M. KuiB 3arBepmxeno 02 xoptHs 2025p.

[IYBJITYHUM IOTOBIP 5
[IPO HAJIAHH S EJIEKTPOHHIX KOMYHIKALIIMHUX [TOCJIYT

TosapuctBo 3 obmexeHoto BiamoBiganbHicTI0O « TEJIEBCECBIT» B ocobi mupextopa Jlabyncbkoi Haramii
MukonaiBHy, 1110 Ji€ Ha mijnctaBi CTaTyTy 3 OJIHI€] CTOPOHU, SKE 3MIUCHIOE MisTbHICTh B M. KueBi Ta M. Bumropos min
TopriBenbHUMHU Mapkamu «lHdopmariitni Texnomnorii» Ta «IT», Hagani 3a TekctoMm «[locTauanbHUKY, IKE B PO3yMiHHI
MoJIO’KeHb 3akoHy Ykpainu «[Ipo enmexkTpoHHI KOMyHIKAIi» € MOCTa4albHUKOM EJIEKTPOHHMX KOMYHIKAI[iiHUX
MOCIYT, 3apPEECTPOBAHE B PEECTPI MOCTAYATHLHUKIB EICKTPOHHUX KOMYHIKAIlIHHUX Mepex Ta/abo mocmyr 3a Ned 761,
omyonikoBye manmii [TyGmiyauii JloroBip mpo HagaHHS €NEKTPOHHHMX KOMYHIKAIiMHUX MOCHyr (Hajgadi 3a TEKCTOM
«[1yOmiuynuii morosip», «JoroBip»), 10 € MyOIIYHUM TOTOBOPOM — 0(hepTor0 (MPOMO3UIII€I0) HA aapecy IOpUANYHHX
ocib Ta izmaHmx-0ci0 mignpreMITB B po3yMiHHi cT. 633 L{uBinpHOro Komekcy Ykpainu i Mae BiNOBIIHY IOPUIUIHY
cHITy.

Ta ocoba, sika mpuenHamacs Ao uporo IlyGmiynoro moroBopy (odepTH) Mpo HaAaHHS EIEeKTPOHHUX
KOMYHIKAI[IfHUX IOCIYT, IUIIXOM HNPUHHATTS MPOMO3MLIi yKIacTh nei J[oroip Ha yMmMoBax, BH3HAYEHHX y HbOMY
(Hamam mo TekcTy — «AOGOHEHT»), 3 1HIIOT CTOPOHU B TIOJJANIBIIIOMY Pa3oM iMeHOBaHi K «CTOPOHM», a KOXKEH OKPEMO
«CTopoHay, BUpa)Kalo4y CBOIO BUJIbHY BOJIIO Ta KEPYIOUHCh HOPMaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, YKJIalu med
JloroBip mpo HacTyIIHE:

1. 3aranbHi N0JI0KEHHS.

1.1. Haumii Jlorosip perymroe BimHocuHM Mix KiHleBuM KopuctyBaueM (AOOHEHTOM) EIEKTPOHHHX
KOMyHiKaliiiaux mocayr Ta llocTadanbHMKOM Ta BH3HA4Ya€ yYMOBH, IOPAJOK Ta IpaBWia HaJaHHSA, OTPUMAaHHS,
CKOPOYCHHSI 1 TIPUNWHEHHS EJNeKTPOHHMX KOMYHIKAamiHHUX TIOCHYT, IO HagaroThes llocTayampHUKOM 3
BUKOPUCTAHHSIM TEXHOJIOTI1 (iKCOBaHOTO 3B’S3KY; MOPSIOK YKJIaAeHHS Ta NpUNHUHEHHS JloroBopy; MOpsSIOK
PO3paxyHKIB Ta TUIATEXIB, BUMOTH IOJO MiJAKIIOUYEHHS Ta BUKOPHCTAHHS KIiHIIEBOTO (TEPMIHAIBHOTO) OONaTHAHHS;
MOPSIIOK BIAIIKOAYBaHHA 30MTKIB, MOPSAAOK MOAAHHS Ta PO3MJIILY 3BEpHEHb Ta ckapr; Tapudwm, Ilpeiickypantw,
MOKa3HHUKH SIKOCT1 TIOCHIYT Ta iX PiBHI, B TOMY YHCIi MiHIMAJIbHY, CEPEAHIO Ta MAaKCUMAIbHY [IBHIKOCTI MPUAMaHHS i
nepeaBaHHs JaHuX J0/3 Mepexi [HTepHer, iy iH(hopMallito, OmpuiIoIHEeHy Ha BeO-caiiTi caiiti [locTauanpHuka, Ha
BUKOHAHHS YMOB 11b0T0 [[oroBopy, TOII0.

1.2. [dis nanoro JloroBopy HOIIMPIOETHCS Ha BCiX 0e3 BUKIIIOUEHHS AOOHEHTIB HE3aJIS)KHO BiJ| JIaTH MOYATKY
KOPUCTYBaHHS MMOCITyraMy, HE3aJIe)KHO BiJI Yacy yKJajeHHs HUMH JloroBopy, B ToMy 4ucii Ha THX AOOHEHTIB, SIKi
KOPHUCTYBAJIUCS ITOCIYTaMu JI0 3aTBEPPKEHHS 1 ONPIIIIOIHEHHS JaHoro JloroBopy.

1.3. Bci ymoBu nmaHoro [loroBopy € 000B’s3koBuMH it AGoHeHTa Ta [locradanbHuka. [lepex mouarkom
orpuManns [locmyr KinneBuit kopucTyBad 3000B’s3aHUI 03HaOMHTHCS 3 yMoBaMu JnaHoro Jlorosopy. ko
Kinuesunii kopucTyBau He 3rojeH 3 yMoBaMu Lboro JloroBopy, BiH He Ma€ IpaBa KOPHUCTYBATUCS IOCIyTaMH.
Kinuesnii kKopucTyBad, sIKMiA 3aMOBUB TIOCJIYTH € TAKUM, 110 OTOKY€ETHCS 3 yciMa yMOBaMH JaHoro Jlorosopy.

1.4.V pa3i nHesroau AGoneHTa 3 M J{oroBOpOM, BiH Mae paBo po3ipsatu JJorosip npotsarom 7 (ceMu) qHIB
MICAS WOro ONPWIIOIHCHHS, IUIAXOM TMOJaHHS BIAMOBIAHOT mMChbMOBOI 3asBu [locTauanpHuky. He posipBaHHs
AbGonenToM J[oroBopy Ta MpoAOBKEHHS KOPUCTYBAaHHS MOCIyraMH B HOAAJIBIIOMY O3HAvae 3rogy AOOHEHTa 3 TaHUM
Horosopom.

1.5. 3mian Ta gonoBHeHHs 10 JloroBopy BHOCsAThcA I[locTayanmbHUKOM BiATIOBIAHO JO HOPM YWHHOTO
3aKOHOJIaBCTBA y BUTIISAII HOBUX PENAKIIIi i3 3a3HAUCHHAM Bi/IIIOBIAHOI IaTH.

1.6. Jdanmii Jorosip yknageHuil BignoBigHo 10 3akoHy Ykpainu «lIpo enexTpoHHI KoMyHikamii» (mami —
3akon), 3akoHy Ykpainu «IIpo 3axuct mpae crokuBauiB», L{uBinbHOro komekcy Ykpainu, [lpaBuin HagaHHS Ta
OTPUMAaHHS €JIEKTPOHHMUX KOMYHIKaliiHUX MOCIYT, 3aTBEpKeHUX noctanoBoto Kabinery MinictpiB Ykpainu Bix 25
yepBHs 2025 p. Ne 761 (naini — «IIpaBunay), iHIINX HOPMATHBHO-TIPABOBHX aKTiB Y chepi eIeKTPOHHUX KOMYHIKAIIiH.

1.7. Manwuit JloroBip € 6€3cTpOKOBHUM 1 MOKe OyTH po3ipBaHHH 3 iHIIIATUBU KOXHOT 31 CTOPIH BiIOBIHO JI0
YMOB JlaHoro Jlorosopy.

2. BusHayeHHs TepMiHiB:
2.1. AGOHeHT — KIHICBHH KOpUCTYBau, sikuii oTpumye [lociyrd Ha ymoBax JIOTOBOPY, YKJIAJEHOTO 3
ITocTayanbHUKOM.
2.2. AGoHeHTHA mJjaTa - (iKCOBAaHWM TUIATIK, KW BCTaHOBIeHHU [locTavanbHukoMm s AOOHEHTa 3a
JIOCTYI Ha TIOCTiKHIA ocHOBi g0 Ilociyr HesanexHO Bif (QakTy iX OTpPUMAaHHS 1 CKIQJA€ CYKYIHY BapTICTh BCIX
[Mocmyr, JlogaTKoBHX MOCIYT, IO HANAIOTHCS AOOHEHTY Ta PO3PAaXOBYEThCS BIANOBIMHO A0 Hitounx TapudiB Ha
KO>KEeH KOHKpeTHUI Po3paxyHkoBuii nepiox




2.3. AGOHeHTCBhKA JIiHisl - CKJIa0Ba YacTHHA €JICKTPOHHOI KOMYHIKAIIHHOT Mepexi, 110 3’€IHyE KiHIIEBE
(TepminanbHe) oOnamHanHs AGoHeHTa 3 Mepexero [locTagansHuKa.

