTa 3a0€3MeUUTH PO3CHIKY (MOXIHMBICTE (POPMYBAHHS) MOBIIOMJICHHS TIPO
oIIaTy IaTexiB 3a nmociyru [locrayanpHuka, B SKOMY HaBejeHi miatixHi peksizutu 0anky [IpAT «bAHK
OAMUIBHUI» (HOMep TpaH3UTHOrO PAaxyHKY, KOJ Ta HaiiMEHYBaHHS OAHKY), a TAKOX IPH3HAYCHHS
IUIATeXY, sIKi AOOHEHT MOKE BUKOPUCTATH IS 3[IICHEHHS NepeKasy Ha TPAH3UTHUN PaxyHOK, BIIKPUTHH Y
[IpAT «<BAHK ®AMUIBHU», 3 MeTOIO OAAIBIIOro IepeKasy Ha paxyHok IlocTauanbHuKa.

6.2.15. Ha Bumory AOGoHeHTa 3a0e3MeYUTH PO3CHIKY (MOXKIWBICTh (POPMYBAaHHS) TIOBIJIOMJICHb Ha
omnaty nocnyr IlocrayanbHuKka B arepoBOMY BapiaHTi.

7. IlIpaBa Ta 000B’I3KH AOOHEHTA.

7.1.1. CBoevacHo crmauyBatu AOOHEHTHY 1uiaTy 3a Ilociyru, 3rigHO 3 BcTaHOBJICHHM Yy JloroBopi
MOPSAKOM PO3PaxXyHKIB.

7.1.2. Hamatu mocToBipHi BimoMocTi mif Yac ykiamanHs JloroBopy, a Takox mpotsrom 10 (mecstu)
nHiB iH(popMyBaTH Tpo iX 3MiHy. Ilif 3MiHOO PO3yMi€ThCSl BUIIPABICHHS MOMHIOK, 3MiHa [lepcoHampHIX
JAaHUX, KOHTaKTHUX JaHuX a0o MAC-aapecu KinneBoro (TepMiHaIbHOT0) 00IaTHAHHS.

7.1.3. BuxopucroByBatu KiHnese (TepMiHanbHe) 00JIaAHAHHS, 110 Ma€ JOKYMEHT IPO BiAMOBIAHICTH
TEXHIYHUM BUMOTaM Ta/a00 TEXHIYHUM periiaMeHTaMm y cdepi eNeKTpOHHUX KOMYHIKallii, Ta He 3/1iCHIOBATH
nigkmoueHHs KinmeBoro (TepMiHaIBbHOTO) 00JIaIHAHHS, IKe HE Ma€ JIOKyMEHTA PO BiATIOBIAHICTS.

7.1.4. He ponyckatu BukopuctanHs KiHneBoro (TepMmiHanbHOr0) oOOJaJHAaHHSA MAJIi BYMHEHHSA
NPOTHIPABHUX i abo nidd, M0 cymepedyarh iHTepecaM HamioHaJbHOi Oe3neku, OOOpOHHM Ta OXOPOHHU
npasonopsaky. He nomyckatu i, o MOXyTbh CTBOPIOBATH 3arposy s Oe3nexku Mepex, MiATPUMKH 1X
UTICHOCTI, 3aXuCTy iH(opmaniiHoi Oe3nexkn Mepexk, yCKIAJHIOBATH UM YHEMOXIIMBIIOBATH HAJIaHHS
MOCIYT iHIIUM AOGOHEHTaM.

7.1.5. 3abe3neunty ymoBHOBaXEHUM TipefcTaBHuKaM [locTtavyanpHuKa BUTbHUI 1ocTym 10 Mepexi Ta
a0OHEHTCHKOT'O BITalyKEHHS 3 METOI0 iX 00CTEXEHHS, pEMOHTY Ta T€XHIYHOI'O OOCIIyroByBaHHs. Y pasi
OoTpedr MOTroJKYBAaTH 3 BJIACHUKAMU a00 YNpaBUTENISIMU NPUMILIEHb, OYAMHKIB, CIIOPYA 1 MPUIETIIUX
TEpPUTOpIN MpPOBEAECHHSA BCIX poOiT, HeoOXigHux Juis HajxaHHsa [locayr, Ta cropustd (axiBIsM
[TocrayanbHKUKa y BUKOHAHHI TakuX poOIT (3abe3nedyBaTu Oe3nepemKo Huil JOCTYIl, HaJaBaTH HEOOXIAHY
TeXHIYHY iH(popmalito Toulo). HagaBatu noctyn 1o npuMimnieHb AGOHEHTa y pa3i HE0O0X1JHOCTI 311HCHEHHS
nigkaodeHHs KinneBoro (TepMiHanbHOr0) 00J1aiHAHHS, YCYHEHHS aBapiil 3a mogaHor0 AOOHEHTOM 3asBOIO
Ta BUKOHAHHIO IHIIMX poOOIT HEOOXigHMX i 3ailicHeHHs IlocTauanbHHKOM CBOiX 3000B’s3aHb 3a
JloroBopoMm.

7.1.6. VY3rogutu 3 BIacHUKaMH (CHIBBJIACHMKaMH) MpPHUMIIIEHHS, Yy sKoMy Oyae 3aiiCHEHO
migkmodeHHs KidmeBoro (TepMiHalbHOTO) oOsajiHaHHs AOOHEHTa, MPOBEACHHS KalOemiB Ta 37iHCHEHHS
POOIT 3 MIAKIIOYECHHS.

7.1.7. BuxopucroByBatu Ilociayru BUKIIIOUHO 32 aJIpecOr0 MPUMIILEHHS, BKa3aHOTO IIPU peecTpalii K
Micue naganus [locnyr. ¥V iHmomy Bunajaky HeoOxinHa nucbMoBa 3roja [locrayanpHuka.

7.1.8. HanaBaTtu Ha BUMOTY YIIOBHOBa)KE€HUX NpeacTaBHUKIB [locTauanbHuKa BIAMOBIIHI PO3paXxyHKOBI
JOKYMEHTH, 1110 MIATBEPKYIOTh cIjiaTy Hajganux [locmyr.

7.1.9. 36epiratu BCl pO3paxyHKOBI JOKYMEHTH MPOTAroM 3 (TphOX) POKIB 3 MOMEHTY 3/1HCHEHHS
BIMOBIAHOT OILJIATH.

7.1.10. Ilpu 3mini pexBizutiB (MAC-aapeca Ta iH.), mo iaeHTu(ikyoTh KiHlleBe (TepMiHAJIbHE)
obnagHanHs AGoHeHTa B Mepexi, monepeanbo noBigomisatu [locrauansauka. Camocriiina 3mina IP-agpecu
Ta/abo DNS 6e3 nmonepeaHporo y3romkerss 3 [loctaqabHUKOM KaTeropuyHO 3a00POHSIETHCSI.

7.1.11. TIlepen wueproBoto omuaroro Ilocnyr, JlomatkoBux mociayr AOOHEHT 3000B’s3aHUI
O3HaloMUTHCS 3 YMOBaMH iX HajaHHs 1 BapTicTio. Paktom orutatu [Tocnyr, JlogatkoBux mociyr AGOHEHT
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HiATBEPIXKYE, 0 o3HalloMuBcs 3 ynHHUMHU Tapudamu i IlpelickypanTom i jae cBOIO 3rojy Ha 3MiHU Ta
MoJaJIbIIIe MATPUMAHHS JOTOBIpHUX BigHOCHH 13 IlocTadampHukom Ta oTpumanHs [locayr, JlomatkoBux
MOCTYT HAa YMOBAaX, BCTAaHOBJICHUX [locTayambHUKOM 1 SIKi € YUHHUMHU Ha MOMEHT OIUIATH.

7.1.12. AGOHEHT caMOCTIHHO BIJACTEXKYy€e 3MIiHM, MOB's3aHl 3 peamzaniero JoroBopy Ta Tapudis
IIISIXOM PEeryJisipHOro neperisny iHpopmanii Ha InTepHer-caiiTi Ta\abo B Ocobuctomy kabiHeTi. Y pasi
He3roau AOoHeHTa 31 3MiHamu, BHeceHUMHU 10 JloroBopy ta/abo Tapudi, Takuii AOGOHEHT 3000B's3aHUN
posipBatu JloroBip y 7-IeHHHMI TepMiH 3 MOMEHTY, KOJHM BiH J[I3HABCS YM MIT JAI3HATUCS NPO BiAIOBITHY
3Miny. He po3ipBanns Jlorosopy Ta nponoBxeHHs kopuctyBaHHs [locimyramu cBiguuTh npo 3rogy AGOHeHTa
3 BHECEHUMU 3MiHAMHU.

7.1.13. CucremMaTH4YHO TEPEBIPATH CBOIO IIOIITOBY CKPHHBKY 3a 3asBiieHOI0 [locrayanbHUKY
KOHTaKTHOIO EJICKTPOHHOI0 ajpecoro Ta/abo IHTepHeT caiit Ta/abo OcoOucTuili KaGiHET MO0 HASBHOCTI
MOBIIOMJICHb. AOOHEHT IpuiiMae Ha cebe BCIO BIAMOBITAIBHICTD 32 HACIIKA HECBOEYACHOTO 03HAWOMIICHHS
13 Oyap-skuMu ToBioMIIeHHsIME [locTadanbHUKA.

7.1.14. TepmiHOBO MOBIIOMJISATH TIPO OYy/Ib-sKi 3001 ab60 moripieHHs skocti [Tocayr.

7.1.15. BuxonyBatu iHIII OOOB’SI3KHM BiAMOBIAHO 10 3akoHy, [IpaBumi, iHIIMX akTiB y cdepi
eJICKTPOHHUX KOMYHIKallii Ta uporo Jlorosopy.

7.2.1. CBoeuacHo oTpuMyBaTH 3amoBiieH1 [locmyru HanexHoT SKOCTI.

7.2.2. Ha 6e3orutaTHe OTpUMaHHs BHUYEPITHOI iH(OpMAIIiil 010 3MICTy, SKOCTi, BAPTOCTI Ta MOPSAKY
Haganss [locayr, npo 3miny ymoB Haganus [locnyru 1 Tapudis, 1110710 MOKIMBOCTI Ta MOPSAKY BiIMOBH BiJl
3amoBiieHOi [locmyrn, oTpuMaHHS O€30IUIATHHX KOHCYJBTAIlli 3 NHTAaHb 3aMOBIICHHS, OTPUMAaHHS Ta
npunuHeHHs orpuManHs [locmyr.

7.2.3. BigmoButHucs Bing 3amoBieHux Ilocayr abo 3MiHMTH X Yy MOpSAIKY, BCTaHOBJICHOMY LIUM
JloroBopom.

7.2.4. TTuceMoBO Ta\abo HUIIXOM TeaeGOHHOrO A3BiHKA MoBimomiaTH IlocTavanbHUKa MPO OyIb-sAKi
npereHsii, moB’s13aHi 3 orpuManHaM [lociyr.

7.2.5. Ockapxxut HerpaBoMipHi il IlocTayanbHuKa y BCTAaHOBJICHOMY 3aKOHOM MOPSAKY HUIIXOM
3BEpHEHHs /10 Cyqy a00 yIOBHOBaXEHUX JEPKABHUX OPraHiB, M03aCyJOBUN PO3IJIsS CIIOPIB PETYISITOPHUM
OpTaHOM.

7.2.6. Ha noBepHEHHs OIUIaY€HUX KOIITIB IUISIXOM MMCbMOBOTO 3BepHEHHs 10 [locTayanpHuka y pasi
HEHaJIJaHHA MOCTYT, BiIMOBH AOGOHEHTA B1J] OMEPEIHBO OIUTAUYCHUX, ajie 1ie He HagaHnux [locmyr, abo y pasi
HajaHHs [locmyr HeHanexxHoi skocTi. IloBepHeHHs komTiB 37iiicHIOEThCS [locTayaabHUKOM MPOTATOM
tpuausTy (30) kaneHgapHUX JHIB Ta Juine AOOHEHTaM, 1110 HaJIEKHUM YMHOM 1/1IeHTU(IKYBaIu cede.

7.2.7. Ha 3miny Tapudy He uactrimie Hik | (oamH) pa3 mpoTsrom Po3paxyHKOBOro mepiony
(xanengapHoro wicsis), nusixoMm nonaaHHs IlocraganpHuky BiamoBigHOi 3asBuU. HoBuit Tapud mnounnae
JISITH 3 IEPUIOT0 YHCIIa HACTYITHOTO MICAIS.

7.2.8. Ha nepenauy mpaB Ta 000B’si3kiB 3a JloroBopoM 3a 3asBOl0 AOOHEHTa Ha WieHa ciM’i abo
CIIBBJIACHMKA, BJACHUKA KBapTHUpU abo iHIIY ocoOy Ta 3a HasABHOCTI NHCBMOBOI 3roAM ocoOu, sKiH
NepelaloThes Takl IpaBa Ta 000B’I3KH.

7.2.9. Ha 3BepHenHs a0 IlocTavanbHuka i3 3asiBOI0 PO MPU3YNHUHEHHS HagaHHA [locnyru Ha CTpoK 10
90 (meB’siHOCTO) KaJIeHJAPHUX IHIB, 13 3a3HAUEHHSM TEPMiHY, Ha KU 3yNUHSETHCS HAJaHHS MOCIYT (3a
BUKJIIOYEHHSIM BHUNAJKIB KopucTyBaHHs Ilociayramu, mnpaBuiaMu HajJaHHS KOTPUX HE mepeadadyeHo
npu3ynuHeHHs ). [[pu3ynuHeHHs mocIyr

7.2.10. Ha oGcnyroByBaHHS JiepKaBHOK MOBOIO ab0 1HIIOO MPONoHOBaHOI0 [TocTauanbHUKOM MOBOIO
3a Bubopom KiHneBoro kopucryBaua/AOoHeHTa BIANOBIAHO 10 3akoHy Ykpainu «IIpo 3abe3neueHHs
(byHKIIIOHYBaHHS YKPaiHCbKOT MOBU SIK I€P>KaBHOI».

7.2.11. Ha 3MiHy mocTadajibHHKA TOCIYT IOCTYIy A0 I[HTepHeTy i3 3a0e3leYeHHSIM Ha BHMOTY
KinneBoro kopucryBaya/AOoHeHTa Oe3nepepBHOCTI HaJaHHA L€l MOCTyrd (KpiM BHUMAJKIB, KOJU IIe
TEXHIYHO HEMOXJIUBO), sIKA MOJISATAE Y MOMKJIMBOCTI OTPUMYBATH MOCIYTY BiJl OMEPEAHBOIO MTOCTaYaIbHUKA
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nocayr (BiAMOBIAHO 10 YMOB JIOTOBOPY MPO HAJaHHS MOCIYT, B TOMY YHCII OO0 OIMJIaTH MOCIYT) 10 JHS
YKJIQ/IGHHSI IOTOBOPY Ta (PaKTHYHOTO OTPUMAHHS MOCIYTH BiJl HOBOTO MOCTadajJbHUKA TOCHyr. [Ipu mipomy
nepepBa B OTPUMaHHI MOCTYT JIOCTYIY 70 IHTepHEeTy He MOBUHHA CTAHOBUTH OUTBIIE OJHOTO poOOUOro IHS
(KpiM BHITaJIKiB, KOJIH 1€ TEXHIYHO HEMOJKJIUBO).

7.2.12. PeanizoByBaTH iHIII MpaBa, nepeadadeHi 3aKOHOJaBCTBOM Y KpaiHH.

8. Iops/10K PO3PaXYHKIB.

8.1. Tlocnyru, sKi HajawTbes, OIUIAUyIOTheA 3a Tapudamu, 3arBepakeHMMH [locTadambHUKOM.
HapaxyBanHst AGOHEHTCHKOI IUIaTH 3/IHCHIOETHCS 3 MOMEHTY noyarky HajgaHs [Tocayr [loctadambHUKOM.
HeBukopucranns nocinyr AOGOHEHTOM He MOXKe OyTH IiJICTaBOO JUIsl iX HECIUIaTH.

8.2. Ilepmry ormaty mae OyTu criaueHo AGOHEHTOM MPOTATOM OJHOTO KAJIICHAAPHOTO JTHS 3 MOMEHTY
¢bakTuuHoro niakmouyeHHs 1o Mepexi [ToctauanbHuka nuisxom nonoBHeHHs: Oco00BOr0 paxyHKY.

8.3. V pasi Heonepx)aHHA IUIATH 3rigHO 10 obpanHoro Tapudy mpotsrom 10 (mecsiT) KaneHAapHUX
OHIB micnd HajxaHHs AOoHeHToM IlocravanbHuky 3asBU Hpo npuegHaHHsA, llocTavalbHUK Mae mpaBo
BBakatu J{oroBip Takum, 10 He HaOyB YMHHOCTI, MPO 1110 MOBiAOMIIsIE AOOHEHTA.

8.4. Tapudu Bu3HAUalOTHCSA B IPUBHAX. PO3paxyHKM 3a MOCIYrH MPOBOJATHCS AOGOHEHTOM MNUIIXOM
BHECCHHSI NEpeAIIaTd, 0 MEepIIOoro YWcia KOXXHOTO Po3paxyHKOBOro mepiony B SKOMY HaJarOThCs
HOCIYTH.

8.5. ¥V Bumazky, sSKmo 3a 3asBor0 AOOHEHTa, OMYy HAJArOTHCS TOBIJIOMJICHHS IMPO OIUIATy, OIjiaTa
MOJKE 3/1HCHIOBATUCS MPOTArOM JECATU KaJEeHIAPHHUX JHIB 3 MOMEHTY OTPHMAaHHs IOBIJIOMJICHHS, aje B
Oynb-siKOMY BUMAJKY He mi3Hime 15 (1’ ITHaAnATOr0) Ynciia Micsis B SKoMy HajarThes [locmyru.

8.6. HeorpumanHs noBiioMIIeHHs He € mijacTaBoto ais Hecriatu Tlocnyr. ¥V Bunazky, sxkmo AOOHEHT
HE OTPUMAaB TOBIJOMJICHHA mpo orwiaty Bix IlocTavanbHuka, AOOHEHT TOBHHEH NOBITOMUTH PO 1€
[locrayanpHuka Ta OTpUMATH BIANOBigHE moOBigoMIeHHS B LleHTpi oOcCIyroByBaHHs KI€HTIB abo
camocTtiiiHo copmyBatu B OcobucroMmy kabiHeTi. Y BHIAJIKy HEHAIXO/DKCHHS KOIITIB OIUIATA B CTPOKHU
BCTaHOBJICHI JaHUM ITYHKTOM, BiJIIOBIJAJIbHICTD 3@ HACIIAKH, 10 SIKUX NIPU3BE/I€ HECBOE€YACHE 3apaxyBaHHs
KOIITIB, Hece AOOHEHT.

8.7. Ilpm BHeceHHI muatu 3a KopucTyBaHHs Ilocayramu IlocrauampHuka AOGOHEHT 3000B'A3aHMI
BKa3yBaTH B IJIATLKHUX JOKyMeHTax Homep OcoboBoro paxyHky. [Ipy HeBipHOMY 3allOBHEHHI TUIATIKHUX Ta
IHIINX PEKBI3UTIB MiJ yac (GOpMYyBaHHS IJIATEXKy BIANOBIAAJIBHICT 332 HEraTUBHI HACTIJIKA MOMHIJIKOBOTO
3apaxyBaHHs KOIITIB Hece AOOHEHT.

8.8. Mara (akTUUYHOrO HAJIXO/KEHHS KOIITIB BiJ AOOHEHTa Ha pO3PaXyHKOBHH paxyHOK
[Tocravanparka € MOMeHTOM orutaTe [Tocmyr.

8.9. Opepxanns IloctauanbHukoMm miaTtexy Big AOoHeHTa BimoOpakaeTbcs Ha ioro OcobGoBomy
paxyHKy 30u1bleHHAM Oanancy. Haganns [locoyr AGoHeHTy BijtoOpaxkaeTbes Ha Horo Oco60BOMY paxyHKY
3MEHIIeHHAM OanaHcy Ha BapTicTh [lociyr 3a BignoBigHuit PozpaxyHkoBHii nepioa.

8.10. Po3paxyHOK BapTOCTI HaJaHUX MOCIYT BUKOHYETHCS OUTIHTOBOIO cuctemor IloctauanbHuka Ta
PO3MOYMHAETBCA 3 JaTh nepioi aBTopusaiii A6oHeHTa B Mepexi [loctauanbHuka. AGOHEHT 0€30IUIaTHO
1H(pOpPMYy€ETbCA MPO 3ANUILKOBY CYMY, BKJIIOYAaO4M MOAATKU. Pe3ynpTaTH po3paxyHKy BiAOOpa)KaroThCs B
Ocobuctomy kabineti AGOHEHTA.

8.11. AGoHeHT 3000B'S3aHHI CAMOCTIHHO CIIJIKYBaTH 3a OCOOHCTOI0 CTATUCTHKOIO Ta IPOBOJUTH
IUIaTeXl TaKUM YHHOM, 100 OamaHc Horo OcoOOBOro paxyHka 3ajMIIaBCS MO3UTHUBHUM Y OyAb-sKUN
MOMEHT Aii garoro J[orosopy.

8.12. AGoHeHTH MOXYTbh 3filicHIOBaTH orary [locmyr 3a JOMOMOro0 IUIATIKHUX TEPMIHANIB Ta
IHIIMMHU crioco0amu BKa3aHUMU Ha [HTepHer-caiiTi [loctauansHuka.

8.13. Ilepen 3niicHenHsM ueproBoi omnatu Ilocmyr, [lomatkoBux mociayr AOGOHEHT 3000B’s3aHUI
o3HailoMuTHCs 3 ymMoBaMM iX HagaHHs Ta BapTicTio. Omnartoro Ilocayr, /lomatkoBux mociayr AOOHEHT
HiATBEPIXKYE, 110 O3HAHOMMBCA 3 YMHHUMH Tapudamu, xapakTepucTukamu Ta mepenikom [locmyr, mo
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BXOJIATh JI0 iX CKJIaJy, Ta HaJIa€ CBOIO 3rOJly Ha MPOJOBKEHHS JOTOBIPHUX BiAHOCHH 3 [locTauaapbHUKOM Ha
YMOBaXx, 5Kl BcTaHOBJIEHI [locTauanbHUKOM Ta € YUHHUMHU Ha MOMEHT OIIaTH.

8.14. 3menmeHHss AOOHEHTHOI TUIATH HE 3AIHCHIOETBCS y BHUMAAKY CKOPOUYEHHS Iepeliky abo
npunuHeHHsd HagaHHA [Tociayr AGoHeHTY y pa3si mopyueHHs HUM 1poro JloroBopy abo 3aKOHO/ABCTBA Y
cdepi eNeKTPOHHUX KOMYHIKaIlii, a TAKOX JJIs1 BUIIAJIKIB KOPOTKOYACHUX MEPEPB TPUBANICTIO MEHINIE 00U
a0o mepioAy MpoBeeHHS NPODUIAKTHYHUX POOIT B CTPOKH, BCTaHOBJIEHI B 1iboMy JloroBopi. Tumuacose, 3
UX MPUYHH, TpUNUHEHHS HajnaHHs [locmyr He 3BiIbHse AOOHEHTa Bil 00OB’S3KY iX OIUIATH BiAIMOBIIHO
1o JloroBopy Ta airouux Ha MOMEHT orutatu Tapugis.

8.15. V Bumnazky, HasBHOCTI y AGoHeHTa 3a0oproBanocti nepes Iloctauansuukom, [locragansHuk Mae
mpaBo oOMexyBaTH oOcsaru 1 TexHiyHl mapameTrpu [locayrn abo NPUNMHATH/TPU3YNHHATH HaJTaHHS
[Tocmyry, 1O MOMEHTY TMOTamieHHS 3a00proBaHOCTI, MPO MO0 AOOHEHT MOBITOMIISETHCS Telle(OHHUM
I3BIHKOM Ta/ab0 €IIEKTPOHHOIO MOIITO Ta/abo iHGOPMYyBaHHIM B 0COOMCTOMY KabiHeTi 3a 5 (11’ATh) IHIB
70 3alUIaHOBaHOTO mpu3ynuHeHHs HamanHs llocayr. Ilicns moramenHss AOGOHEHTOM 3a00prOBAaHOCTI 3
omiatu [locmyr, BigHOBIEeHHS HamaHHs [locmyr 3M1HCHIOETHCS B CTpOK He Ounbine HiX 10 (mecsaTts) qHIB 3
MOMEHTY HaJIXO/PKEHHS KOIITIB.

8.16. ¥V Bumanky miaBuiieHHs Tapudis, oriara mociayr 3A1HCHIOIOTHCS 32 HOBUMHU Tapudamu 6e3
YKJIaJaHHs J0JaTKoBO1 yroau. [1iABHIeHHS He pO3MOBCIOKYEThCS HA AOOHEHTA, IKH CIUIATHB 32 TOCITYTH
Harepesn 10 miABUILeHHS Tapudis, MpoTArom cruladeHux Hamnepen Po3paxyHkoBux mepioaiB. B Takomy
BUIAIKy AOOHEHT 3000B'sI3aHUI 3BEPHYTUCS J0 AOOHEHTCHKOTO BTy 3 3asBOKO IMPO 3apaxyBaHHS
CIJIAaYEHUX KOIUTIB, B AKOCTI nepenomniaru 3a [lociyru.

8.17. YV Bumaaky HasBHOCTI y AOGOHEHTa OyAb-SKHX IMPETEH3IH MO0 HEOTPUMAHHS OIUIAYCHOI HUM
MOCIyTH, TIPU TepepaxyBaHHI KOMITIB yepe3 (iHAHCOBY YCTaHOBY, uepe3 siIKy AOOHEHT iHIIiIOBaB Iepekas
KOIITIB, IJIATEXy 3 NMOMWJIKOBUMH pPEKBi3UTaMH, AOOHEHT Mae 3BEpPTATUCS BHUKIIOYHO 10 (HiHAHCOBOI
YCTaHOBH.