2.4. Axuent - BojeBusaBleHHA KiHueBoro kopucTyBaua/AOOHEHTa cTOCOBHO 3amoBieHHs [locmyru
[TocTayalbHUKOM, BUKOHAHE MUCHMOBO (y IMAIEPOBIH UM CIEKTPOHHINM (GOpMI 3a JTOMOMOrO 3aC00IB €JICKTPOHHHX
KOMYyHiKarliil), ctocoBHo 3MiHu I[locnmyru BuUKOHaHe B YycHIH ¢opmi (mo 3adikcoBaHo oOIaTHAHHAM
[NocrayanbHrKa 200 YITOBHOBOKEHUMH 0COOaMHM Ha MiICTaBi BIJMOBITHUX 10TOBOPIB 3 [locTauanbHUKOM), 200 MUIIXOM
BYMHEHHSI HUM aKTUBHHUX KOHKJIIOJEHTHUX Aiif (OruiaTa, TOLIO).

2.5. JlomaTkoBi WOCJAYrM — TOCIYr'W, IO HAJAIOThCSI 32 OKPEeMHUM 3aMOBJICHHsSM AOOHEHTa 3a
[IpeiickypaHToM, AiF0OYMM Ha MOMEHT 3aMOBIIEHHS/CHIOXKHUBaHHS Takoi JlomaTtkoBoi mocmyru. JlomaTkoBi mociyru He
BXosITh y Tapud Ta 3aMOBISIIOTECS AGOHEHTOM OKPEMO.

2.6. EnekTpoHHa KomyHikamiiina mepe:ka (Mepeka) - KOMIUIGKC TEXHIYHHX 3acO0iB €JICKTPOHHHX
KOMYHIKAI[iif Ta Copy/l, NPU3HAYCHHUX ISl HAAHHS CIICKTPOHHUX KOMYHIKamiiHuX mocayr. BiacHa ta\abo Taka, mo
nepedyBae B KopucTyBaHHI [locTauanpHuKa, 3 JOMOMOro, sKoi 3abesmeuyerhcsi HamanHs [lociayru (3’eqHaHHS
Kinneporo (TepMmiHanbHOr0) 00aqHaHHS AOOHEHTA 3 EJICKTPOHHOI KOMYHIKaIliiHOI Mepexero [locravanbHuka).

2.7. EaekTpoHHa KOMYHiKaliliHa mocJayra - mociyra, IO TONArae B NpUAMaHHI Ta/abo mepenadi
iHpOpMallii uepe3 eNneKTPOHHI KOMYHIKalliiiHI MepeKi, KpiM IMOCIyT 3 pelakLiiHUM KOHTPOJIEM 3MicTy iHdopmalii, mo
MEPEIAETHCS 32 JOMOMOTOI0 SIICKTPOHHUX KOMYHIKAI[ITHUX MEPEX 1 TOCIYT.

2.8. IIpoTokoa 3aMOBJIEHHSI TMOCIAYT — JOKYMEHT, IO MiCTUTh OOOB’SI3KOBI TSI 3alOBHEHHS ITOJIS,
MpU3HAYEHUN A HalexkHOo1 ineHTu(dikarii AOOHEHTa, 3alIOBHEHHSM Ta MiAMUCAHHIM SKOTO AOOHEHT 3asBIIS€ PO
BOJICBUSBIICHHSI CTOCOBHO MpHEAHAHHS 10 yMOB J{oroBopy Ta Hagauns iiomy [locayru Big [TocrauanbHuka Ha ymMoBax,
Bu3HaueHux Jlorosopom. IIpoTokos 3aMOBIEHHS MOCIYT HOAAETHCS MUCHMOBO 3a MiJNMCOM KEPIBHHUKA Ta 3aBIpCHUI
MeYaTKoro (B pasi ii HaIBHOCTI).

2.9. Mepe:xa Inteprer (IHTepHeT) - T00aNbHA €IEKTPOHHA KOMYHIKAIiliHA Mepeka, [0 MpU3HAYeHA IS
nepejiavi TaHUX Ta CKIANAEThes 3 (hi3MYHO Ta JIOTIYHO B3aEMO3’€HAHUX OKPEMHX EJICKTPOHHHX KOMYHIKaIliHHUX
MepeX, B3aEMOJiS AKMX 0a3yeTbcs Ha BUKOPHCTAaHHI €JMHOTO aPpeCHOTO MPOCTOPY Ta HAa BHKOPUCTAHHI IHTEPHET-
MPOTOKOJIiB, BU3HAYEHUX MIKHAPOJIHIUMHU CTaHAapPTAMH.

2.10. KinueBuii KopucTyBa4 - KOPUCTYBad MOCIYT, SIKWH He HajJae eNEKTPOHHUX KOMYHIKAIIHHUX TOCITYT
Ta BUsABUB OaxkaHHs orpumMyBatu [locimyru Bix [locrauansHrka Ha ymoBax JloroBopy

2.11. Kinuese (TepMiHaJbHe) 00J1aqHAHHS - 00JaTHAHHS, TPU3HAYCHE /IS 3’ €THAHHS 3 KiHI[EBUM ITYHKTOM
Mepexi [locTauansHrka 3 MeTOI0 3a6e3nedeHHst JocTyny 1o [ocmyr;

2.12. Micue napannsi Ilocayr — KOHKpeTHO BH3HaueHa AOOHEHTOM ajpeca NPUMIIICHHS, 32 KOO BiH
Oaxae orpumysatu [locmyru.

2.13. Hocayra moctymy mo mepexi Intepuer (Ilocayra) — enekTpoHHa KOMYHIKaliifHa IMOCIyTa, IO
3a0e3rnedye JOCTYII JI0 MEePeXi [HTEpHET 1 MOXKJIMBICTD JIOTTYHOTO 3 €HAHHS 3 KIHIICBUMH TOYKaMU MEpexi [HTepHeT
HE3aJIeKHO Bif TEXHOJIOTII, 0 3aCTOCOBYETHCS B €JICKTPOHHIN KOMYHIKaIliiHIN Mepexi, 1 KIHIIEBOTO (TepMiHaIBLHOTO)
o0J1aiHaHHSI, 1110 BUKOPUCTOBYETHCS.

2.14. Tomkoa:KeHHsI €JeKTPOHHOI KOMYHiKaliiHOI Mepe:ki — BTpaTa MOMJIHMBOCTI (YHKI[IOHYBaHHS
€JIEMEHTIB eJIEKTPOHHOI KOMYHIKAIIfHOI MepeXi, TIIOMIKO/DKeHHSI elIeMEeHTIB iH(PPaCTPyKTypH eJIeKTPOHHOI
KOMYHIKaLi{HOT Mepexi, 110 YHEMOXIUBIIOE HafnanHs KiHneBomy kopucTyBauy/AOOHEHTY MOCIYT 3 BUKOPUCTAHHAM
TaKWX EJIEMEHTIB 200 3HIKYE J0 HEMIPUITYCTUMHX 3HAYCHb PiBHI IOKAa3HUKIB SKOCTI.

2.15. MpeiickypaHT - JOKYMEHT, y SIKOMY HaBOJSTHCS TEPENiK, OMUC i BapTIiCTh 00Ia HAHHS, MaTepialiB i
JloaaTKoOBHX MOCIYT, 10 HaAatoThCs [locTauanbHUKOM SIK CAMOCTIHHO TaK 1 3 3aJIy4eHHAM HiJpsIIHUX OpraHizauii

2.16. Po3paxyHkoBmii mepioq — mepioa 4acy, nmpotsrom sikoro IlocTayansHUKOM HanaroThesi [lociyru B
oOcsirax, BU3HaUeHUX TapuQoM, 3a KUl BCTAHOBIIOETHCS (PIKCOBAHMI TUIATIK. PO3paxyHKOBHIA Mepio/l HOYMHAETHCS 3
MEPUIOTO KaJeHAAPHOTO THS MiCALS Ta 3aKiHIy€eThCsl OCTAHHIM KaJleHAaPHUM JHEM TaKOTO MiCSIIL.

2.17. Tapug - 3amponoHoBaHa AGoHeHTy [locTauaJbHUKOM HPOMO3UIIIS IIOJI0 BapTOCTi, YMOB Ta 00csATy
HanauHs [locoyr.

2.18. LleHTp 00CIYroByBaHHsl KJII€HTIB — NpUMIIIEHHS NpU3HAYeHI I NpuioMy/00CITyroBYBaHHS
AOOHEHTIB, aJjpecH SKHUX 3a3HaueHi 3a [HrepHeT-caiTi ittv.ua, B po3nini «KoHTakTH».
2.19. Sdxicre Ilocayrm — CyKyIHICTH TOKa3HHKIB SKOCTI EJNEKTPOHHUX KoMyHikarmiiaux Ilocmyrw,

napameTpiB 1 PiBHIB, SIKI XapaKTepU3ylOTh Ta BU3HAYAIOTH CIIOXKHBYI BIacTUBOCTI [locimyru st 3a0BOJIEHHSI TOTPEO
Abonenra. [lokasznuku sikocti HanaHus [locinyru € wactuHorO nanoro JloroBopy Ta onpuittoaHeHi Ha [HTepHeT-calTi.