8.18. Cnmcannst 3 Oco0OBOTO paxyHKY 3AIHCHIOETBCS Y HACTYITHOMY TOPSIKY: Ha IMOYATKy KOXKHOTO
IHS 311MCHIOEThCST aBTOMaTUYHa nepeBipka OcoboBoro paxyHky AOOHeHTa, sikoMy HajnaroThes [lociyru i
3ajexxkHo BiJ craHy Oco60Boro paxyHky AOOHEHTa, BiIOYBAIOTHCS HACTYITHI JIii:

- akmo OcoOoBuil paxyHOK AOOHEHTa Ma€ MO3WTHUBHE 3HAYEHHS 1 B1JIOYJIOCS CIIMCaHHS KOIITIB 3a
PozpaxynkoBuii nepioa, Ilocayru npoaoBxkyroTh HaJaBaTUCh;

- AKIo cyMa kowmTiB Ha OcobOoBOMY paxyHKy AOOHEHTa MeHIle po3Mipy AOOHEHTHOI IJIaTH 3a
BIMOBIAHUM Po3paxyHKOBMI mepioa — BIAOYBAETHCS CIUCAHHS HAsSBHOTO 3aJIMIIKY KOIUTIB, HATOMICTh Ha
Oco0oBOMY paxyHKY BiJOOpa)Ka€ThCs B’ €MHE 3HAUYEHHS KOINTIB, [0 HAJIEKUTH OIMJIATUTH/IOTIATUTH IS
orpumanHs [lociyr TpOTArOM MOTOYHOrO KaJ€HAAPHOro (3BITHOTO) Micsls, 100 YHUKHYTH
NPUNUHECHHS/IPU3yIHHeHHS HajaHHs [locayr. B Tomy Bunazaky, skio 10 15 (1’ ATHaASTOro0) Yrcna Micsis
B SIKOMY HaJaroThcsl mociayru Ha OcoOoBUM paXyHOK HE HaAiiaAyTh KOIITH, HEOOXIJH1 AJI MOBHOI CIUIATH
AOGoOHeHTChbKOI I1aTH, HajgaHHs Ilocnyr Npu3ynUHSETBCS 1O BHECEHHS HEOOXiAHOI CyMH KOILUTIB Ha
Oco06oBwuil paxyHok AOOHEHTa.

8.19. /Insa BinHOBNEeHHA HajaHHs [locnyr AGoHeHT noBuHEH MonoBHUTH Oco00BHIi paxyHOK B po3Mipi,
10 JOPIBHIOE 200 € OUTBIIMM 3a CyMy BapTOCTI 3aMOBJIEHHX Ta HeorutaueHux [locmyr 3a Po3paxyHkoBuii
nepio. Y TakOMYy BHUIAJKy B JIeHb MOMOBHEHHI AOGoHEeHTOM Oco00BOro paxyHKY 3/A1HCHIOETHCS CIUCAHHS
komITiB 1 [lociyru npo1oBKyIOTh HaJaBaTHUCh.

8.20. Omutata JlogaTKOBUX MOCIHYT 3/11HCHIOETHCS 3 MOMEHTY 3aMOBJICHHS/BUKOHAHHS TaKUX MOCIYT, B
3JIEKHOCTI BiJl yMOB 1X HaJaHHS.

8.21. HeBuxopuctani mpoTsaroM Po3paxyHKOBOro mnepiofy KOIITH MEPEeHOCAThCS Ha HACTYIHUN
PO3paxyHKOBHH MEPIOI.

8.22. TIpoTsroM CTpOKYy MO30BHOi MaBHOCTI Micis MPUIMHEHHS CTPOKy Aii mporo JloroBopy abo
BIJIMOBH BiJl mepeariadenoi nocnyru 3a JloroBopom, [locrauansHuk, 3a MICHMOBOIO BUMOTOI0 AOOHEHTa,
MOBMHEH TMOBEPHYTH 3aJMIIOK HEBUKOPHCTAHMX KOIUTIB, sIKi OyIM MONEpeAHbO cIuladeHi AOGOHEHTOM. Y
BUIAJKy HasBHOCTI 3aboproBaHocTi A6oHeHTa nepen [locTauanbHHUKOM MOBEPHEHHIO MiJUISTA€ 3aJIUIIOK
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BKA3aHMX KOIITIB IiCIs MOTaIIeHHs 3a00proBaHOCTI Ta IHIIMX T'POIIOBUX 3000B’s3aHb, IO MOXYTh OYyTH
nepeadauveHi foMoBiaeHOCTIMU CTopiH. [TocTayanbHUK MOBUHEH MOBEPHYTH BKa3aHi KOIITH Yy CTPOK, IO HE
nepesuirye 30 KaleHIapHUX JAHIB 3 MOMEHTY OTPHUMAaHHS MMCbMOBOTO 3BepHEHHS! AOOHEHTA.

8.23 Posmudpysanns indopmariii npo Hamani [locayru i3 3a3HaYCHHSM CKJIQJIOBHX HApaxOBaHOI 0
oriaT cyMu AOGOHEHT OTPUMYE caMOCTiiHO yepe3 OcoOoBuil KaOiHeT.

9. BiinoBiIANbHICTh.

9.1. 3a HeHane)xHe BUKOHAHHs a00 HEBUKOHAaHHs yMOB JloroBopy CTOpOHM HECYTh BiAIOBITAIBHICTH
BIJIMTOBIAHO 0 yMOB J[OrOBOpY Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

9.2. Ilicna akunenty [loroBopy Ta 10 MOMEHTY (akTW4HOro mo4yaTky HagaHHs [lociyr AGoHEHTY
[TocrauabHUK 3BUTBHIETHCS BiJl OyIb-sSKOI BiAMOBITANBHOCTI 3a HeHamaHHs [lochyr. IlpaBa AGoHeHTa Ta
o0oB's3ku IlocrauanpHuka mono HajgaHHs [locnyr BUHUKAIOTH Jumie micis migkiaodeHHs KiHneBoro
(TepmiHanbHOTO) OOMamHaHHA AOoHeHTa 10 Mepexi Ta 3apaxyBanHa AOoHeHTHOI Tath Ha OcoOoBuit
paxyHOK.

9.3. CTopoHHM He HEecyTh BIANOBIAAIBHOCTI 32 HEMpsAMi 30MTKU Ta BTPAdeHY BUTOAY, HE3AJIEKHO BiJl
TOT0, YM Majia 3MOTy Oy/b-ska i3 CTOpiH neperdauuTu MOXKIUBICTh HACTAHHS TAKUX HACIIIKIB Ta 3a00irTu
iM, KpiM BHIIAIKIB IPSIMO 00yMOBIIEHUX ITUM J[orOBOpOM.

9.4. AGoneHT mpuiiMae Ha cebe MOBHY BIAMOBINAJIBHICTH 1 PU3UKU, MOB'SI3aHI 3 BUKOPHCTAHHSIM
[Tocmyr. IIpu mpomy IlocradambHUK HE HANA€ HISKUX TapaHTIH, sSIBHUX a00 HESIBHUX, 1 HE HECe MKOJTHOL
IOpUANYHOI, MaTepiaabHOi a0 Oyab-AKOi 1HIIOT BiAMOBIJAIBHOCTI 3a BUKOpHUCTAHHS AOOHEHTOM IIATHUX
MOCTYr IHIIMX Opraizamiif, 10 SKUX BiH OTpUMaB JOCTYH 3a JONOMOrol oTpuMmanHs [locmyr
[locrayanbHuKa, a TaKOX 3a AKICTh OyIb-SKHX TOBapiB, iHGopMalii abo Mociayr, 10 OTPUMYIOTHCS 3a
noromororo [Tocimyr abo Mepesxi [loctagansaruka. AGOHEHT OJHOOCOOOBO HECe BiIMOBIAATBHICTD 32 OILIHKY
TOYHOCTI, TIOBHOTH ¥ MPHUAATHOCTI BCIX AYMOK, OILIIHOK, MOCIYr Ta iHIIOI iH(popMalii, sKocTi 1 GHyHKIiH
TOBapiB, sKi BiH oTpumye uepe3 [locoyru abo Mepexy [locraganpHuka.

9.5. IlocTauaabHUK HE HECE BIAMOBIIAIBHICTh 33 PU3UKH, MOB'I3aHI 13 30epeKEHHIM KOHQIIESHIIIHHOT
iH(popMaIlii, 0 3HAXOIUTHCS HA oOMaHaHHI AOOHEHTa, Ta 3a Mpare3JaTHICTh caMoro oOagHaHHs. Jlanuit
INYHKT CTOCY€ThCS, B ToMy uHcii, KiHIeBoro (TepmiHaabHOro) oOsiagHaHHS (TeneBi3iiiHOro mnpuiiMaya,
MapHIpyTHU3aTopa, KOMI'toTepa TOIIO).

9.6. [TocTauanpbHUK HE HECE HISAKOI BiAMOBIZAIBHOCTI 3a YaCTKOBE a00 MOBHE MOIIKOMIKEHHS KaOeio,
oOnamHaHHg TOINO, SKE& 3HAaXOOUTHCA 1o03a Mexero BignosizanpbHOCcTl IlocTtavanpuuka. Mexka
BinmoBiAanbHOCTI [locTauanbHIKa 3aKIHUYETHCSA B MICIl (DaKTUYHOTO MiAKIIOYeHHS AOOHEHTCHKOI TiHiT 10
TOUYKH 3aKkiHUeHHS Mepexi [locrauanbHuka.

9.7. locTayanbHUK HE HEce BIAMOBIJAIBLHOCTI 32 HeoTpuMaHHS AGoHeHTOoM [locnmyr abo iX SIKICTh y
BHITAJIKAX:

9.7.1. momkomxeHHss AOOHEHTCHKOI HiHII abo obnagHaHHsS AOoHeHTa, B ToMy uucii KiHmesoro
(TepmiHanbHOrO) OOMagHAHHS (TENEeBI31MHOIO MpHiiMaya, MapHIpyTU3aTOpa, KOMI'IOTepa TOLIO), a TAKOXK y
BUIAJKaxX MIKiAJIMBOTO BILTUBY MepeAaBaIbHUX (BUIIPOMIHIOIOUHX) MPUCTPOIB, 0 BUKOPUCTOBYIOTHCS 0O€3
OTPUMaHHS 3roJIM Ha iX BUKOpUCTaHHS JlepaaBHOI CiIykOU CIeNiaJbHOro 3B 3Ky Ta 3axXHUCTy 1H(opmarii
VYkpainy;

0.7.2. HEBIANOBIAHOCTI TEXHIYHMX XapakTepUCTUK AOoHeHTChKoi JiHiI Ta abo KiHmeBoro
(TepminanbHOTO) OOMamHaHHA BuMoram [locTadanpbHUKa, a TakoX y pasi, SKOj0o podotu 3
T IKJTFOYeHHS/MOHTaXY AOOHEHTCHKO1 JTiHii 10 Mepexi [locradansauka Ta/a6o KinmeBoro (TepMiHaIbHOTO)
obnanHaHHs Oy BUKOHaHI AOOHEHTOM CaMOCTIHHO;

9.7.3. HeCaHKIIIOHOBaHOTO BTpy4YaHHs AOOHeHTa abo TpeTix oci0 B pobory EnexTpoHHOT
KOMYHIKaIlifHOi Mepexi, MOUIKOKeHHsI ENeKTpOHHOT KOMYHIKaliiHOT Mepeski TPEeTIMH 0cO0aMu;

9.7.4. HecTalOITBPHOTO EJEKTPONIOCTaYaHHS B MicHi po3rtamryBaHHs KiHIEBOro (TE€pMiHAIBHOTO)
obnagHaHHs EneKTpoHHOT KOMYyHIKaliifHOT Mepexi.
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9.8. AGoHeHT Hece TMOBHY BIAMOBIJANBHICTh 3a 30€pEKEHHS CBOIX 1IEHTHU(DIKATOPIB TOCTYIY [0
Ocobucroro kabiHeTy (JIOTiH, Mapoyb) 1 3a 30MTKH, IO MOXXYTh BHHUKHYTH Yy pa3l HECaHKI[IOHOBAaHOTO
noctyny 10 Ocobucroro kabiHeTy TpeTiMU 0COOaMH.

9.9. ITocTavansHUK 3000B’A3aHUN YCYBaTH MOMIKOKEHHS B poO0TI Mepexi 1o 3asBkax AGOHEHTa, sSIKi
BUHUKIIM HE 3 BHHM AOOHEHTa Ta 3HAXONIATHCA B MeXaX BiAMOBimanbHOCTI [locrayanbHuka, 3a BIacHUN
paxyHOK MPOTATOM OJIHI€T JOOM 3 Yacy HAJIXOHKEHHS 3asBKU. Y pa3l He YCYHEHHs MOIIKOKeHHS Mepexi,
K€ YHEMOXJIMBHIO A0CTyn AGoneHTta no Ilociayr abo 3HM3WIO 10 HENPUIYCTUMHUX 3HAUY€Hb MOKA3HHUKH
skocTi [locayr, monan oaHy mo0y i3 3aikcOBaHOIO MOMEHTY MOJaHHS AOOHEHTOM BIiJITOBITHOI 3asBH,
AOOHEHTHa TUTaTa He HapaxOBYETHCS 3a BECh Mepioj momkomkeHHd. A IlocTtauanbHUK y pasi HEyCYHEHHS
MOIIKO/KEHHS MPOTATOM IT'ATH Ji0 13 3a(iKCOBAaHOTO MOMEHTY TOJIaHHsI a0OHEHTOM BIIIOBIIHOI 3asiBKH
CIlauye CcrokuBady mTpad y pos3mipi 25 BiACOTKIB 1000BOi a0OHEHTHOI MJIaTH 3a KOXHY J100y
MEPEBUIIIEHHS IIBOTO CTPOKY, ajie He OUIbIIe HIXK 32 TPU MICHIIL.

Jis 1iield mboro MYHKTY, BapTiCTh M1000BOT AOOHEHTHOI IUIATH, BHPAXOBYETHCS IMUISXOM JIJICHHS
AOOHEHTCHKOI TUTATH 3a KaJCHIAPHHA MICAIb, B SIKOMY BiIOYJIOCS TOIIKO/DKEHHS, Ha KUIBKICTh JHIB Y
BiJITOBITHOMY MiCSIIi.