3. [lpeamet JloroBopy.
3.1. Ilpeamerom [oroBopy € nHamanus llocrauanmsHukom AOoHeHTy oOpanux HuM Ilociyr, Ha ymoBax
naHoro JloroBopy Ta HOpMaTHBHO-IIPABOBHX aKTiB y cepi eTEeKTPOHHUX KOMYHIKaIlii.
3.2. IlocrayanpHuk, Aifoun BiAmoBigHO [loroBopy Hamae, a AOOHEHT KOPHCTYETbCS 1 CIUTauye HajaHi
[locayru Ha migcTaBi BIACHOTO BOJICBHUSBICHHA. AOOHEHT CAaMOCTIHHO 00HMpae OAMH 3 JII0UYMX Ha MOMCEHT YKJIAICHHS




JloroBopy TapudiB, KiTbKICTh Ta mepelik JloMaTKOBUX TOCTYT, SKAMH BiH Oyne B IMOJAIBIIOMY KOPHUCTYBATHCh,
3rigHo 3 [IpeiickypanTom.

3.3. Iocnyru 3a uM J{oroBOpoM HalarOThCS IIO000BO CiM JTHIB Ha THXICHB, SKIO I1HIIC HE BU3HAYCHO
JIOMOBJICHICTIO Mi>k CTOpOHAMH.

3.4. Tlocnyru HanawThes AGOHEHTY 3a aapecoro, 3a3HadeHO y [IpoToKom 3aMOBJIEHHS MOCIYT JIO IBOTO
Horosopy.

3.5. Yknanaroun ganuii JloroBip, AGOHEHT OTOMKYETHCS 3 TOBHUM Ta O€3yMOBHUM MPUHHSTTSIM TOJ0KEHb
uporo JoroBopy i Bcix nomaTkiB g0 HBOro, Tapu¢iB, 3aTBepmkeHnx [locragalbHUKOM Ta ONPHIIOAHEHWX Ha
IutepHer-caiiti Ta\abo B LleHTpi 00CIYrOBYBaHHS KIIEHTIB.

3.6. B pazi HeoOXiTHOCTI BCTAaHOBJICHHS JOAATKOBOTO OOJIaJIHAHHS, B TOMY YHCIIi B MIPUMIillleHHI AOOHEHTa,
JUIs 3a0e3MeUYeHHs] HaJJaHHs Ta OTpuMaHHs [lociyr, o0IaiHaHHS HATA€EThCsl HA YMOBAX, BU3HAYCHUX OKpeMo. AOOHEHT
MOTO/KYETBCSL 3 THM, IO Y BHUMAAKy HEOOXITHOCTI TMPOBENEHHS IEPEeBipKH TEXHIYHOTO CTaHy OONaTHAHHS,
BCTaHOBJICHOT'O B HOr'0 MPHUMILICHHI, MPOBEIEHHS HOro peMOHTY Ta/a00 3aMiHM, a TaKOXX Y BHIIAQAKY HEOOXiTHOCTI
HOro NEeMOHTaXy (SKIIO HaJaHHS TOCIYr MNPUIIMHEHO BIAMOBIAHO J0 3asBU AOOHeHTa a0o 3 IHIIMX TiJCTaB
00yMOBJICHHX JIOTOBOPOM), BiH HaJJa€ TOCTYTI IO TAKOTO 00JaHaHHs npeacTaBHrKaM [locTaganpHuKa.

3.7. 3amoBnenns [locayr, lonaTkoBux mocnyr, iX 3MiHy Ha iHINI, TUMYacOBE MPUIIMHEHHs Ta TTOHOBJICHHS
[Tocnyr AGoHeHT Moxe 3filicHoBaTH B LIeHTpi 00ciyroByBaHHs KJIi€HTIB Ta\a0O IUIIXOM 3BEPHEHHS IO CIIyKOU
TexHiuHoi miarpumkn [loctavansHuka 3a HoMmepamu Tenedony:+380931701216, +380931701218, 3809317012109.

4. Mopsaok ykaanenns /loroBopy.

4.1. Jlo yxmamenHs JloroBopy, KiHmeBuii kopucryBad 3000B’Si3aHUI CaMOCTIHHO O3HAHOMHTHCS 3
iH(popMariero npo [locmyru Ta iX BapTicTh, yMOBaMu J[oroBOpy, yMOBaMH 0OCITyTOBYBaHHS Ta TEXHIYHOI MIATPUMKH,
MOpsIAKOM 3MiHM yMOB HagaHHs [lociyr, ckopoueHHs niepeniky [lociryr Ta npunuHeHHS 1X HaJaHH, a TAKOXK 1HIIOO
iH(opMarti€ro, Ky, BIAMOBiAHO A0 1. 16, 17, 19, 24 TIpaui, [locTayaabHUK ONPIIIOIHIOE Ha IHTEPHET-CAMTI.

4.2. KinmeBi xopucTyBadi, siKi BHepiie 3BepratoTbes Mo llocrauanmpHuka 3 meroro oTpumanHs [locayr,
3IACHIOIOTh 3BEPHEHHS IUIAXOM IMOJAHHS YCHOI a00 MUCHMOBOI 3asBM 3 METOK BU3HAYCHHS HASBHOCTI TEXHIYHOI
MOJKJIMBOCTI MiAKITIOUEHHS 32 BKa3aHOIO agpecoro. 30KpeMma, NUISXOM [3BiHKAa 3a KOHTaKTHUMH Teie(oHaMu
[locrawanpanka +380931701218 abo uwepes llenTp oOcimyroByBaHHS KIII€HTIB, a TaKoX depe3 IHIN 3aco0u
€JIEKTPOHHOT KOMYHiKalii, mo 3abe3meuyrots ineHTH(iKarito KiHleBoro kopucryBadya Ta MiATBEPIKYIOTh HOTO
BosieBusiBiieHHs. CTpok po3risay 3asBu [locTauanbHUKOM MPOTAroM 3 (TphOX) poOOUYMX JAHIB. 3a pe3yjbTaTaMu
posrmany [locrauanbHUK BU3HAYA€ HAABHICTh TEXHIYHOT MOXJIMBOCTI miakmtoueHHs [lociyru 3a Bka3aHOO agpecoro.
B pasi HasgBHOCTI TeXHIYHOI MOKIMBOCTI Ta 6e33anepeunoi 3roau KinneBoro kopucryBaya Ha ykiaagaHas Jlorosopy
ta orpumanHs [lociayr Ha 3ampomonoBanux IlocTadanbHHKOM yMOBaX, CTOPOHHM TOTO/KYIOTH Jary Ta dac
migkmodeHHs 1o Mepexi. ['panuunmii cTpok miakimodeHHs — A0 10 po6ounx AHIB BiJl 0(OPMIICHHS 3aMOBJICHHS

4.3. Mns yxnapanas Jorosopy AGoneHT Hagae IlocradansHuky IIpoTOKOJI 3aMOBJIEHHS MOCIYT, B SKOMY
Bka3ye Micue HanmanHs [lociyru, oOpanmii Tapud Ta BiacHI KOHTaKTHI JaHi, a TaKOX IHIIY iH(pOpMAIlo, IO Ja€
3MOTy i7IeHTU(IKyBaTH AOOHEHTA.

IIpoTokon 3aMoBIICHHA MOmaeTbca y nuchbMoBid (opmi KinneBum kopuctyBauem llocTauansHuky uepes
npencraBHuka [locrawanpHuka mix gac Oe3rmocepeIHOTO BUKOHAHHS POOIT 3 MiAKIIOUEHHS oOnagHaHHs 10 Mepexi
ITocrayanbHuKA.

4.4. KiHueBuii KopucTyBay, Ui yKJagaHHs JloroBopy, Mae HaJaTH KOO 3aBipeHOI Yy BCTaHOBICHOMY
MOPSIAKY BUMTUCKH 3 €IWHOTO IEPKABHOTO PEECTPY IOPUANYHUX 0Ci0 Ta Gi3UUHUX 0ci0 — MIANPHEMIIB; KOIIiIO 3aBipeHy
Y BCTaHOBJICHOMY TTOPSIJIKY BUTSTY 3 PEECTPY TUIATHUKIB MOJATKY (€MUHOTO Mojatky, [1/1B Tomo).

4.5. JIns KiHmeBoro xopucTyBada CBIMEHHSM TIOBHOTO W 0€33aCTEpPEXHOro akienty (MpUHHATTSI) YMOB
nanoro [lorosopy € ormiara Ilociyr Ta monanpiie KopucTyBaHHA HUMH. JlaToro ykiaagaHHs JaHoro /loroBopy B oMY
BUNaJKy € nara oruatu [locmyr, mo Oyna 3pobneHa micns myOuikanii uporo Jlorosopy i nanuii JloroBip BBaskaeThes
yKJIajieHuM 0e3 HOoro minucaHHs B KOKHOMY OKPEMOMY BHITAJIKY.

4.6. KinueBuii kopuctyBay, 110 3AiMCHUIA(HUB) aKUenT (IPUUHATTS) yMOB JaHoro JloroBopy, iMeHyeTbcs
Abonent. [lopanbme kopuctyBanns Ilociyramu Ta omnara 3a Ilociyru, micis BHeceHHsI 3MiH A0 aaHoro [lorosopy,
3miH n1o [lpaBun, TapudiB Ta iHmMX 3MiH € (HAKTHYHUM IiITBEPKEHHSM, 3TOJIOI0 Ta TPUHHATTSIM AOOHEHTOM
BIJITOBIAHHAX 3MiH.

4.7. TlocrayanbHUK Ha BUMOTY AOOHeHTa (y MamepoBiid YW eNeKTPOHHIH (opmi 3a ZOMNOMOroOK 3aco0iB
CJIEKTPOHHUX KOMYHIKallii) Hajiae oMy 3aBipeHy Korito JloroBopy.

4.8. AGoHeHTH, SIKI Ha JaTy 3aTBepiKeHHs naHoro JloroBopy xopucrtytothes [lociyramu [locrauanbpHuka,
BBaXXAIOTHCS TAKUMH, IO NpUeTHAIUCSH 10 nporo JloroBopy nuisixom 3iidicHeHHs omiatd 3a [lociayru Tta/abo
MPOAOBKEHHS iX (PaKTUIHOTO BUKOPUCTAHHS.




4.9. AGonenT gopydae IlocrauanpHUKy BecTH 00Kk Hamanux I[locayr, JlogaTKOBMX MOCIyT Ta
KOHTPOJTIOBATH CBOEYACHICTh Ta MOBHOTY IUIATEXIB 32 HUX. 3a0e3medyBaTd MPAaBWIBHICTH OONIKY Ta 3aCTOCYBAaHHS
Tapudis no nananux [Tocayr. O0diK 3AIHCHIOETHCS aBTOMATH30BAHOIO CUCTEMOIO O0JIIKY HaJaHUX MOCIHYT.

4.10. doroBip He MOKke OYTH yKjIaJeHUM, ab0 He HaOepe YMHHOCTI, SKIIO:

- He BUKOHYIOTHCS TEXHIYHI YMOBH ITiIKITFOYCHHS (BiICYTHS MOKJIMBICTD MiIKITIOUYCHHSN);

- Kinuese (tepminanbhe) obnamnanHa KiHleBOro KopucTyBaua HEe Ma€ BHUAAHOTO B YCTaHOBJICHOMY
3aKOHOJIaBCTBOM IOPSJIKY IOKYMEHTY PO BiNOBIIHICTh TEXHIYHUM BUMOT'aM Ta/a00 TEXHIYHUM pErJIaMEHTAM;

- ocoba, sKa BHsBHJIA Oa)kaHHS ykKiacTu Aorosip/otpumyBat llocmyru Binm IlocrauanmpHuKa, HE BUKOHYE
BAMOT 3 HajgaHHS iH(opMarii mpo cebe B 00cs3i, HeoOXimHOMY A ii/iioro imenTudikamii, a0 Hajae HETOCTOBIPHY
iHpOpMaLito;

- AGOHEHT He 3p0o0MB HEOOXiTHUX TIaTeXiB, a00 KOIITH He HAIiNIIIN Ha paxyHOK [locTauanpHuKa;

- iCHYIOTh BIAMOBigHI pimeHHs Paan HamionanpHOI Oe3neku i oboponm Ykpainwm, KaGimery MinicTpis
VYkpainu, iHIIMX YIOBHOBaXEHUX JIEPKaBHUX OpPraHiB B YMOBAaXx JIii MPaBOBOTO PEXKUMY BOEHHOTO a00 HaA3BHYAHOTO
CTaHy, BiATIOBIIHO J0 3aKOHOJIABCTBA YKpaiHU.

4.11. Y Bumanxy BiamMoBu odopMuUTH IOTOBipHI BimHOcHHM [locTavanmpHuK moBigomIsie po e AOOHEHTa,
000B’SI3KOBO BKa3yIOUW MPUUUHY(H):

- YCHO - Mif] yac 3aMoBieHHs [lociyr y pa3i oTpruMaHHSI YCHOTO 3aIHuTy;

- MUCHMOBO - Ha MUCHMOBE 3BEpHEHHsI AOOHEHTa MpoTsAroM 15 (I’ ATHAAISNTH) KalleHAApHUX AHIB 3 JaTH
OTPHMAaHHS 3BEPHEHHS,;

- y pa3i 3aMOBJICHHS IOCIYT B €JICKTPOHHIM (hopMi - MOBIIOMIJICHHS HaJcWIaeThcsi [locTayalbHUKOM B
CNEKTPOHHIN GopMi y CTPOK, 110 He nepeBuiye 3 (TPhOX) POOOUHX JTHIB.

5. Oprauizaniiigi i TexHivyHi YMOBHM HAJAHHA MOCJIYT

5.1. {ns naganus [Tocnyr moBHHHI BUKOHYBATHCS HACTYITHI BUMOTH:

- micue HazaHHs [locyr HOBUHHO 3HAXOAUTUCH B 30HI MOKPUTTA Mepexi [loctauanbHuka,;

-HasBHICTb TEXHIYHOI MOJIMBOCTI 3a0e3neueHHs J0cTymy a0 Mepexi (MOXIMBOCTI (Pi3HYHOTO 3'€THAHHS
aboneHTChKOi JIiHiT 3 Mepexero [ToctauansHuka) B 3a3HaueHnx KiHIeBUM KOpHCTyBaueM MicLIsIX;

- HanmanHs KiHneBuM KopucTyBaueM HEOOXINHUX s YKIaaeHHS J{oroBopy TOKYyMEHTiB/BiIOMOCTEH,
nependadeHux JoroBopom Ta iHIIMMH HOPMATHBHO-TIPABOBUMH aKTaMH y c(hepi eJIeKTPOHHIX KOMYHIKaIliH;

-KiHIleBe (TepMiHaibHEe) oOnajHaHHA KiHIeBOro KopHcTyBada TpU3HAuUCHE U 3’ €JHAHHS 3 KiHIIEBUM
MYHKTOM €JIEKTPOHHOI KOMYHIKaliiHOI Mepexi 3 MeTOI0 3a0e3NeueHHs JOCTYNYy A0 €JIEKTPOHHUX KOMYHIKaIliiHHX
MOCIYT, BIANOBiAa€ TEXHIYHUM BHMOTaM Ta/a00 TEXHIYHMM perjlaMeHTaM Ta Ma€ BUAAHUH y BCTAaHOBJICHOMY
3aKOHOJIABCTBOM TOPSIKY AOKYMEHT PO BiIMOBIJHICTH 1 MA€ MOXIIMBICTh MIAKIIOYEHHS 10 Mepexi 1 B sIKOMy y
MOBHOMY 00cs31 pearizoBaHa miaTpuMka ciMmeiictBa nporokoiiB TCP/IP ta mintpumyerbest onepxkanns [P-aapecu 3a
nporokxonom DHCP.

5.2. 3a BigcyrHocti TexHiuHOT MOXIHMBOCTI uis minkmtodeHHs Ta HamaHHs [locmyrm [locrauanbHuk
iHpopmye KiHleBoro kopucrtyBaua Mpo HEOOXiJHI 3aX0nIHW, SKi MOXyTb OyTu 3xilicHeHi [locrauaipHukom abo
KinmeBuMm kopucTyBaueM nisi iX CTBOpPEHHsS. Y pa3i HEMOXIIMBOCTI MiAKIIO4YeHHS oOmagHaHHs KiHnesoro
kopuctyBada 10 Mepexi [loctauansHuka Jlorosip BBaXXa€eTbCs TAKUM, 110 HE HAOpaB YMHHOCTI.

VY pa3i HEMOXKJIMBOCTI MPOBEACHHS MIiIKIIOUYCHHS 3 00CTaBWH, He3ajdekHUX Bix IlocrauanpbHuka (BiAMOBa
KinneBoro xopucryBava, BijicyTHicTh KiHIleBOro kopucTyBaua, He 3a0e3led4eHO HEeOoOX|IHWI/HaIeKHHUH JIOIyCK
npencraBHuKiB [locTavanpHuka 10 npuminieHHs Touo) Jorosip BBaXXaeThCsl TaKKUM, 110 He HAOpaB CHIIM ab0 BTPAaTUB
YUHHICTb.

5.3. Tlimxnrouenns KinmeBoro (TepMiHanbHOTO) oONagHaHHS g0 Mepexki (iKcyeTbCsl TEXHIYHUMU
MosknuBocTsMH [loctauansnuka. [loctayansHuk Hanae AGonenTy nuHamiuny [P-angpecy. 3a 3amoBneHHsM AOOHEHTa
oMy Mo>ke OyTu HagaHo cratuuHy [P-agpecy.

5.4. Hepoctynuicts [Tocmyrn He BBaXKA€EThCS TAKOO, IO BUHKKIIA 3 BUHHU [locTavanbHUKa, SIKIO MPHYUHOIO
TOMY CTaJlO:

- IPOBEJCHHS IJIAHOBUX PEMOHTHO-TIPOGIIakTHYHUX poOiT, po siki [locTayansuuk nonepeaxaB AGoHeHTa
3aBYAaCHO B CTPOK, BCTAHOBIICHHI YHHHUM 3aKOHO/IABCTBOM;

- HEHAJIEKHUH TEXHIYHUHA cTaH oOagHanHs Ta Kabemro AOOHEHTa, SIKi HE BXOIATE 10 30HH BiINOBIZAIBEHOCTI
[locrauanbHuka;

- BIJIKJTFOUCHHSI €JIEKTPOCHEPTi1, MOPYIICHHS €IeKTPOKUBIICHHS 3 BHHU AOOHEHTa Y1 TPETiX 0ci0;

- ii HEraTUBHUX KJIIMATHYHUX YMOB, CTUXIHHUX MPUPOIHMX JIMX, BOEHHUX Jii, HAA3BUYAMHUX CUTyaIlill 4u
IHIIMX YMHHUKIB HerepeOopHoi cuin (hopc-MaxopiB);

- HECaHKIIOHOBaHe Ta/ab0 HEKOMIIETEHTHE BTpydaHHI AOOHEHTa YW TpeTix ocid y oOmagHaHHS
ITocTauanbHUKA;




- BHUKpAJCHHSA YU IMOIIKO/PKEHHS €JCKTPOHHUX KOMYHIKALIMHUX Mepex Ta/ad0 TEeXHIYHUX 3aco0iB
CIeKTPOHHUX KOMYHIKaIlii [locrauanpHuKa.