9.10. Butparu, moB’si3aHi 3 YCYHEHHsSIM MOIIKOkeHHs KiHIleBoro (TepMiHAIbHOIO) OONagHAHHS
AOonenTa, mo crajgocs 3 BuHHM IlocravanbHuKa, 3IIHCHIOIOTHCS IlocTayaabHMKOM BIAIOBIIHO 10
3akoHOAaBcTBa. [IuTaHHS 1010 BIAIIKOAYBaHHSA 3aBIaHUX AOOHEHTOBI ()aKTUYHUX 30MTKIB, MOPAIbHOI
IIIKOJIA, BTPAYEHOI HUM BUTOJM Yepe3 HeHaJIe)KHEe BUKOHAHHs [locTavanbHUKOM 0OOB’SI3KiB, mepeadadeHIX
3aKOHOAABCTBOM Ta J{oroBOpOM, BUPILIYIOTHCS B CYI0BOMY MOPSIIIKY.

9.11. IlocrayabHUK HE HECE BIMOBITAILHOCTI 3a SKICTh pOOOTH JIiHIN, KaHAIIIB 1 BY3JIiB 3B'SA3KY, IO
HAJAI0ThCS 1HIIMMH OPTraHi3aIisIMU 1 pO3TaIlIOBaHI 3a MEXaMH 30HU HOT0 BiIOBIJATBHOCTI.

9.12. llocTavanpHUK HE A€ TapaHTii TOro, Mo Oyab-ska iHdopmMallis abo JaHi, M0 MEPECUIAIOTHCS 3a
nornomoroto Ilocmyru He MicTaTh Bipycu, abo iHm HeOaxaHi kKommoHeHTH. llocTrauanbHUK He Hece
BiJIMOBIAAILHOCTI 32 HETaTUBHI 11 AOOHEHTA HACIIIKU CIPUIMHCHI TAKUMH HEOQKaHUMH KOMIIOHCHTaMH,
a00 3MiCTOM OTpUMaHoOi iHpOopMaIIii.

9.13. ¥V Bumaaky momiko/pkeHHs1 o6namaHanHs [locTavanbHuKa y 3B'SI3Ky 3 CAMOBUILHUM BHKOHAHHSM
AOGOHEHTOM pPOOIT, a TaKO’)K BUKOHAHHSAM POOIT TpeTiMH ocoOaMM Ha 3aMOBJIEHHS AOOHEHTa, 0 PEMOHTY
ab0 3aMiHI Takoro oOJIaHAHHA, a TAKOX, AKIIO MOIIKO/KEHHs oOnajaHaHHs [locTauanbHUKA COIPUUYMHHIIO
BIICYTHICTh 3a3emiyieHHs KiHneBoro o6naaHaHHs (TepMiHaiabHOro) AOoHeHTa, AOOHEHT MOBHHEH
BIJIIIKOTyBaTH B TOBHOMY 00Cs31 BC1 30uTkH [locTavanbHUKY.

9.14. AGoHeHT nomnepeKeHUH Ta MOroKy€eThCs, 1110 caMocTiiiHa 3MiHa AGoHeHToM IP-anpec Ta DNS
HaJIAIITYBaHb, 110 HaAaloThes [locTadanbHUKOM, aBTOMATHYHO MOXE TOTATTH 3a COOOI0 JOCTYN [0
pecypciB, AOCTYN OO0 SKUX OOMEXKEHUN HOPMATHBHO-TIPABOBUM aKTaMH, BHJIAHUMH KOMIETCHTHUMU
nepxkaBHUMU opraHamu. [locTauanbHUK HE Hece BIAMOBIIAIBHOCTI y pa3i caMOCTIHHOTO HajalllTyBaHHS
AbGonentom VPN 3’eqHaHHs, sike 00X0oauTh BcTaHoBieHe [locTadaibHUKOM OOMEXKEHHsI AOCTYIY O
pecypciB. Y pa3i caMOCTiHHOT 3MiHU AOGOHEHTOM MEPEKEBUX HAJlAIITyBaHb, BIAMOBITAIBHICT, BU3HAUCHA
YUHHUM 3aKOHOJJaBCTBOM IMOKJIa1a€ThCsl Ha AOOHEHTA.

IIpu xopuctyBanHi Ilocmyramu 3axucT BiJI HECAHKI[IOHOBAHOIO JOCTYNY IHIIMX OCI0 /10 KOMIT'tOTepa
AGoHeHTa 3a0e3neuyeThcsi AGOHEHTOM CaMOCTIHHO.

9.15. TlocrayampHUK HE HECE BiNIMOBINATBHOCTI 3a MOpyHIeHHs y poboTi KiHmeBoro (TepMiHaIBHOTO)
obmajgHaHHs (TeneBi3iHOro mpHiiMaya, MapLUIpyTH3aTopa, KOMIT'IOTEpa TOIIO) Ta OyIb-sIKOTO 1HIIOIO
MepekeBoro obnagHaHHs AOOHEHTa, CIPUYMHEHI MEpPEeKeBUMM aTakaMu Ha ajapecu AOoHeHTa. AOGOHEHT,
[0 BCTAaHOBUB (DaKT MEPEkKEBOI aTaKh HA CBOIO aapecy, 3000B'S3aHUI SKHAWIIBHU/IIE CHOBICTUTH MPO e
[Tocrayanbamka. [TocTadanbHUK B 1IbOMY BHUIIQJKy Ma€ MPaBO TUMYACOBO, /10 3aKiHYEHHS a0o JIKBImaIli
aTaku, OOMEXHUTH JOCTYNl IO MEpeXKeBHX aapec AOoHeHTa ansi 3a0e3nedeHHs Oe3NeKkH Bciel Mepexi i
30epexeHHsT YaCTKOBO1 Ipare31aTHOCTI Mepeki AOGOHEHTA.

9.16. Aoonent, kopuctyrounch Ilocmyramu, moromkyerbes, 1o IlocrayanbHUK HE Hece
BIJIMOBIAAJILHOCTI 32 sKICTh HajaHux [locayr y pasi BIuMBY (pakTopiB, SKI MOXKYTb 3aBaXaTH 3a0€3MEUEHHIO
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ix HallBUMIOI SKOCTI Ta noctymy 10 Mepexi [locraganbHuka i 3HAXOASATHCS 1M03a KoHTposieM [locTadanpHuka
(mpupoaHi Ta MOTOAHI YMOBH, 1HIII 3aBaJy BIJ] IHIINX BUIPOMIHIOBAIBHUX MPHIIAJIIB, Oy/IiBENb, HAIMIPHUI
Tpadik TOIIO) Ta MOXYTh HETaTUBHO BIUIMBATH Ha HASBHICTh Ta MOTYXKHICTh CHUTHAIIB, IO MEPEAAIOTHCS
obnagHanHsaM [locTavanbHuKa.

9.17. IlutanHs BiINOBIJAIBHOCTI, IIO HE BPEryabOBaHI UM JlOrOBOpOM, PETYIIOIOTHCS YHMHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

10. O0cTaByHM HenepeOOPHOI CHJIN Ta IHIII 00CTABUHHU, 110 BUKJIIOYAKThH BilllOBIIAJIbHICTD.

10.1. CropoHu 3BUILHSIOTHCS BiJ] BIIIOBIIaIBHOCTI 32 HEBUKOHAHHS 200 HEHAlIe)KHE BUKOHAHHS CBOIX
3000B's13aHb Y BUIIAJKYy, SKIIO Take HEBUKOHAHHS a00 HEHaJe)KHE BHUKOHAHHS CTajoCh BHACIIIOK [ii
00CTaBUH HenepeOOPHOT CHITH, a TAKOXK BHACIIIOK M1l TPETiX 0Ci0, MPUUHATTS aKTiB ACp>KaBHUX OPraHiB Ta
1HIIKMX He3aneXHUX BiJl CTOpiH 0OCTaBUH, SIKI YHEMOMJIMBIIIOIOTH CBOEYACHE, IIOBHE Ta HAJIEKHE BUKOHAHHS
CropoHoro CcBOiX 3000B's3aHb 32 JaHUM J[oroBOpoM, SK-TO NMpHU3yNUHEHHs HagaHHA [locoyru BHACHIIOK
TepEPB B MMOAadl eJISKTPOCHEPrii 10 OyIUHKY, BHACTIIOK IepeOOoiB Ha 30BHINIHHOMY KaHaJi, IMOIIKOIKCHHS
kabeniB [locTawansHuKa TpU3yHAMH, TOIIIO.

10.2. Tlix obcraBunamu HenepeOopHOi cuu CTOPOHHM PO3YMiIOTh HAA3BUYAlHI 1 HEepeOOpHI CUIU
(cTuxis, Iis CYCIUIBHOTO BOpPOTa, BOEHHUI CTaH, OTOJIONICHA Ta HEOTOJIOICHA BiliHA, 3arpo3a BiHU, BOEHHI
Iii, TepOPUCTUYHUI aKT, OJIOKaga, PEBOJIOIIS, 3aKOJOT, MOBCTAHHS, MAacoBi 3aBOPYIICHHS, I'POMAaJCHKi
JIeMoHcTpanii Ta/abo 3aBOpYyIICHHS, OJIMCKaBKa, MOXexKa, Oypsi, MOBiHb, 3eMJIETPYC, HArPOMAKEHHSI CHITY
abo oxenenb, BUOYX, OuBepCii TOLIO), A0 SKUX HEMOXIWBO YIEPEAUTH 3aCTOCYBaHHSIM 3BHYANHOL
npakTuku nepconany [locravanpamka abo cuinamu ¢izudHOi ocobu, 1 Ki € 0O0CcTaBUHAMU, IO 3BUIBHSIOTH
ITocrauanpHrka a00 AOOHEHTa BiJ BIAIIOBIJAJILHOCTI 32 HEBHKOHAHHS a00 HEHAJIE)KHE BHUKOHAHHS CBOIX
00OB'A3KIB.

10.3. V Bumagky BHUHHMKHEHHS OOCTaBMH HenepeOOpHOi CHJIM, IHIIMX OOCTaBUH, L0 BUKIIIOYAIOTH
BimmoBiganeHicTe CTOpiH, CTOPOHA, SIKa 3HAXOMUTHCS IiJ iX MI€0, MOBIIOMIISIE HAJIKHUM YUHOM TIPO 1€
a1y CtopoHny mpotsarom 5 (m'stu) poOo4ux IHIB 3 MOMEHTY BUHUKHEHHS Takoi 0OCTaBUHU a00 3 MOMEHTY
BUHUKHCHHS Y Takoi CTOPOHH MOXJIMBOCTI MOBIMOMHUTH iHITY CTOPOHY PO BUHUKHEHHS 00cTtaBuHU. [licis
NPUITMHEHHS [ii 00CTaBUHU HENepeOOpHOi CHIIM, 1HIIUX OOCTaBHH, IO BUKIIOYAIOTH BIANOBIAAIBHICTH
Cropin, CTopoHa, siKa 3HaXOAWJIACh MiJ ii /11€10, MOBIJOMIISIE HAJIEXKHUM YHMHOM PO TaKe MPUIIMHEHHS 1HITY
Cropony mpotsrom 5 (m'atu) pobounx AHIB 3 MOMEHTY 3aKiHUeHHS Jii Takoi oOcTaBUHM ab0 3 MOMEHTY
BUHUKHEHHsSI y Takoi CTOpPOHM MOJIMBOCTI MOBIAOMUTH 1HUIY CTOpPOHY MpO NPUIIMHEHHS Aii Takoi
00CTaBUHHU.

10.4. CropoHH yCBiIOMITIOIOTH, m0 Iiei JloroBip ykimamaerbes mig 4ac Aii B YKpaiHi MpaBOBOTO
PEXHUMY BOEHHOTO CTaHy, a TOMYy caM (pakT il BOEHHOTO CTaHy B YKpaiHi He Oy/e BBaXaTUCh OOCTaBHHOIO
HenepeOOopHOI CHIIM/ICTOTHOO 3MIHOIO 00CTaBUH, KPIM BUIIAJKIB HACTAHHS KOHKPETHUX MOJii1/00CTaBUH Mif
qac Jii MpaBOBOTO PEKUMY BOEHHOT'O CTaHy, L0 cTOCYIOThCsI CTOPOHHU Ta 0e3MocepeIHbO MEPEIIKOIKAIOTh
HaJIe)KHOMY BHKOHaHHIO CTOpOHOIO 3000B’s3aHb 3a JloroBopom, 1o Oyae MiATBEPAKEHO AOKYMEHTaMHU
Ta/a00 1HIIUMHI HAJIEKHUMHU TOKA3aMH.

11. OOMe)KeHHSI TA TUMYACOBE NPUNMHEHHS HAAAHHS H0Cayr. IloHOBJIeHHS HAAAHHA MOCJIVT.

11.1. OOmexxeHHs Ta mpuNMHEHHS HanaHHs [locayr Moke BigOyBaTHCS 3a IHIIIATHBOIO SIK
ITocrauanbHuKa, Tak 1 AOOHEHTAa.

11.2. V mnepiog tmuacoBoro mnpurnuHeHHs HamaHHs [lociayr IloctavanbHuk 30epirae OcoOoBHit
paxyHOK AGOHEHTa Ta MOXKJIUBICTh MOHOBIIEHHS HagaHHs [locayru mpoTsiroM 90 (1eB’THOCTO) KaleHAapHUX
JHIB 3 MOMEHTY THMYaCOBOTO NIPUITMHEHHS HaaaHHs [Tocmyr.

11.3. TlocrayanbHUK MOXE CKOpPOUYYBAaTH, OOMEXYyBaTH Ta MPHUMHUHATA HamaHHs [lociyru 3 BmacHOl
1HIIaTUBU B pa3l HasiBHOCTI 3a0oproBaHocTi 3 omnatu Ilocayr ta/abo JlomaTkoBUX MOCTYT, BIAMNOBIIHO 10
yMOB 11bOT0 Jlorosopy.
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11.4. TlocrayanbHUK MOXe TUMYAacOBO oOMexuTu oocsr [Tocayr abo mpunuuuti Haganua [locmoyr y
BUIA/IKAX:

- mopyuieHHs: AOOHeHTOM CTpoKiB orutaty 3a [locmyr//lonaTkoBi mociyry;

- opymieHHs: AGOHEHTOM JIOTOBIpHHX 3000B's13aHb Ta/ab0 [IpaBu;

- HamaHHsa AGonentoMm [locmyr Tpetim ocobam;

- BUKOHAHHS PEMOHTHHMX pOOIT 3 YCYHEHHS IOLIKO/DKEHHS EJIEKTPOHHMX KOMYHIKALIHHUX MEpex,
TEXHIYHUX 3acO0IB TEICKOMYHIKAIlii, MPO(ITaAKTUYHUX, IJIAHOBUX Ta\abo MO3aIUIAaHOBUX PEMOHTHHX abo
IHIINX POOIT, BUKOHAHHS SIKUX YHEMOKIMBIOE HaJaHHA [locyr;

- BUHUKHCHHS CTUXIHHOTO IMXa, HAJI3BUYAWHOI CHTYyallil, BBEJECHHS HAI3BUYAITHOIO YU BOEHHOTO
CTaHy BiJIIIOB1JTHO JI0 3aKOHOJABCTBA;

- BCTaHOBJICHHS (hakTy po3cuinanas AGorneHnTom Cramy;

- y 3B'13ky 3 DDOS, DOS-arakamu TpeTix oci0, HanpasieHnx Ha KiHmese (TepmiHaabHe) 00J1aTHaHHS
(TeneBiziiiHOro mpuiiMada, MapHIpyTU3aTOpa, KOMI'IOTEpa TOMIO) Ta OYyIb-SIKOTO IHIIOTO MEPEXEBOIro
oOmagHanHs AOOHEHTA.

- BUSIBJICHHS HECAHKILIOHOBAaHOTO BTpy4yaHHA AOOHEeHTa a00 3 BHUKOPHCTaHHSIM HOTO MEpEeKEeBHX
PEKBI3UTIB Aii, K1 € Hebe3neunuMu A pyHkiionyBanHs Mepexi [loctauansHuka;

- AGOHEHT pO3MOBCIO/DKYE B Mepexki Bipycu abo iHmi HeOaxani kommoHeHTH abo Bukonye DDOS,
DOS-araku, BumMHIOE [ii, CIpPsSMOBaHI Ha OTpUMaHHSA KoH}iAeHIiNHHOT iH(opMmalii abo iHpopMmamii 3
CTeLialbHUM JOCTYIIOM;

- K0 AOOHEHT HaBMHCHO 3aBJaB IIKOAW I1HIIMM ocobaMm abo 3aIMCHHWB Jii, CIpsAMOBaHI Ha
3aIoliSIHHS TAKOTO 30UTKY;

- KO0 AOOHEHT 3/1MCHUB MPOTUIpPaBHI Ail y chepl BUKOPUCTAHHS EIEKTPOHHO-OOUYUCIIOBAIBHUX
MamvH (KOMIT'TOTEPIB), CUCTEM Ta KOMITIOTEPHUX MEPEXK 1 MEPEeX €IIEKTPO3B’ A3KY.

11.5. TlocTayanpHUK Ma€ MpPaBO TUMYACOBO MPUNUHUTH HafaHHA [locayru nis 341 iCHEHHS TJIaHOBOTO
TEXHIYHOTO 00cimyroByBaHHs. llocradalbHUK HE MeEHINE, HDK 3a 12 (IBaHAIIATH) TOAWH, iH(GOPMYE
AOOHeHTa Mpo JaTy i 4ac TUMYACOBOI0 NPUIIMHEHHS HagaHHs [locoyry, MIsIXoM HaJCUIaHHS BiANOBIAHUX
noBinomiieHb B OcoOucTuii kabiner A6oHenta. CymapHHI 9ac TUMYACOBOTO NMpHUNMHEHHs HafganHs [locayru
3 i€l NPUYUHN HE Ma€ MEPeBHUILYBaTH 72-X (CIMIECATH JBOX) TOJHMH Ha Micslb. Y pa3i MepeBHIICHHS [[bOTO
tepminy [locTauanbHUK, 32 MMCHMOBOIO 3asBOI0 AOOHEHTa, 31HCHIOE TIepepaxyHOoK 1 moBepTae Ha OcoboBUi
paxyHOK AOOHEHTa KOILITH, HapaxoBaHi 3a HagaHHsA [lociayru 3a Bech yac NEpPEBHUINEHHS BCTaHOBIIEHOTO
TEPMIHY TUMYACOBOTO MPUITMHEHHS 11 HAJaHHS.

11.6. IlpunuHeHHs, B TOMYy 4YHCIi THUMYacoBe, HaJaHHA IlocTadalbHMKOM YCiX YM TE€BHUX BHJIIB
[Tocnyr 3xailicHIOETBCS HA MijcTaBl 3as8BU AOOHEHTa BIAMOBIIHO A0 YMOB J[0roBopy Ha CTPOK, 3a3HAUEHUN Y
3asB1, ajie He OUIbII K Ha 90 (AeB’sHOCTO) KaleHIAapHUX JAHIB. 3asBa AOOHEHTa MPO MPUIIMHEHHS, B TOMY
yucit tTumyacoBe [locnmyr mojgaeTscs He mi3HiIIE HIX 3a S5 (I'sTh) poOOYMX JHIB 70 3aIlUTAaHOBAHOI J1aTH
TUMYaCOBOT'0 MPHUIHUHEHHS B MMCHMOBIM (hopMi, NUIIXOM HAJCUJIAHHS BIAMOBIJHOIO MOBIAOMIIEHHS yepe3
Ocobuctuii kabiHer abo B LleHTpi oOcimyroByBaHHsI KJII€HTIB YM B 1HIIIN (opMi, rependadyeHii YNHHUM
3aKOHOJAaBCTBaM Y c(epi eIeKTPOHHUX KOMYHIKaIlii.

AOGOHEHT Mae TpaBo MOAATH 3asBY NMPO THMYACOBE NMPHUNUHEHHs HanaHHs [lociayr He wacrinie ogHOTO
pa3y Ha OIMH KaJeHJapHUI MiCAIb.

3aranpHa TPUBANICTH MJHIB TPU3YNWHEHHS TPOTATOM OJHOTO KaJCHAAPHOTO POKY HE MOXKe
nepesuilyBati 90 KaneHaapHUX JIHIB.

11.7. ¥V pa3i TumMuyacoBoro npunuHeHHs kopuctyBaHHs [locimyramu 3a 3asBoro AOOHEHTa, orJjiaTa 3a
nepios, 3a3HaYeHUH y 3asBi, HE HapaxoByeTbcs. BigHoOBIeHHA kopucTyBaHHA Ilocimyramu 31iHCHIOETBCS
Micis 3aKiHYEHHS TEepMiHy, BKa3aHOTO B 3asiBl, Ha MIACTaBl BIANOBIJIHOTO 3BEPHEHHS MPO MOHOBIIEHHS
kopuctyBanHs [locmyramu, 3a yMOBH BiJCYTHOCTI 3aboproBaHocTi 3a kopuctyBaHHs Ilocimyramu. Ilepion
MPU3YNIUHEHHS HaJaHHs ITOCIYT 3a 3asB0I0 AOOHEHTa, MPOTIroM sikoro AGoHeHTchKa oriaTa 3a [lociayru He
HapaxoBYeThCsl HE MoOke mepeBuilyBaTd 90 (11eB’SHOCTO) KaJeHJapHUX MAHIB HpoTsrom | (oaHOTro)
KaJICHIApPHOTO POKY.
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11.8. 3BepHenHss AOOHEHTa PO MOHOBJECHHS HagaHHA Homy llociyr, mpunuHEHUX 3a WOro 3asBOIO
IIOJAETHCI B OJUH 13 CIIOCOOIB:

- HAJICWJIAaHHS TTOBIJOMJICHHS, BIAMOBiAHOTO 3MicTy B OcoOuctoMy kabiHeTi AGOHEHTa (TOHOBICHHS
[Tocnyr BigOyneThcs B TMOTOYHMN KaJICHIApHUN JIeHb a0o B JIeHb, BUOpaHUii AOOHEHTOM) B PO3aLII
«IToBiOMIIEHHS.

- TIOJaHHS 3asBH 0COOMCTO 10 AGOHEHTCHKOI'O BIUIUTY HE MEHIIE HIXK 3a 1 (0uH) KaJleHTapHU# J1eHb
IO JATH 3MIHH;

- 3areneonyBaBmm 110 IlocTavyambHMKa Ta MPOWIIOBIIM ineHTH(]IKaIiO (MATBEPHKEHHS OCOOH,
[UITXOM TMOBIJOMJICHHS TAHUX 3a3HAYCHUX Y 3asBl PO MPUETHAHHS).

11.9. TlocrauanpHuK BigHOBIIOE HamaHHsA [locimyr, oOMexeHMX a00 TUMYacOBO MPHUIIMHEHUX dYepe3
3a00proBanicTh, NpotsAroM 1 (oxHi€l) TOAMHM 3 MOMEHTY HAIXODKEHHS HEOOXiIHOI CyMH KOIITIB Ha
OcoboBuii paxyHOK AOOHEHTa, a y pa3i BIICYTHOCTI MOMJIMBOCTI — Yy CTPOK, IO HE TEPEBHIIYE IBOX
pobounx auiB. [y mpuCKOpeHHs BiMHOBJICHHS HanmaHHs [lociyr AGOHEHT MOXE OCOOHWCTO TMOBIAOMHUTH
[TocrayanbHuKa PO CyMy CIUIAYEHUX KOIITIB, MICIIE€ 1 JaTy OIJIaTH, HA/JaBIIU PO3PAXYHKOBHM JOKYMEHT
PO CIJIaTy BiAMOBIAHOI CyMHU KOIITIB.

11.10. 3 wmeroro 3abe3neuyeHHs CTaOIIBHOrO (QYHKUIOHYBaHHS Mepexi Ta 1ii 3aXHMCTy BiJ
nepeBaHTaKeHb, [locTayanbHUK Mae MPaBO TUMYACOBO OOMEXYBAaTH IIBUAKICTH a00 0OCAT MepeJaHux Ta
OTPUMAaHUX JaHUX y pa3l BUABICHHS AaHOMaIbHOI a00 HaJAMIpPHOI AKTUBHOCTI AOOHEHTa, IO MOXe
HETaTWBHO BIUIMBATH HA SKICTh HAQJAaHHS TOCIYT IHIIUM KOpucTyBadaMm. [locTadanpbHUK 3000B’s3aHUMN
MOBIAOMUTH AOGOHEHTa MPO 3aCTOCYBAHHS TaKMX OOMEKEHb, a IX 00CAT Ta TepPMiH BU3HAYAIOTHCS HA PO3CY
[TocrauanpHMKa 3 ypaxyBaHHSIM TEXHIYHUX MOKIMBOCTEH MEPEXKi Ta XapaKTepy HABAHTAKCHHSI.

11.11. HapanHs mOCIyr THMYacoOBO MPHU3YINUHAETHCS y pa3l aBapiiiHOrO BiJHOBJIEHHS €EKTPOHHOT
KOMYHIKaIliifHOi Mepexi/o0magHanns. Y pasi, SKII0 aBapiiiHi PeMOHTH MPHU3BOIATH 10 MEPEPBU y HAJAaHHI
[Tocnyr monan 24 (nBagusTh 4OTHpU) roaunu, [loctayanbHUK 3000B’si3aHUI MOBIAOMUTH AOOHEHTa IPO
OPIEHTOBHI CTPOKH 3aBEPUICHHS POOIT.

11.12. V pa3si 3BepHeHHs AOOHEHTa 13 3BEPHEHHSM IOA0 30010 a0 IMONIKOHKEHHS Mepexi, 1o
YHEMOKJIMBHJIO JTOCTYII JIO MOCTYT a00 COPUYMHMIIO 3HWKECHHS MOKA3HHKIB iX SKOCTi O HENPUITYCTHMOTO
piBHs, [locTauanbHUK 3000B’s3aHUI PO3TIISAHYTH TaKe 3BEpHEHHS Ta 3a0€3MEYUTH BiAHOBICHHS HaJaHHS
MOCIYT MPOTATOM 24 (IBaAISTH YOTHPHOX) TOJUH 3 MOMEHTY HOTO OTPHMAaHHSI.

11.13. YV pa3i HenpunuHEHHs 1epe0oiB y HAAaHHA MOCIYr MPOTATOM 3a3HAUYE€HOrO CTPOKY,
[TocTayanbHuK, 3a yMOBHU TMOJAHHS 3BEpHEHHS AOOHEHTa, 3/IMCHIOE TepepaxyHok BaprtocTi Ilocmuyr.
AOOHEHTChbKa IIaTa, BHECEHA 3a TMepiof MPUIMUHEHHS HaJaHHSA TOCIHYr HAaJeKHOI SKOCTI, MiAssArae
KOMIIEHCaIlll Ta Mo)ke OyTH 3apaxOBaHa y HAacTyHHHUH po3paxyHKoBui mnepion. I[lepepaxyHok BapToCTi
[Tocmyr He 3MIHCHIOETHCS Y BUMAJKY, SKIIO AOOHEHT HE IMOJAaB 3asBKy MPO HECIpPaBHICTH abo mepeboi y
HaJIaHH1 MTOCITYT.