5.5. MocrauanshHuk iHpopMye AbGoHeHTa mpo 3MiHy mnepeniky Ilocmyr Ta Tapudis, a Takox iHII 3MiHK
I10°BsI3aHI 3 HANAHHAM Ta OTpUMaHHsAM llocimyr misxoM po3MimieHHs BiAMOBimHOI iHpopMarii Ha IHTEepHET caiTi
AOoHeHTa He Ti3Hime Hix 32 7 (CiM) KaJeHJapHUX THIB 10 BBEACHHS TaKUX 3MiH Yy JIIO.

5.6. Iloctrauanpauk iHQopMye AOOHEHTa MpO MepepBH y poOOTI Ha yYac 3alIaHOBAHOTO OOCIYTOBYBAaHHS
Mepexi nusIxoM po3MilieHHs BianoBiaHoi iHopMmaii Ha [HTepHeT caliTi He MeHIIe HiX 3a 12 (IBaHagATh) TOAUH
710 TIOYATKy MTPOBEJCHHS TaKUX POOIT.

5.7. Tlocravanpauk iHQOpPMYe AOOHEHTa MPO CKOPOYECHHA MeperniKy abdo mpurmHeHHs HamanHs llocmyr,
NPUMTUHEHHS AisUIbHOCTI 3 HagaHHs [lociayr, mpo BUMOTM WHIOAO MiJKIIOYEHHS Ta BHKopHcTaHHA KiHeBoro
(TepmiHambHOTO) OONagHAHHA, YMOBH OTPHUMaHHS ab0 MpUNUHEHHsA HamaHHs [locmyr y Bumamky Haa3BUYAHUX
CUTYyallili, HaA3BUYaHOTO Ta BOEHHOTO CTaHy TOIIO, I1HIIY iH(OpPMAIi0 [UIIXOM PO3MIIIEHHS BiIMOBIIHOT
iHpopmaii Ha [HTepHEeT caiiTi y CTpOKH, epeadadeHi 3aKOHOAaBCTBOM.

5.8. V Bumanky orpumanusa [locmyr Ha ocoOMMBUX yMOBax, 30KpeMa, Ha YMOBax akLiiHOI (creuianbHOl)
MPOTO3MIil Ta/ab0 3a0XOYEeHHs, OTPHUMAHOTO BIAIMOBIHO MO yMOB MapKETHHTOBOTO 3aXO[y, SKIIO TaKi yMOBH
nepeadadaloTh MpaBO KOpUCTYyBaHHS [locmyramMu mpoTsATroM MEBHOTO Iepiofy 4acy, 3a crneuianbHumu Tapudamu
Ta/abo mepenbavyarOTh MPaBO KopUCTyBaHHS [lociyramMu MpOTATOM MEBHOTO MPOMIDKKY 4acy Oe3 BHECCHHs OILIaTH,
HOBI YMOBH TOYHMHAIOTH JISITH IICIS 3aBEPIISHHS TMEPioAy Mii HaJaHHS MOCITYT Ha OCOOJMBHX yMOBax. Y BHITaJKY
3MiHH OOYMOBJICHHX MM ITyHKTOM, [locTadaapbHHUK CaMOCTIHHO NPOBOAMTH MEpPEpaxyHOK IUIATH 3 ypaxyBaHHSAM
(hakTU4HOI KiNbKOCTI MHIB HafgauHs [Tociayr/JlomaTkoBUX MOCIYT HA YMOBAax IMOMEPEIHBOTO Ta 3aMOBJICHOTO (HOBOTO)
Tapudax, mpotsirom ogHOr0 P0O3paxyHKOBOTO MEPioy, B IKOMY BiOYIHCS 3MiHU.

5.10. IlocTadanpbHUK HE BCTAHOBIIOE MTUCKPUMIHANIMHUX YMOB st AOOHEHTIB 3a 0O3HAKaMU TPOMAISHCTBA,
MICIIS TPOKUBAHHS a00 MiCIIs HaJlaHHS TIOCITYT, 33 BUHATKOM BHUIAJIKIB, KOJH Pi3HHUII 00IPYyHTOBaHA TEXHIYHHUMHU a00
€KOHOMIYHMMH YNHHUKAaMU, TIepe10aueHIMY 3aKOHOIaBCTBOM Y KpaiHu

6. IlpaBa Ta 000B’s13ku IocTayanbHNKA

8.1 Jlocmauanpnux 30006 'a3anui;

6.1.1. HanaBatu AGonenty llocayru 24 roauau Ha 100y 7 HHIB Ha TWXKAEHH NMpoTiIroM aii JloroBopy 3a
MMOKa3HWKaMH{, Y BIAMOBIOHOCTI O BHMOI 3aKOHOJIABCTBA Yy CTPOKH, Tniependadeni 1um JloroBopom Ta
3aKOHOJIABCTBOM.

6.1.2. Jlo ykmanenns [lorosopy ta mix yac Haganns [locnoyr 6e3ommaTHo iHpopMyBaTn AOOHEHTIB IIPO YMOBH
HoroBopy BimnoBimHo mo IlpaBwn, 3o0xpema myHkTiB 16, 17, 19, 24 mmx IlpaBun, msxom poO3MIIIEeHHS TaKoi
iHpopMmarii Ha [HTepHEeT-caTi.

3a0e3neunTH KOHCYJbTalliiiHO-iIH(OopMaliliHy 1 TeXHiYHy miaTpuMKy AOoHenTa/KiHIeBOro KopucTyBava 3
MUTaHbh 3aMOBJIeHHs Ta oTpuMaHHs [locmyr ta TapudiB Ha Ilocmyru, iHpopmyBatu mpo KiHieBe (TepMmiHambHE)
oOJasiHaHH, SKe MOYKHA MIAKII0YaTH 10 Mepexi, inhopMyBaTu mpo miaHoBi npodinaktuydi B Mepexi, a TaKox Mmpo
OpIEHTOBHI CTPOKH YCYHEHHS iX HACIiJIKiB, ITOTEpe/KaTH PO CKOpOYeHHs mepeniky [lociyr, npunuHeHHs HaIaHHS
[ocmyr, BigxmroueHHs KiHneBoro (TepMiHAIBHOrO) OONAJAHAHHA y BHUMAJAKAX 1 TOPSAKY, IEependadeHux UM
JloroBopoM Ta 3aKOHOJABCTBOM y cdepi eIeKTpOHHUX KoMyHikamid y lleHTpax oOcCIyroByBaHHS KII€HTIB Ta 3a
tenedonamu +380931701216,+380931701219

6.1.3. [ndhopmyBaTit AGOHEHTA PO CTPOK, IIPU HACTAHHI SKOTO MOKe OyTH MpUNUHEeHO HagaHHs [locmyr.

6.1.4. HagaBatu Ilocimyru 3a BU3HAYeHHMH PiBHAMH MOKa3HUKIB skocTi [locayr BiamoBigHo no [lorosopy
Ta HOPMATHUBHHUX JOKYMEHTIB y cepl eIeKTPOHHUX KOMYHIKamii. 3a0e3nedntd AOOHEHTY MIBUIKICTh MepeIaBaHHs
naHuXx 3/70 [HTepHeTy B Mexkax BracHoi Mepexi [locrauansHuka, BU3HaUeHy J{oroBopom.

6.1.5. 3a0e3neuyBaTi NpaBUIBHICTH 3iliCHEHHs HapaxyBaHb 3a [locimyru, BecTu 00diK 00cATYy Ta BapTOCTi
Haznanux [locnyr i 3a0e3nedyBaTu HOro JOCTOBIPHICTb.

6.1.6. 3abe3meuyBary mpaBWIBHICTH 3acTocyBaHHs TapugiB Ha [locmyru Ta cBoedacHe iH(POPMYBaHHS
AOGoHeHTa Tpo iX 3MiHYy.

6.1.7. IlpoBoautn mepepaxyHOK AOOHEHTCHKOI IJIaTH y BUIAJKaxX, NepeadadyeHHX HOpPMamMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

6.1.8. IpuiimaTu Bix AGOHEHTIB 3BEpHEHHS, 3asBH, CKApry Ta MPOIO3HLIii, Ta HaJlaBaTH Ha HUX BIJAIOBIII y
BCTaHOBJICHUH 3aKOHO/IaBCTBOM CTPOK.

6.1.9. HanpaBnsaTy NpalliBHUKIB 3a BHUKIMKOM AOOHEHTa i1 YCYHEHHS NOMIKOMWKeHb KiHileBoro
(TepMiHaNBEHOTrO0) 0ONaIHAHHS, AOOHEHTCHKOT JIiHiT, BAKOHAHHS 1HITUX POOIT.