11.14. TumyacoBe MpU3ynUHEHHs KopucTyBaHHs [locmyramMu MOXIIMBE HE paHillie JHS HACTYITHOTO 3a
OCTaHHIM JHeM HajaHHs [lociyr Ha 0COOMMBUX YMOBAX.

12. CTpok aii Ta posipsanus Jloropopy (mpununenus Hagauus Hocayr)

12.1 Leit [doroBip Habupae YMHHOCTI 3 JJaTH MOT0 3aTBEPIKEHHS JJIS BCIX JIil0YMX AOOHEHTIB Ta IS
HOBUX AOOHEHTIB - 3 IaTu IpueAHaHHS 10 JloroBopy

12.2. JloroBip nie Ge3ctpokoBo. DiHaHCOBI 3000B’s3aHHS, 10 BUHUKIM Mia dvac aii Jlorosopy,
3aJIMIIAIOTHCS JIHCHUMU JI0 TIOBHOTO X BUKOHAHHSI.

12.3. JloroBip mMoxe OyTu po3ipBaHO Oyab-ikoi0 31 CTOpiH B OJHOCTOPOHHBOMY MOPSJIKY JIMIIE Y
BHIAIKaX, nepeadauenux Jlorosopom ta/ado IlpaBunamu.

12.4. AGoneHT Moxe po3sipBatu JloroBip 3a YMOBHM BiJCYTHOCTI 3a0OpProBaHOCTi, MHCBMOBO
noBigomuBIy [locTauanpHUKa HE MEHIIIE HIXK 32 7 KaJIEHJapHUX JTHIB.

12.5. YV Bumaaky, skumo AOOHEHT Mae Hamip po3ipBaTH JOTOBIp BIH Ma€ 3BEPHYTHCS [0
[TocrayanpHuKa 13 BIAMOBIIHOIO 3asBOI0 y MUCHMOBIM Gopmi abo B 1HIIIHN Qopmi, ska 3a0e3neuye HaleKHe
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MiATBEPKEHHST 0cOOM AOOHEHTa 1 BiamoBimae ymoBam JlOroBOpy Ta BUMOTaM YWHHOTO 3aKOHOJABCTBA
VYkpaian. Take po3ipBaHHS 3IIHCHIOETBCS Y CTPOKH, nependadeHi 3akoHoM Ykpainu «lIpo enexTtponHi
KOMYHIKaIii».

12.6. JlaToto po3ipBaHHs JOrOBOPY BBaXA€ThCs JaTa NpunuHeHHs HaxauHs [locayr.

12.7. YV pa3i posipanns JloroBopy AOOHEHT 3000B’s3aHMII MOBHICTIO CIUIATHTH 3a00PTrOBaHICTH,
HasiBHY 110 oraTi [locayr, 1o qHs fioro po3ipBaHHSL.

12.8. AOonenT wMmae mpaBo posipBatu JloroBip 0€3 J0JAaTKOBUX BUTpPAT TICHS HAACHUIAHHS
[TocTayasbHUKOM TOBIIOMJICHHS TIpO 3MiHM B JloroBOpi, B TOMYy 4MCIi y pasi migBuiieHHs TapudiB Ha
[Tocnyru abo 3MiHM YMOB IX OIUIaTH, 3ampoNoOHOBaHMX IlocTadambHUKOM, KpiM BHIAJKIB, KOJHU
3aMporOHOBaH] 3MIHU € BUKJIIOYHO Ha KOPUCTh YM HE MalOTh HETaTUBHOTO BIUIMBY Ha AOOHEHTa abo mpsiMO
nependadeHi 3aKOHOIaBCTBOM.

12.9. B pa3i Hesroan, AOOHEHT MOBMHEH MPUIIMHUTH OTpuMaHHs [lociyr, MICHbMOBO MOIEepEANBIITN
npo ne I[locrauanbHuka. Skmo AOOHEHT 1O 3akiHYeHHIO 7 (CE€MH) JCHHOTO CTPOKY 3 MOMEHTY
onpuiIoHeHHs Ha [HTepHeT-caiiti Ta\abo OcoboBomy KabiHeTi iH(OpMAIIil PO BHECCHHS 3MiH 10 I[OTO
JloroBopy TpOAOBXKYE KOpUCTyBaTUCh llociayramu, 1ie o3Hadae, mo AOOHEHT 3roJieH i3 BHECCHUMH
3MiHaMu B 1iei J{orogip.

12.10. SAxmo npotsirom 30 (TpUALSTH) KaJCHIAPHUX JHIB MICIS pO3ipBaHHS JOrOBOPY, AGOHEHT He
CIUIaTUB HasBHY 3a0oproBaHicTh mepen [locTayalbHUKOM Ta HE OCKapKMB 1i, HUISIXOM HaJCHUJIAHHSI
BianoBigHOi 3asBU a0 IlocravanpHmka, [locTadanpHUK Mae TpPaBO 3aCTOCYBAaTH MO BiAHOIIECHHIO O
AoOonenTa mrpadHi caHKIli nepeadaueHi YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

12.11. YV Bumagky HaJaHHS MOCIYr Ha OCOOJIMBHX YMOBax, 30KpeMa, Ha yMOBaX aKIHHOT
(cienianpHOT) mpomo3uilii Ta/abo 3a0X0YEHHS, OTPUMAHOTO BiJIMOBIAHO 0 YMOB MapKETHHTOBOTO 3aXO0y,
SKIIO TaKi YMOBU mepeadavaroTh MPaBO KOPUCTYBAHHS IOCIyraMH TPOTSATOM IEBHOTO Iepioxy yacy, 3a
CHeliaJibHUMHU [iHaMu/Tapudamu Ta/abo mnependayaroTh MpaBO KOpUCTyBaHHA [lociayramu mpoTsrom
MEBHOTO MPOMDKKY dYacy ©0e3 BHECEHHS OIUIaTH, MEepioJ HaJaHHA IOCIYyr Ha OCOOIHMBHX yMOBaX,
00yMOBJIEHUX JaHUM ITYHKTOM J{OrOBOpY, € HEPO3PUBHUM 1 MOYMHAE JiSITH 3 MOMEHTY aKTHBAIlil aKI[iiHOT
MPOIO3UIIii Ta/ab0 3a0X0UCHHS.

12.12. Sxmo Ha MoMeHT po3sipBaHHs JloroBopy Ha OcobGoBoMmy paxyHKy AOOHEHTa HasBHI
HEBUKOPHUCTaHI (CIUIayeHl Hamepes) IpomioBl KowTH, llocTayanpHUK MOBepTae 3ajMIIOK KOLITIB 3a
MUCbMOBOIO 3asBOI0 AOoHeHTa. SIkmo AOOHEHT oIlUlayyBaB IMOCIYrM Ha YMOBax akiii, TO y BHIAAKY
JIOCTPOKOBOIO (/10 3aKiHYEHHs aKIiifHOro mnepioay) posipBaHHs JloroBopy 3a iHIiliaTHBOIO AOOHEHTa,
IIPOBOJIUTHCS TepepaxyHoK BaprocTi Ilocayr, mo HajaBanmuch HNPOTATroM aKLIHHOTO MEpioay, 3a MOBHOIO
BapTicTio Takux [locyr.

12.13. 3anumiok KomTiB BUIIauyeTbess AOGoHeHTy npoTtsroMm 30 (TpUALATH) KaleHAapHUX JHIB 3 AaTU
orpumaHHs [locrayanbHUKOM BIANOBIAHOI 3asBU Bifg AOOHEHTa, LUISIXOM IepepaxyBaHHS KOIITIB Ha
paxyHOK AOOHeHTa B OyIb-IKOMY OaHKYy - pe3uAEHTI YKpaiHM. 3aJUIIOK HEBUKOPHUCTAHHUX KOILTIB
MOBEPTAETHCS 3a BHpaxyBaHHSAM cyM mo ormiati [locmyr, skuMu AOOHEHT CKOPUCTAaBCS 3 MOMEHTY
ykiazeHHs JloroBopy, a Takox 6aHKIBCbKOi KOMICIi TPU OTPUMAaHH1/TOBEPHEHH1 KOILTIB.

12.14. B ogHOCTOpOHHBOMY TIOPSIIKY JloroBip MOXe OyTH po3ipBanuii 3 iHiniatuBu [locTadanpHuKa y
KO>KHOMY 3 HACTYITHUX BUIA/IKIB:

12.14.1. Sxkmo AOGoneHt, HamaHHs [locayr skomMy OyJ0 THMYacOBO MPHUIMHEHO YH OOMEXKEHO Y
3B’S3KY 13 HE omiaToro nociayr npotsroMm 90 kKajleHAapHHUX AHIB 3 MOMEHTY TMMYAacOBOTO NMPHUIHHEHHS YU
oOMexeHHs HagaHHs [locmyr He monoBHUB cBii Oco00BUI paxyHOK/HE CIIJIaTUB HasgBHY 3a00ProBaHICTh, Y
TakoMy BHMaiaky IlocrayaibHMK MOKE€ HE 3/IMCHIOBATH OKpPEMOro MomnepekeHHs AOOHEHTa Ipo
posipBaHHs JoroBopy, OCKUIBKM JOTOBIp BBaXaTUMeTbcs mpunuHeHuM, a KiHueBe (TepMiHaJIbHE)
obnagHaHHs AOGOHEHTA BIIKJIIOYEHUM, Y MEPIIUH IeHb MiCIs CIUIMBY BKa3aHOTO CTPOKY;

12.14.2. BukopucTaHHsI HecepTHU(IKOBAHOTO OOJIaAHAHHS, B ToMy 4mcii KiHIeBOro (TepMiHAIBHOTO
obnamHaHHs a60 TaKOTO, IO CTBOPIOE 3arpo3y Oe3melni Mepexi;

12.14.3. HecaHKIIIOHOBAHOTO BTpydaHHS AOOHEHTa B POOOTY MEpEK;

18



12.14.4. BUKOpUCTAaHHS TOCIYT JJIs1 HE3aKOHHUX I1iJIel a00 PO3MOBCIOKEHHS CIIaMy;

12.14.5. nopymenHss AGoHeHTOM yMOB JloroBopy 3a yMOBH IONEpeKeHHs] AOOHEHTa HE MEHII SIK 3a
10 (necartp) pobouux AHiB (K0 AOOHEHT HE yCyHE MOPYLICHHS Y BU3HAYCHUN TAKHM JIOTOBOPOM CTPOK).

12.15. JloroBip JOCTPOKOBO IMPHUIHUHSE Ai0 y pa3i npunuHeHHs [locTadalbHUKOM AiSUTBHOCTI Yy cdepi
SJIEKTPOHHHMX KOMYHIKAIIii, mpo 1mo AGOHEHT MOBIIOMIISIETbCS Yepe3 o(iiiiHul BeO-cailT He Mi3HIIIe HiXK 3a
3 micarl.

12.16. 3 iHmux migcras, nependadyeHUX y 3aKOHOAABCTBI YKpainu Ta [IpaBumnax.

13. 3acTepeskeHHs PO 3aXUCT NEPCOHAJLHUX JAHUX AOOHEHTA.

13.1. AGoHeHT, y 3B’SI3Ky 3 YKIAJEHHSAM MyOII9YHOT0 JOTOBOPY, Hajae cBOo 3roay IlocTayanbHUKY Ha
00poOKy Oyab-SKHX IMEePCOHATBHUX JaHWX, SKI cTamu BigoMumu l[locTadainpbHUKY B pe3ysbTaTi HaJdaHHS
MOCIIYT HAa YMOBaX MyOJiYHOrO JOTOBOPY.

13.2. OOpobOka BkItOuae, ane HE OOMEXKYeThCs, 30UpaHHSIM, PEECTPAIE0, HAKOIMHMYCHHSM,
30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, IIOHOBJIGHHSIM, BUKOPHCTAHHSM 1 MOIIMPEHHSIM (BKIIIOYAIOYU
nepenavy), 3He0COOICHHSIM, 3HUILIEHHSM MEPCOHATBHIUX JaHUX, iKi 00po0stoThes [TocTauanbHUKOM, OYTb-
KO0 0c00010, OB’ s13aHOI0 3 [locTauanbHUKOM, 3 METOIO BEICHHS 0a3u MEPCOHAIbHUX JIaHUX.

13.3. AGoHeHT moromKyeThes, mo IlocTadanbHUK HE Ma€ OTPUMYBATH KOJHOI JOAATKOBOI 3TOIH
AOGoHeHTa IS Tmepenayl IepCOHANbHUX JAaHUX AOoHeHTa 10 Oynb-iKoi o0cobu, TOB’sA3aHOI 3
[TocTayanbHUKOM y paMKax JOTOBIpHHUX BiIHOCHH.

13.4. AGoneHT nae cBoro 3ronay Ta Hajaae IlocrayanbHUKY MpaBO BUKOPUCTOBYBATH CBOI MEPCOHABHI
JlaH1 Ta MOTOPKYETHCS 3 TUM, IO If0 iH(OopMarlito (Ipi3Buile, iM's, Mo 0aThKOBI, aJipeca HaJTaHHS MMOCITYTH,
ajzipeca eJEeKTPOHHOI MOMITH, HOMEP TeledOHY JOMAIUTHBOTO Ta MOOUIBHOTO, Cepisi, HOMEp MachopTy, KUM Ta
ko Buganuid, ko7 PHOKIIII) ta inmry indopmariito, HEOOXiqHY Ui SKICHOrO 00CITyroByBaHHSI AOOHEHTA,
MoOke OyTH mepefaHo 0e3 OKpeMOro MHChbMOBOTO MOBifoMieHHsS mpo (akTt mepemaui [locravanbHukoM
TpeTiM ocobam JIs:

13.4.1. Benenns o6mniky AOGOHEHTIB, MOCTYT, TOJAATKOBUX MOCIYT HaJaHUX AOOHEHTY, PO3paXyHKIB 3
AOOHEHTOM;

13.4.2. 3niiicHenHs po3cuinanHg AOOHEHTaM paxyHKiB (KBUTaHIH), MOBiqoMIIeHb, SMS-MOBiIOMIICHD,
MOBIJIOMJICHB, HajaiciaHux depe3 meceHmkepu (Viber, Telegram ToI10), aHKETHUX JIUCTIB, MPOTO3UIIIHN,
pekiaMHuX MatepiaiiB Bij] iMeHi [locTauanbHuka;

13.4.3. TenmedonHoro omnuTyBaHHS AOOHEHTIB 3 METOI 3’SICYBaHHsS iXHBOI MYMKH IIOJMO SIKOCTI
Ha/IaHHS MOCJYT Ta AoAaTKoBUX nmocayr [locrayanpHuka;

13.4.4. TlpoBemeHHs  aKIiif, po3irpamiB, MapKETHHTOBHX  JIOCTI/DKEHb, SKi  IPOBEJICHI
[TocTauanbHUKOM;

13.4.5. Benennst npeTeH3iiHO-11030BHOT poOOTH 3 AGOHEHTaMH.

13.5. AGOHEHT NMOroIXKYyeThCs 3 TUM, 110 [locTadanbHUK Mae MpaBo 0OpoOISATH HOro MEepCOHAIbHI JaHi
HaBITh Micysl po3ipBaHHs J(oroBopy. 3HMILEHHS MEPCOHANBHUX JaHUX AOOHEHTa, IPOBOAUTHCS TUIBKH 3a
HOro MUCBMOBOIO 3a51BOXO.

13.6. IlocrauanbHUK 3a0e3medyye 3axXUCT MEPCOHANBHUX JaHWX AOOHEHTa BiJIIOBIIHO JO YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

13.7. AGonenT Hanmae npaBo [locravanpHuKy U 3a0e31eUeHHs Oe3MeKu, abo MpH OTPUMaHHI CKapr
BiJT AOOHEHTIB, MepeBipATH iH(POpPMAIIiIOo, 110 OTPUMYEThCA Ta/abo0 mepecuiaaeTbesi AGOHEHTOM, NMPH LILOMY
oTpuMaHa iH(oOpMaIlis HE MOXe TMepeaBaTucs TPEeTiM oco0aM, 3a BUKIIIOUCHHSIM BHUMAIKIB BCTAHOBIICHUX
3aKOHOJIaBCTBOM.

13.8. AGoOHEHT TOBIAOMJICHHH 1 3TiAHHA 13 TUM, IO iH(OpPMAIlisS PO HOro MepcoHAIbHI JdaHi Oye
BHeceHa 10 0a3u ganux [locrayanpauka. YkiaaBmu JJoroBip AOOHEHT BBRKAETHCS TaKUM, 110 TTOBITOMJICHUN
PO BKJIFOUEHHS CBOIX BUIIIEBKA3aHMUX MEPCOHAILHUX JaHUX 10 0a3u naHux [locragampHuKa.

13.9. AGOHEHT HaJEeKHUM YHHOM TOBIJOMIICHUI Ta 3rOJHUM 13 TUM, IO iH(OpMAaIlis IPO HBOTO, SIK
npo kopuctyBaua [locayr moctymy no mepexi [HTeprer (kopuctyBaua [P-ampecu), 30epiraeTbcs y BIacHUKA
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[P-anmpecu 1 mMoxe OyTHM HajaHa BiJMOBIAHMM KOMIIETEHTHUM MPABOOXOPOHHUM Ta IHIIUM AECPKABHUM
OpraHam, B TIOPSJKY BU3HAYCHOMY JIIOYMM 3aKOHOJIAaBCTBOM Y KpaiHH.

14. IlopsiaoK OAAHHSA TA PO3LJISLY 3BePHEHb (CKapr) AOOHEHTa

14.1. AGonenTtn mix vac orpuManHs Ilocmyr MaroTh mpaBO Ha 3aXMCT CBOIX IMpPaB BiJNOBIIHO 0
3aKOHOJABCTBA, B TOMY YHUCII LIUISIXOM 3BEPHEHHS 10 CYAY YM 1HIIUX OpPTaHiB Jep>KaBHOI By BiJIOBIIHO
10 TX KOMITIETEHIII].

14.2. AGoneHT Mae mpaBo mnomatn g0 IlocTayambHMKa 3BepHEHHS (CKapry) 3 MPUBOIY
HajaHHs/oTpuManHs [lociayr: mMMCEMOBO HUISXOM HANpaBiICHHS Ha IMOIITOBY YW EJIEKTPOHHY aapecy
ITocrauansuuka feedback@it-tv.org, support@it-tv.org, oplata@it-tv.org abo 3arenedoHyBaBIIHM 3a TEIL
+380931701216, +380931701219

14.3. 3BepHenHs (ckapra) AGOHEHTa MOBUHHO/a MICTUTH 1H(pOpMaIIito, 3a3HaueHy y 1. 124 [Tpasuir.

14.4. Orpumani Big AOOHEHTa 3BEpHEHHs (CKapru) po3risifgaroTbes [locTayaabHUKOM B MOPSIKY,
nepenbavenomy 3akoHoM Ykpainu «IIpo emekTpoHHiI komyHikarii», [IpaBumamu Ta 3akoHOM YKpainu
«[Ipo 3BepHEHHsS TrpomaasH». 3a pe3ylIbTaTOM pO3TJISAY, HAIa€ThCs NMUCHMOBA YHM YCHA BIATOBIAb Y
BCTaHOBJICHI 3aKOHOJABCTBOM CTPOKH.

14.5. Illono 360iB y po6oTi [Tocayrn AGOHEHT MOBIJOMIICHHS PUHMAIOTHCS 32 HOMEPOM TesneoHy:
+380931701216, +380931701219 um Ha enexktpoHny aapecy feedback@it-tv.org, support@it-tv.org
1101000BO.

14.6. 11lo/10 MOMIKOKEHHSI €JIEKTPOHHUX KOMYHIKAI[IHHUX MEPekK, TEXHIYHUX 3aC00iB €JIEKTPOHHHUX
KoMyHikarii [TocrauanbHuKa MOBIIOMIICHHS IPUMaOThCs 32 HoMepoM Tenedony: +380931701219 yu Ha
CIIEKTPOHHY aapecy support@it-tv.org mizomo608o.

14.7. Po3rnsa mUTaHp IMOJNO 3aXUCTY IMpaB i 3aKOHHUX I1HTepeciB AOOHEHTa, B T.4. 103aCyJ0BE
BUPIIICHHS CIOpIB, 3/ilicHIOe HamioHanbHa KOMICis, 110 3/1MCHIOE Jep)KaBHE pEryiroBaHHS y cdepax
eJIEKTPOHHUX KOMYHIKaIlild, palio4aCTOTHOTO CHEKTpa Ta HAJAaHHS MMOCIYT MOIITOBOTO 3B S3KY, o(imiifHui
BeO-caiit https://nkek.gov.ua/.

14.8. Tlo3zacynoBuii po3Iisi CHOPIB 3MIMCHIOETHCS PETYISITOPHUM OopraHoM 3rinHo [Topsaky momanHs
CMOXMBayaMM 3BEPHEHb Ta BPETyJIOBaHHS cropiB, 3aTBep/pkeHuM nocraHoBoro HKEK Bix 10.04.2024 Ne
183, 3apeectpoBanoro B MinictepcTsi tocTuiii Ykpainu 29.05.2024 3a Ne 788/42133.

15. Inmii ymosu Jlorosopy.

15.1. JloroBip 3anMiIaeThCsi YUHHUM Yy BUMNAJAKY 3MIiHM pekBi3uTiB CTOpiH, 3MiHM iXHIX YCTaHOBUYHX
JIOKYMEHTIB, BKJIOYAIOUM, ajie HE OOMEXKYIOUHCh, 3MIHOKO BIIACHHMKA, OpraHi3allifHO-TIpaBoBOi (GopmHu Ta
1HIIIE.

15.2. VknaBmu 1eil Oorosip HOro CTOPOHM INIUIM 3rOAM, IO 3IMCHIOIOYM OIIaTy MOCIYT
ITocravyanbHMKa NUISIXOM IepepaxyBaHHS KOWITIB Ha TpaH3uTHU paxyHok B IIpAT «bBAHK
OAMUIbHWM», mo HaBemeHHil B MOBIZOMICHHI Ha cruiaTy mocayr IloctadanpHuka, AGOHEHT mpuitMae
(axuentye) mponosumito [IpAT «BAHK ®AMIUIBHHI» (odepry), mo posmimena Ha iforo BeG-caiiTi
http://www.tfbank.com.ua/index.php?p=211 B mepexi [nTepHeT, npuitHATH NIepepaxoBaHi AGOHEHTOM KOIITH
Ha TPAH3UTHHUH PaxyHOK Ta 3A1MCHUTH Mepeka3 HaJlexkHOT AOOHEHTY CyMH IUIaTeXy 3 TPAH3UTHOTO PAXYHKY
Ha kopucTh ITocTauanbHUKa B IOPAAKY, epentaueromy odeproro [TIpAT «BAHK ®AMIIBHU».

15.3. Tlocnyru, mo HanatoThes IlocTayanbHMKOM TMpHIATHI A KOPUCTYBaHHS ocobamMu 3
iHBaniaHicTio. [locmyramu 3abes3meuyeTbcs MOMKIIMBICTD BHKOPHCTAHHS CIIEIialli30BaHUX BeOpecypcis,
Iporpam 03BYYEHHS, CEPBICIB BiJI€03B 3Ky 3 MEPEKIIAI0OM KECTOBOIO MOBOIO.

15.4. YmoBu uwsoro JloroBopy mnepenbauarorb MoxnBicTh 3MiHM Ctoponu IlocrauanbhHuka 6e3
MOTIEPETHBOTO MOBiTOMIIEHHSI AOOHEHTa B po3yMiHHI ctarTi 516 LuBinbHOTrO Kojekcy YKpaiHu, Ipu LbOMY
i ymoBH JloroBopy 3anuiaioThbesi 0e3 3MiH Ta 1€ He BIUIMHE Ha SIKICTh, KUIBKICTh Ta LIHY 3aMOBJIEHUX
Ao6onentom Ilocnyr.
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15.5. AGoHeHT He Mae mpaBa, SKIIO Il He MependadyeHo OKpeMHM J0roBopoM 3 IlocrauambHHKOM,
BHKOPHCTOBYBAaTH Ha KoMmepuiiHiii ocHoBl KiHmeBe (TepmiHaibHEe) oOmamHaHHS Ta/a00 abOHEHTCHKE
BiJIraTy>KCHHS JJIs1 HAJaHHA eJIEKTPOHHUX KOMYHIKAI[IHHHUX ITOCIIYT TPETIM 0COOaM.

15.6. T'apanToBaHa MiHIMaJgbHa IIBHJKICTH TIE€pEJaBaHHsI Ta TMPUAMAHHSI JaHUX KaHAITY
HEKOMYTOBAHOTO JIOCTYITY JI0 Mepexi [HTepHeT, 110 3HaXOaUThC B 30HI BiAmoBiganbHOCTI [TocTauanpHuKa,
CTaHOBUTH 64 KOIT/CeK.

15.7. B pasi naganns [locnyr Ha ymoBax akuii, iHpopmanis npo [locoyru, 10 SKHX 3aCTOCOBYETHCS
aKIs, TPUBAIICTh 3aCTOCYBaHHS akilii, iHdopmaris moxo 1iHu Ilocmyr, mo Oyma 70 MOYATKy akKiiii,
BHU3HAYAETHCS B OKPEMUX MpaBUIax abo periiaMeHTaX KOHKPETHUX aKIIMHUX TPOTIO3HIIIi.

16. PexBizutu HOCl;aanIbHI/IKaZ
TOB «XAPT JIII'A TPEU»
02175, m. Kuis, Byn. PeBynpkoro, 5, €IPIIOY:37120218, ITTH 371202126513, feedback@it-tv.org

JlomaTku:
1. Tapudu Ha nocnyry «lHTEepeHeT» nitoui.
2. Tapudu na nocnyry «lHTepeHeT» apxiBHi.
3. Tlpetickypant Ha J[ogaTKOBI MOCITyTH
4. Tlepenik iHpoOpMAaIlil PO AKICTh €NEKTPOHHUX KoMyHiKaniiHux nociayr TOB «XAPT
JIITA TPEWI»,
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Homarok Nel
J0 ITyOIIIYHOTO JOTOBOPY PO HAAHHSI CICKTPOHHUX
komyHikaniiaux nociayr TOB «XAPT JIII'A TPEU/ »

TAPUPU/TAPUPHI IIJIAHU IHTEPHET

1. Koo oci0, sixi MoxyTh OyTu aboHeHTamMu — Pi3udHi 0coou.

2. Cnoci6 odopmIIeHHsS BITHOCHH 3 a0OHEHTOM — YKJIQJICHHS aOOHEHTOM JIOTOBOPY IPO HaJaHHS
SJIEKTPOHHUX KOMYHIKAIliHHUX MOCTYT NUISXOM ITiIMUCAHHS 3asiBH MPO NMPHUETHAHHA 10 YMOB ITyOJi4HOTO
JIOTOBOPY.

3. ®opma po3paxyHKiB — 3riIHO YMOB MyOJIYHOTO JOTOBOPY NP0 HaJaHHS EJIEKTPOHHHUX
KOMYHIKAI[IHHUX TIOCITYT.