6.1.10. BkuBaTu BiANOBIAHO 110 3aKOHOJIABCTBA 3aXOJiB i3 3a0e3leueHHS TaeMHUI iHQopmarii, 110
nepenaeTbcs Mepexamu, KoHpiaeHIiHoCTI iHpopmarii npo AbonenTa Ta [locayry, siki BiH OTpEMaB 41 3aMOBIISIB.

6.1.11. BukonyBatu i1 000B’SI3KH, HiepeadadeHi iuM JJoroBopoM Ta YNHHUM 3aKOHOJAaBCTBOM Y KpaiHu.




6.2.1. Bumaratu BuacHO1 oriaTH 3a HagaHi AOOHEHTY IMOCIYTH. Y BHUIAAKY MTOPYIICHHS CTPOKIB MPOBEIACHHS
po3paxyskiB 3a Ilociyru, BcraHoBieHux nmuMm JloroBopoM, IlocrauanbHMK Mae TpPaBO THMYACOBO HPU3YIMHHHUTH
Hazganus [locayr, 10 MOMEHTY orutaTH AGOHEHTOM 3a00pTOBaHOCTI.

6.2.2. Ha ogHOCTOpOHHE BHECCHHS 3MiH B naHuit Joroeip ta/abo Tapudwu (30inpmiyBatu abo 3MEHIIYBAaTH
po3mip AGOHEHTHOI IIaTH, BapTicTs Tapudis, BapricTs JlogaTkoBUX mMOCIyT), 3MiHy YMOB Ta/abo BaptocTti Ilocayr,
3allpoBaIXKyBaTH, 3MIHIOBaTH, CKaCOBYBaTH, TUMYACOBi, akuiiHi Tapudu, ki NOMMPIOIOTECS HAa MEBHY TEPHUTOPIIO
Ta/abo MeBHY KaTteropito AOOHEHTIB, 3 00OB'I3KOBHM IOBIIOMJICHHSM Ipo Iie AOOHEHTIB Ha [HTepHEeT-caiiTi Ta/abo y
IHIIMX Media He MeHIe HiK 3a 7 (ciM) QHIB 3 AOTPUMaHHSAM MOPSAAKY Ta CTpOKiB iH(MopMyBanHI AOOHEHTa,
repeadadeHux UM J{oroBopoM Ta 3aKOHOTABCTBOM Y KpaiHM.

6.2.3. TumuacoBo oOMexyBaTd ab0 mnpu3ynuHATH HazaHHsa [locayr y Bumagkax, mepeadadueHUX
3aKOHOJIABCTBOM Ta UM J[oroBOpoM.

6.2.4. Y Bunaaky Hecruiatd AGOHEHTOM 3a00pTOBAHOCTI MPOTATOM JBOX KAJICHIAPHUX MiCAIIB, TPUTTHHATH
HaganHs [lociyr, 3aBuacHo momepenuBiin AOoHeHTa. [lomepemkeHHs Moxe OyTH HaJiciaHe y OJWH 3 HACTYIHHX
cnoco0iB, Ha BuOip [locrayanpauka:

- 3BYKOBE TMOBIJOMJICHHS TPO HAsSBHICTH 3a00proBaHOCTI HajicIaHe Ha KOHTAaKTHHA HoMep TenedoHy
AOoHeHTa (HOMEp BKa3aHWH NpH YKJIaJaHHI JOrOBOpy abo HoMmep TenedoHy 3adiKCOBaHUN NPH OCTAHHHOMY
3BepHeHHI AOoHeHTa 10 [locTavanbHUKA), HE 3aJI€KHO Bijl TOTO QakTy NpuiHSIB AGOHEHT BUKJIMK YH Hi;

- PO3IIpyKiBKa MOBiIOMIIEHHS PO OTUIATY 3 BiMoOpakKeHHIM 3a00pTroBaHOCTI,

- TOBIIOMJICHHS TIPO HAasIBHICTH 3a00prOBaHOCTI HamicIaHe AOOHEHTY;

- MOBIJJOMJICHHSI TIPO HAsIBHICTH 3a00proBaHOCTI HaJic/IaHe 3a Jornomorot MeceHmkepis (Viber, Telegram ta
iH.).

Jns mineit mporo myHKTY AOGOHEHT BBaXKA€ThCS HAJICKHUM YHHOM TIOBITOMIIEHUM (ITOTIEPEIHKEHUM), SKIIO
MPOTSTOM JIBOX MICSIiB, 3 MOMCHTY BUHUKHEHHS 3a00prOBaHOCTI, BiH HE OCKap)KHB HasBHY 3a00prOBaHICTh MUIIXOM
HaJICWJIaHHS/TIOJJaHHS BiJIOBITHOTO MMChMOBOT0 3BepHEHHS 70 [TocTayanpHuKa.

6.2.5. [IpoBoauTH akmii, yMOBH SIKUX MyOIIKYIOThCS Ha [HTepHET caiiTi, HamaBaTH AOOHEHTY 3HIDKKH a0o
OOHYCH 3aJIe’)KHO BijJl BUKOHAHHS YMOB, BU3Ha4eHHX [locTauanbHUKOM.

6.2.6. BcraHoBmoBaTH CBOE 00JIaIHAHHS Y IPUMIIIICHHI AOOHEHTA 3a HOTO 3T0/I010.

6.2.7. Bimmosutn y migxmrodeHHi KinmeBoro (TepMmiHanmbHOTO) oOmanHaHHS AOOHEHTa, SKIIO BOHO HE
ceptudikoBaHe JIs BAKOPUCTAHHS Ha TEPUTOPii YKpaiHw.

6.2.8. 3giiicHroBatn 3anuc TelneOHHUX po3MoB Mik [loctauanpHukoM Ta AOoHeHTOM/KiHIICBHM
KOPHCTYBaueM 3 METOI0 3aMOBJICHHS/3MiHW/TIpU3ynuHeHHs/punnHeHHs [locmyr, BukoHanHs JloroBopy, po3rismay
npeteH3iit Ta orpumanus iHdGopmarnii npo IMocoyru. Taki 3anucu MOXYTh BUKOpHCTOBYBatucs [locTauaabHUKOM JUIst
miaTBepLKkeHHs (akTiB BoneusBieHHs: AOoHeHTiB/KiHIIEBUX KOPHUCTYBaUiB.

6.2.9. Hagcumatu AOOHEHTY TOBiIOMJIEHHS €IEKTPOHHUMH KaHaJaMH 3B’sI3Ky (€JIeKTpoHHA momra Ta\abo
mecenmkepu Viber, Telegram) mono 3amoBnennx abo orpumanux Ilociyr, 3miHM a0 NMPUNMHEHHS X HaTaHHS,
Tapudis, akmiit, npodinakTHYHUX Ta aBapiHUX POOIT, a TAKOXK MPOBOIUTH TeledOHHI a00 eNEeKTPOHHI ONIUTYBaHHS 3
METOIO MiJIBUIICHHS AKOCTI 00CIyrOBYBaHHS.

6.2.10. HanaBatu AGoneHnToBi JlogaTkoBi mociyry y pasi ix 3amoBieHHs. CTOPOHM BU3HAYMIIM, 110 HAJAAHHS
JonmatkoBux mociyr 3ailcHIOeTbes llocTadanbHUKOM 13 TpaBOM 3allydeHHS TPeTiX oci0 0e3 MOro/pKeHHs i3
AGoHeHTOM. Y TakoMy BumajAKy IlocTayaabHUK HeCe BiJIOBIIAIBHICTD Nepes AOOHEHTOM 3a CBOEYACHICTH Ta SKIiCTh
Ha/IaHUX TPETHOIO 0C00010 J[0TaTKOBUX MOCITYT.

6.2.11. V pa3i BUHWUKHEHHS HAJ3BUYAiHOI CHTYyallii, BBEJCHHS HAJI3BHYAHOTO YU BOEHHOTO CTaHY,
CTUXIMHOIO JIMXa TOMO 10 JiKBigamii IX HaCHiaKiB:

- BCTaHOBJIIOBATH MepeadadyeHi YHMHHUM 3aKOHOJABCTBOM THMYACOBI OOMEXKEHHS JocTymy a0 Mepex Ta
Hazganus [locnyr;

- ckopouyBaTu nepenik I[lociayr um 3HIKYBAaTH 1O HENPUITYCTUMHX 3HA4YEHb PiBHIB MOKa3HHUKIB SIKOCTI
[Mocayr y 3B’s13Ky 3 MOIIKOKEHHAM Mepex (HeBiIKIa{HO Ticisl HACTaHHS MTOIIKOJKEHHS);

- y BUnajakax, nepeadauenux m.a. 1 m. 10, m. 49 [IpaBui HeBiakIaaHO (HE Mi3HIIIE HACTYITHOrO poOOYOro JHS
3 MOMEHTY HacTaHHs mifgcTaB) moiHpopmyBath AOOHEHTa (KpiM BHIIAJAKIB BiICYTHOCTI Takoi MOXKIIMBOCTi) HpO
3acTOCYBaHHS OOMEXeHb y HajanHi [lociyr, miJICTaBW 3aCTOCYBaHHS, a TaKOX IMPO MOXKIUBE 3HIKECHHS SIKOCTI
[Tocnyr, 00yMOBJIeHE HaI3BHYANHOIO CUTYAIIIEI0, HA3BUYAMHUM a00 BOEHHUM CTaHOM.