4. Po3paxyHKOBUI TIEpio — OJUH KAJICHIAPHHUNA MICAIb. 3 MEPIIOTo MO OCTaHHIN JCHD MiCSIIS.

Tabmus 1. Tapudu/tapudni mnanu Ha nocuyry «[HTepHET» A1 HOBUX Ta ICHYIOUUX aOOHEHTIB :

Texnomnoris Hazga HIBuaKICTE Oocsr AOoHeHTHa 1IaTa,
tapudy/rapudpHoro | Download/Upload | nepenmauenoro IpH./MiC.
IaHy no, Koit/cex Tpadiky, MOaliT | Ge3 I1/1B 3 [1JIB
I1]1B
* -
FTTB/FTTH/XPON HporpeCHBHMH 50000/50000 He 00MEKEeHO 166,67 | 3333 | 200,00
50M6it/cex
* : oo
FTTB/FTTH/XPON EJ‘IITHI/I?I 100000/100000 He 0OMEKEHO 216,67 | 4333 | 260,00
100M6bit/cex
* -
FTTB/FTTH/XPON %%ﬁ%ﬁanbﬂnn 300000/300000 He 00MEeKEeHO 33333 | 66,67 400,00

FTTB/FTTH/XPON* | Peanpuuii ['II-1'6iT | 1000000/1000000 | HEe 0OMexeHO 466,67 | 93,33 | 560,00

*TexHoJorisl HaJlaHHS MOCIYTM BUOMPAEThCS aOOHEHTOM/IPONOHYEThCS a0OHEHTY B 3aJIeKHOCTI Bif
TEXHIYHOT MOKJIMBOCTI HAJaHHS TTOCTaYaJIbHUKOM IMOCHYT 3a aapecoro Hananus nocayr FTTB/FTTH/xPON

5. Buninenns craruunoi [P-agpecu — 50,00 rpa\mic B T.9. T1/]B.
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Homarox Ne2

J0 ITyOIIIYHOTO JOTOBOPY PO HAJAHHSI CICKTPOHHUX
komyHikaniiaux nociayr TOB «XAPT JIII'ATPENU»

TAPUPU/TAPUPHI IVIAHU IHTEPHET

(He docmynHi 011 NiOKAOUEeHHS)

1. Koo oci0, sixi € aboHeHTaMu — (pi3udHi 0COOH.
2. Crnioci6 oopmiieHHS BiTHOCHH 3 a0OHEHTOM — YKJIaJICHHSI aDOHEHTOM JIOTOBOPY MPO HATaHHS
eJIEKTPOHHUX KOMYHIKAIIHHUX MOCTYT HUIIXOM MiANUCaHH 3asBH PO MPHETHAHHS 10 YMOB ITyOIi4HOTO

JIOTOBOPY.

3. ®opma po3paxyHKiB — 3T1JHO YMOB MyOJIIYHOTO JJOTOBOPY PO HAJAaHHS €IEKTPOHHUX
KOMYHIKAI[IHHUX MOCIIYT.
4. Po3paxyHKOBUI TIEPio — OJUH KAJICHIAPHHUNA MICAIb. 3 MEPIIOTO 0 OCTaHHIN JCHD MiCSIIS.

Taomung 1.

Tapudu/rapudHni mianu Ha nocayry «lHTepHET» Ui iICHYIOUMX aOOHEHTIB :

Texnooris Hassa HIBuakicTh Oo6car AOGoHeHTHA IUIaTa,
tapudy/rapuduoro | Download/Upload | nepeniaueHoro IpH./MiC.
TIaHy 1o, Ko6it/cex Tpadiky, MoOaiiT | Ge3 [11B 3 [1/IB
I1/1B
FTTB/FTTH 2013-20M6it 20000/20000 HE OOMEIKEHO 141,67 | 28,33 170,00
FTTB/FTTH 2011-30M6iT/cex 30000/30000 HE 00OMEKEHO 158,33 | 31,67 190,00
FTTB/FTTH 2011-80M6iT/cex 80000/80000 HE 00OMEKEHO 191,67 | 38,33 230,00
FTTH FTTH: 50M6it/c 50000/50000 He 0OMEKEHO 250,00 | 50,00 300,00
FTTH FTTH: 100M6it/c 100000/100000 HE 0OMEKEHO 333,33 | 66,67 400,00
FTTH FTTH: 1I'6it/c 1000000/1000000 HE 00OMEKEHO 666,67 | 133,33 | 800,00
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JonaTtox Ne3
J0 ITyOIIIYHOTO JOTOBOPY PO HAJAHHSI CICKTPOHHUX
komyHikaniitaux nociayr TOB «XAPT JIII'A TPEU/»

MPEACKYPAHT HA JIOJATKOBI IOCJIYTU

Ne HajimenyBaHHs Onunuusa | ina 6e3 | I11B, ina 3
BUMIipy B, TPH. B,
TPH. TPH.
1 | Tlpoknanka kabemnto aboHeHTa M 16,67 3,33 20,00
2 | Tlpokitagka kabenro aboHeHTa i TUTIHTYC M 25,00 5,00 30,00
3 | Ilpoxnanka kabento abOHEHTA MPUXOBAHUM YHHOM M 20,83 417 25,00
4 | TIpoxnamanns 8-xunsHOoro UTP kabemnto M 25,00 5,00 30,00
5 | IIpoxmananus 8-xwmipHoro UTP kabemnto mifg miiHTyC M 33,33 6,67 40,00
6 | Ilpoxmananus 8-xwmibHOro UTP kabenmto npuxoBaHUM YHHOM M 29,17 5,83 35,00
7 | PeMOHT KOMIT FOTEpHOI PO3ETKH LT 125,00 25,00 | 150,00
8 | Ilepeobxum UTP kabemnro LT 29,17 5,83 35,00
9 | BcranoBnenns poyrepa Bin IT-TV LT 50,00 10,00 60,00
10 | HamamryBanus poyrepa Bin IT-TV T 50,00 10,00 60,00
11 | HanamryBanHs poyTrepa aboHEeHTa LT 125,00 25,00 | 150,00
12 | BcranoBneHHs Memiareepa LT 50,00 10,00 60,00
13 | HanamryBanHs Meaiarnieepa LT 50,00 10,00 60,00
14 | IMarukopx UTP o 3m T 125,00 25,00 | 150,00
15 | 3pomryBanns UTP kabemro LT 41,67 8,33 50,00
16 | bypinHs oTBOpiB y OeTOHHIH CTiHi 10 250 MM LT 50,00 10,00 60,00
17 | BypinHs oTBOpiB y O€TOHHIMH cTiHI moHA 250 MM T 125,00 25,00 | 150,00
18 | BypiHHs OTBOpIB Yy TIICOKaPTOHHIN CTiHI IIT 29,17 5,83 35,00
19 | 3amumeno 8-xxunpHOoro UTP kabenro monax 10m M 9,17 1,83 11,00
20 | liarHocTHKa Mepexi roanHa 125,00 25,00 | 150,00
21 | 3mina cratuuHoi [P-agpecu T 83,33 16,67 | 100,00
22 | BcTaHOBIIGHHS HAIIOTO TIOBEPOAHKY T 41,67 8,33 50,00
23 | 3amina Fast-koHekTopa T 50,00 10,00 60,00
24 | 3amina FTTF nmarukopay T 166,67 33,33 | 200,00
25 | Bukiuk maiictpa - 125,00 25,00 | 150,00
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Honatox Ned

J0 ITyOIIIYHOTO JOTOBOPY PO HAJAHHSI CICKTPOHHUX
komyHikaniitaux nociayr TOB «XAPT JIII'A TPEU/»

Iepedik ingopmamii
MPO AKICTh eJJeKTPOHHUX KOMYHIKANIAHUAX MOCIYT

TOBAPUCTBO 3 OBMEXEHOIO BIATTIOBIJIAJIBHICTIO «XAPT JIII'A

TPENI»

(HaiiMeHyBaHHS Cy0’€KTa TOCIIOAaPIOBAHHS)

1. PiBHi NIOKA3HUKIB IKOCTi MOCJIYT

Ne HajimeHyBaHH$1 IOKa3HUKA SIKOCTI
n/n €JICKTPOHHOI KOMYHIKALiHHOI IMOCJIYyrH

Onuanuna
BHUMIpPY

JocsArnyTuii piBeHn
NMOKA3HUKA

Jlia  nocmauanvhHukie  nociaye 3 00CHyny

00  eleKMpPOHHOT  KOMYHIKAUIllHOT
Mepeduci (nocmayanbHUKI@ ROCIY2 MINCOCOOUCMICHUX e1eKMPOHHUX KOMYHIKAUiiL):

1. | Yac BCTaHOBJIEHHS MOYaTKOBOIO 3’ €HAHHS poboui rHi -

2. | Bigcorok HeycmimHUX cripo0 mpueTHAHHS 10 % -
Mepeski

3. | Yac ycyHeHHs MONIKOKEHD | rof. -

/Jlna nocmavanbHUKi6 e1eKmpoHHUX KOMYHIKAUINHUX NOCY2, W0 eKCRIIyamylms 0711 HA0AHH:A
nociuye mepexci eneKmpoHHUX KOMYHIKauiil 0Oe3nocepeonvo ado Ha niocmasi 002060py nNPo
00cny208y6annua 3 IHWIUM HOCMAYATLHUKOM €1eKMPOHHUX KOMYHIKAUIHHUX Mepexdc ma/ado

nocuye:

4. | Yac BcTaHOBJIEHHS 3’ €THAHHS CepEIHE 3HAYCHHS C. -
JUTSL HallIOHAJIbHUX BUKJIMKIB (OKpEMO
3a3HAYAETHCS TSI TOCTYT MOOUIBHOTO Ta
(bikcoBaHOTO 3B’S3KY);

5. | BizcoTok paxyHKiB, 1010 SKHX HaiHIILIH % -
3BEPHEHHS 1010 X HEKOPEKTHOCTI
(HEeTIPaBUIIHLHOCTI)

6. | SkicTe mepenayi MOBH (BIAMOBITHO 10 OJI. -
PO3paxoBaHOro MOKAa3HUKA) 32 aBTOMATUYHUM
METOJIOM BUMIpIOBaHHS

7. | BincoTok nepepBaHUX BUKJIHKIB % -
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BiicoTok HeyCmIHUX BUKIHKIB JJIS:
1) HallOHATLHUX BUKJIMKIB ((hiKCOBAaHUU

3B’SA30K):

MDKMICBKUX BUKJIUKIB

MICIIEBUX BUKJIMKIB

2) HaIIOHAJILHUX BUKJIMKIB (MOOUIBHHIA 3B’ 30K )

%

9.

Bincorok BiMOB

%

10.

Yac 3aTpUMKU CUTHATY BUKIIUKY

Jna nocmauanvnukie nocayz oocmyny 00 mepeyxci Inmepnem (nHa mepesici nocmavanvHUKa
nocnyz):

11. | Yac 3aTpuMKHU JaHUX C. 0,012
12. | TpemTiHHS CUTHATY (JDKUTTED) MC. 1,154
13. | BiacoTok BTpaueHUX (HEIOCTABICHUX ) MTAKETIB % 0,001541

IaHUX

[Ipumitka: ! 3acTOCOBYETHCA I MOCTAYANBHHUKIB, IO HAJAIOTh HOCIYTY (iKCOBAHOTO 3B’ A3KY.

2. Jani mogo mBHAKOCTEed NPUIIMAHHA Ta INepeJaBaHHA JaHUX 3/10
Mepeski InTepHer y pasi piKcOBaHOIO 3B’ SI3KY:
Ne HajimenyBa 3 3a TexHo- ®dikcoBan 3a 3a THmmi Bua
n/n HHSA BHKOpHC- JIOTi€10 uit TE€XHO- | TeXHOJIOTi€ | TeXHOJOril
NOKA3HUKA TAHHAM FTTB 0e31poToB | Jori€ero 10 (HeoOXxigHO
TEXHO0JIOT uii xDSL FTTH, 3a3HAYHUTH)
it AOCTYII BKJIIOYAK0Y
DOCSIS (FWA) u
xPON
1. MiniManbHa 87,014
MIBUIAKICTH
nepenaBaHHs
JTaHux, MOIT/C
2. MiniManbHa 86,153
MIBUIKICTH
MpUMMaHHSA
JTaHux, MOIT/C
3. Cepenns 91,637
MIBUIKICTH
nepenaBaHHs
JaHUX, MOIT/C
4. Cepenns 90,768
MIBUIKICTH
NpUMMaHHS
JaHuX, MOIT/C
5. MaxkcumansHa 95,341
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MIBUIKICTH
nepeIaBaHHs
IaHux, MOIT/C

6. MaxkcumansHa
LIBUIKICTH
IIPpUHAMaHHS
JaHux, MOIT/C

94,702

3. JlaHi 1010 MPOrHO30BaAHOI MAKCMMAJILHOI IIBUIKOCTI 3aBAHTAKEHHS
HA NPHUCTPiH Ta 3aBaHTaKEeHHsI B MepeKy IHTepHeT y pa3i MoOiJILHOIO 3B’ SI3KY (10

BJIACHOI Mepe:Ki):

Ne HaiimeHnyBaHHS OKa3HUKA 3G (UMTS/HSPA/ 4G (LTE, LTE
n/n HSPA+/ CDMA2000 advanced)
EV-DO/DV)
1. | [IporHo3oBaHa  MakCHMMajbHa  IIBUJKICTBH
3aBaHTa)KEHHS HA IPUCTPiH, MOIT/C
2. | IlporHozoBana MakcHMajbHa  HIBHJAKICTH

3aBaHTaXXEHHS B Mepexy [HTepHeT, MOIT/C