6.2.12. IlocTayanbHUK, 3 TEXHIYHUX MPUYUH, 3 METOK 3a0e3MeueHHs CTabUTFHOCTI Ta Oe3MeKn Mepexi Ta 3
IHIINX MPUYUH Ma€ MpaBo 3MIHIOBATH napaMeTpu HajganHs [locmyr, 3okpema, crarwddi [P-ampecn AOOHEHTIB,
00MEKyBaTH MPOXO/KCHHSI OKpeMuX BuiiB Tpadiky [Hteprer. ¥V pasi 3minu [P-agpecu [locrauanbHUK Mae mpaBo
3MIHUTH i HE YacTille OJHOTO pa3y MPOTArOM OJHOIO KaJleHOapHOIro IHS, LIISIXOM HagaHHi AOoHeHTY HoBOi [P-
aapecu. Oneparop MpOTAroM TPHOX poOouYMX IHIB iHPOpMye AOOHEHTa Mpo 3MiHYy MepexeBoro imeHTugikaropa
KinmeBoro (tepmiHambHOTO) OOMamHaHHS AOOHEHTa IIIIXOM HampaBieHHS AOOHEHTY TOBiZOMIICHHS abo 3a
TEJICPOHOM.



6.2.13. Maru iH11i npasa, nepeadadeHi 1uM JJoroBopoM ta 3aKOHOJABCTBOM YKpaiHH.

7. IIpaBa T2 000B’A3KN AOOHEHTA.

7.1.1. CBoeuacHo crutagyBaté AGOHEHTHY 1iaTy 3a Ilociyru, 3rigHo 3 BcTaHOBICHHM Y J{OTOBOPI OPSAKOM
PO3paxyHKiB.

7.1.2.Hapatn moctoBipHi BigoMocTi miguac yknagaHHs JloroBopy, a Takox mpotsarom 10 (mecsTu AHIB)
iHbpopMyBatn mpo ix 3MiHy. Ilim 3MiHOIO pPO3YMI€TBCS BUIPABICHHA MOMIIIOK, 3MiHa llepcoHampHUX MaHUX,
KOHTakTHHUX JaHuX abo MAC-anpecu KinmeBoro (TepMiHAIBHOTO) 0018 THAHHS.

7.1.3. BukopuctoByBatn KiHueBe (TepmiHambHe) OONagHAaHHS, IO Ma€ JOKYMEHT MPO BiANOBIAHICTH
TEXHIYHUM BHMOTaM Ta/ad0 TEXHIYHMM periiaMeHTaM y cdepi eIeKTpOHHMX KOMYHIKAIlii, Ta He 37ifiCHIOBaTH
migxrroueHHs KinneBoro (TepMiHaIBHOTO) 00TaTHAHHS, K€ HE MA€ TOKYMEHTA MPO BiAMOBITHICTb.

7.1.4. He nonyckatu BukopuctanHs KinneBoro (TepMiHaIbHOT0) 001aIHAHHS AJ1s1 BUMHEHHS MPOTHUIIPABHUX
It abo nid, Mo cymnepevars iHTepecaM HalliOHAILHOI Oe3MeKr, 0OOPOHU Ta OXOPOHH MpaBonopsaky. He momyckatu
I, MO0 MOXXYTh CTBOPIOBATH 3arpo3y i Oesrekn Mepex, MATPUMKH iX IIUTICHOCTI, 3aXHCTy iH(opMariiaoi
Oe3nexkn Mepex, yCKIIQAHIOBATH UM YHEMOXKIIMBIIIOBATH HAJAaHHS MOCTYT iHIIMM AOOHEHTaM.

7.1.5. 3abe3neunTd YMOBHOBaXKECHUM MpejacTaBHUKaM [locradanbHuKka BUIBHHMEA JOCTYyN 10 Mepexi Ta
a0OHEHTCHKOTO BiJIrally’KEHHs 3 METOI0 iX OOCTEe)KEHHS, PEMOHTY Ta TEXHIYHOTO OOCIyroByBaHHs. Y pa3i morpebu
TOTO/KYBATH 3 BIIACHUKAMH a00 yIPaBUTEISIMU MTPUMIIEHb, OyIUHKIB, CIIOPY 1 MPUIETIINX TEPUTOPii IPOBEICHHS
BCiX po0iT, HeoOximHux ans HaganHs [locmyr, Ta cnpustu ¢axiBusMm [locrayanbHuKa y BUKOHAaHHI TaKUX pOOIT
(3abe3neuyBatn Oe3MepemKoAHAN TOCTYII, HaJaBaTH HEOOXiqHY TeXHiIUHy iH(opMariro Tomo). HagaBatu noctym mo
mpuMinieHs AOOHEHTa y pasi HeoOXigHOCTI 3mificHeHHA minkmodeHHs KiHmeBoro (TepMiHaIBHOTO) OONIaTHAHHA,
YCYHEHHsI aBapiii 3a mMoJaHOK AOOHEHTOM 3asBOI0 Ta BHKOHAHHIO IHIIMX POOIT HEOOXITHUX IS 3IIHCHEHHS
[TocTrayabHUKOM CBOiX 3000B’s13aHb 32 JloroBOpoM.

7.1.6. Y3rogutu 3 BIacHWKaMHy (CIIBBIACHHKAMH) MPHUMIIIEHHS, Y SKOMY Oyne 3MiHCHEHO ITiTKIFOYeHHS
Kinnesoro (TepmiHanbHOT0) oOnagHaHHs AOOHEHTa, TPOBEICHHs KaOeliB Ta 3A1iiCHEHHS pOOIT 3 MiJKITIOUSHHSI.

7.1.7. BuxopuctoByBaty [Tociyri BUKITIOYHO 32 aJpecol0 MpUMIIeHHsI, BKa3aHOTo NpH peecTparii sk Micie
HagaaHd [locmyr. ¥V inmomy Bunaaky HeoOXimHa nrcbMoBa 3roaa [locragansHuka.

7.1.8. HamaBatn Ha BHMOTY YIIOBHOB&)KEHWX TpeAcTaBHUKIB [locTadampHuKa BiMMOBIMHI PO3PaxyHKOBI
JOKYMEHTH, IO MiATBEPIUKYIOTh cruiaTy Hajganux [lociyr.

7.1.9. 306epiratu BCi pPO3PaxyHKOBI AOKYMEHTH HOpPOTATOM 3 (TPbOX) POKIB 3 MOMEHTY 3IiHCHEHHS
BIJIIOBIAHOI OILIATH.

7.1.10. ITpwm 3miHi pekBizutiB (MAC-aapeca Ta iH.), mo i1eHTHDIKYIOTH KoMITtoTep AGoHeHTa B Mepexi,
nonepeanbo noBigomisith [loctavanpuuka. Camocrtifina 3mina [P-aapecu Ta/a6o DNS Ta/abo MAC-ampecu
MOTIEPEHBOr0 Y3roIKeHHs 3 [locTauaabHUKOM KaTeropuuHO 3a00POHSETHCS.

7.1.11. Ilepen ueprosoro ormiatoto llociyr, JlogatkoBux mociayr AOGOHEHT 3000B’SI3aHUI O3HAOMHUTHCS 3
yMoBaMu ix HajmaHHs 1 Baprictio. ®aktom ommatu [locnyr, JlomaTkoBux mociayr AOOHEHT MiATBEPIDKYE, IO
o3HalioMuBcsl 3 unHHMMHU Tapudamu i IlpeifickypaHnToM 1 mae CBOIO 3roAy Ha 3MiHM Ta MOJAJbIIE MiATPUMAHHS
noroBipHux BigHocuH i3 IlocrauansHukom Ta orpumanHs Ilocmyr, JlomaTkoBuX HOCIYyr Ha yMOBaxX, BCTaHOBJICHHX
[NocTauanbHUKOM 1 SIKi € YHHHUMHU Ha MOMEHT OILIATH.

7.1.12. AGOHEHT CaMOCTIMHO BIJICTE)KY€E 3MiHHM, IMOB's3aHi 3 peanmizaimieto JJorosopy Ta Tapudis nuisxom
perynsipHoro mneperisiny indopmauii Ha IHTepHer-caiiti. Y pasi He3rogun AOOHEHTa 31 3MiHAMM, BHECEHHUMH 0
HoroBopy, Takuit AGoHeHT 3000B'13aHu po3ipBaru JloroBip y 7-€HHUI TEPMiH 3 MOMEHTY, KOJIH BiH JIi3HABCS YU MIT
Ji3HATHCS MPO BiAMOBINHY 3MiHy. He po3ipBanus JJoroBopy Ta mpooBkeHHs KOpucTyBaHHs [lociyraMmu CBiJ4uTh PO
3rony AGOHEHTa 3 BHECEHHMH 3MiHAMU.

7.1.13. CucteMaTHYHO MEPEBIPATH CBOIO IOIITOBY CKPHHBKY 3a 3asiBieHOI0 llocTayallbHUKY KOHTaKTHOIO
CJICKTPOHHOIO ajpecoro Ta/abo IHTepHET calT 1100 HAsABHOCTI MOBIAOMJICHb. AOOHEHT mpuiiMae Ha cebe BCIO
Bi/IMIOBIIAJIbHICTh 32 HACIIAKM HECBOEUYACHOTO O3HAMOMIICHHS 13 OyIb-sIKUMH TIOBifoMJIeHHsIME [TocTavanbHuKa.\

7.1.14. TepmiHOBO MOBiKOMIIATH TIpO OyAb-siKi 3001 a0o0 moripiienHs sxocti [ocayr.

7.1.15. BukonyBaTu iHII 0O0OB’s3KM BiNOBiIHO 10 3akoHy, [IpaBwi, iHmMMX akTiB y cdepi
€JIEKTPOHHUX KOMYHIKaIii Ta mporo Jlorosopy.

7.2.1. CBo€yacHO OTpUMYBAaTH 3aMOBIIeH] [Tocmyry Halle)KHOT SIKOCTI.

7.2.2. bezomnaTHe oTpuMaHHs BUYepIHOI iH(opMalii moo 3MICTy, SIKOCTI, BAPTOCTI Ta MOPSIAKY HaJaHHSI
[ocayr, npo 3miny ymoB HaganHs Ilocmyru i Tapudis, Mmoo MOXKIMBOCTI Ta MOPSAKY BiAMOBH Bil 3aMOBIEHOT
[locayru, orpuMaHHs O€30MIATHUX KOHCYNbTalil 3 MHUTaHb 3aMOBJICHHS, OTPUMAaHHS Ta NPUINMHEHHS OTPUMAaHHSI
ITocnyr.

7.2.3. BigmoBuTHcs Big 3amoBnenux [locayr abo 3MIHUTH iX y MOPSAKY, BCTAaHOBIEHOMY UM JloroBopom



7.2.4. TIucemoBo Ta\abo muIIXOM TeaeOHHOro A3BiHKa moBimomisaTd IlocTavampHHKA PO Oyab-sKi
MpeTeH3ii, moB’s13aHi 3 oTpuMaHHsIM [locyr.

7.2.5. Ockapxutu HerpaBomipHi nii IlocTauanpHuKa y BCTAHOBJICHOMY 3aKOHOM TMOPSIKY IIUISIXOM
3BEPHEHHS JI0 Cyy a00 yIOBHOBA)XKEHHX JIEP’KaBHUX OPTraHiB, 103aCyAOBHI PO3IIISL CIIOPIB PETYIATOPHUM OPTaHOM.

7.2.6. Ha moBepHEHHs OIUIauYeHHWX KOIITIB IIIXOM IHCHMOBOTO 3BepHEHHS a0 [locravanmbHuka y pasi
HEHaJaHHs MOCIYT, BiTMOBH AOOHEHTa BiJ MMOMEpeHbO OIUIaYeHUX, ajie e He HagaHux [locmyr, abo y pasi HagaHHS
[Mocnyr HenanexHoi sikocti. IloBepHeHHs KomITiB 3ailicHIOeThCs [loctavambHukoM mnpoTsiroM Tpuauata  (30)
KaJIeHJIapHUX JIHIB Ta Jniie AOOHEHTaM, 0 HAJIC)KHUM YHHOM 11eHTUdiKyBam cede

7.2.7. Ha 3miny Tapudy He wacrime Hixk 1 (omuH) pa3 npotsaroM Po3paxyHKoBOro mepioay (KajJeHIapHOTO
Micsst), nuisixom noganHs [locradanbHuky BiamoBinHoi 3asBu. HoBuii Tapud mnoumHae AisiTH 3 MEPHIOrO 4YMCia
HACTYITHOTO MICSIIS.

7.2.8. Ha mepenauy mpaB Ta 000B’s3kiB 3a JloroBopom 3a 3asBoro AOoHeHTa Ha wieHa ciM’i abo
CHIBBJIaCHMKA, BIIACHUKA KBapTHPHU ab0 iHIITY 0CO0Y Ta 32 HassBHOCTI IMUCHMOBOI 3r0JI1 0COOH, SIKii MEePeIatoThCs Taki
mpaBa Ta 000B’SI3KH.

7.2.9. Ha 3BepHenns no [locravanbHuKa i3 3asBO0 Npo NMpu3ynuHeHHS HanaHHs [lTocmyru Ha ctpok go 90
(IeB’sIHOCTO) KaJleHIAPHUX JIHIB, i3 3a3HAUCHHSAM TEPMiHY, HA SKUH 3YyNUHAETbCA HAJaHHS MOCTYT (32 BUKITIOUEHHAM
BUIAJIKIB KOpUCTyBaHHs [locayramu, npaBuiiaMu HaJaHHs KOTPHUX HE Mepen0ayeHo MPU3yIUHCHHS).

7.2.10. Ha oGciyroByBaHHS JEp:KaBHOI MOBOIO a00 iHIIOI MPOMOHOBaHOK llocTadaahbHIKOM MOBOIO 3a
Bubopom KinmeBoro xopucryBaya AGOHEHTa BiAMOBIAHO 10 3akoHy Ykpainu «lIpo 3abe3nedeHHs QyHKI[IOHYBaHHSI
YKPalHCBKOI MOBH SIK JIEP/KAaBHOD».

7.2.11. Ha 3miHy mocTadanpHHKa MOCITYT AOCTYIy 1o IHTepHeTy i3 3a0e3nedyeHHsM Ha BuMory KiHmeBoro
KoprcTyBada/AOOHEHTa Oe3nepepBHOCTI HAJaHHA IIi€l TocayrH (KpiM BUTA/IKIB, KOJIH 1€ TEXHIYHO HEMOXIIMBO), KA
MOJISITAE Y MOJKJIMBOCTI OTPHMYBATH TIOCIYTY BiJ MOMEPEIHBOTO TOCTaYaJbHHKA TMOCITYT (BiAMNOBITHO IO YMOB
JIOTOBOPY IPO HaJlaHHS MOCIYT, B TOMY YMCIIi IIOAO OIUIATH TOCIYT) IO AHS YKIAAEHHS JOTOBOpY Ta (PakTHUHOTO
OTPUMAaHHs TOCIYTH Bil HOBOTO TOCTadaibHHKa mociyr. [Ipu mpomy mepepBa B OTpUMaHHI MOCIYT IOCTYITY IO
[HTEepHeTY HE MOBUHHA CTAHOBHUTH Oijbllie OHOTO poOOYOro JHS (KPiM BHIAAKIB, KOJIU II€ TEXHIYHO HEMOKIIHBO).

7.2.12. PeanizoByBaTH iHII NpaBa, nepeadavyeHi 3aKOHOJaBCTBOM Y KpaiHu.

8. Ilopsi10K PO3PAXVHKIB.
8.1. Tlocmyrm, sKi HajgalTbCs, oOIMIauyoThess 3a Tapudamu, 3aTBepmkeHnMu [locTadyanbHUKOM.

HapaxyBanHss AOOHEHTCHKOI IUIATH 3AIMCHIOETBCS 3 MOMEHTy mnoudaTky HamauHa Ilocmyr IloctavanbHUKOM.
HeBuxopucranuas nociyr AGOHEHTOM He MOXKe OyTH MiJICTaBOIO JUIs iX HECIIIAaTH.

8.2. Tapudu BU3HAUAIOTHCS B TPUBHAX. PO3paxyHKH 3a TOCIYTH MPOBOAATHCS AOOHEHTOM MIISXOM
BHECCHHS TIepe/IIUIaTH, JI0 MEPIIOTO YKciia KOXKHOTro Po3paxyHKOBOTO Nepiofly B SKOMY HaJJalOThCSI TIOCITYTH.

8.3. Omnara Ilociyr 3a mOTOYHUI MicsIb 3riHO 3 AaHUM JlOTOBOPOM 3/IHCHIOETECS AOOHEHTOM IMUISIXOM
nepepaxyBaHHs KOIUTIB Ha po3paxyHKoBUH paxyHOK lloctayanpHuka He misHime 20 (IBaALSATOr0) Yucia MOTOYHOTO
Micsans. Jlata (GakTHYHOrO HAIXOJKEHHS KOIITIB BijJi AOOHEHTa Ha pO3PaxyHKOBUH paxyHOK [locTauanbHuka €
MoMeHTOM omiatu locmyr. ¥ Bumaaky He HaAXoKeHHS KOWITIB oruiatw 3a Ilocmyrn no 25 yucna 3BiTHOro Micsus,
Ha/IaHH [TOCTYT aBTOMAaTHYHO NPHUIIUHSIETHCS B MOPSAKY, BCTAaHOBIEHOMY po3aiioM 11 uporo lorosopy.

8.4. B kiHmi KokHOTO 3BiTHOTO Tepiony, [locrayanpHuk rorye Tta no 10 umcnma Micsisi HacTYITHOTO 3a
3BITHUM, HaJcuiae Ha aapecy AOOHEeHTa AKT npuiiMaHHs-Tiepeiadi HaJlaHUX MOCTyT, AGOHEHT PO3risgae TaKuil aKkT
Ta MPOTIArOM 5-TW KaJeHOApHHUX JHIB HiANKCYE Ta MOBEPTA€ 3aMOBHUKY Ha afpecy JHUCTYBaHHsI, BU3HAYECHY y PO3ALIL
11 uporo JoroBopy abo 3assBUTH BMOTHBOBaHY BiJIMOBY BiJl HOr'O MiANKCAHHS MPOTITOM TOTO X TEPMiHY, Y TOMY
BUTIQJIKY, SKIIO MPOTATOM 5 KaleHAapHUX JHIB AOOHEHT He MOBEpHYB IiJIMHCcaHUi AKT a00 BiJ HHOTO HE HailILIa
00yMOBJIEHA IUM ITYHKTOM BMOTHBOBaHAa BiIMOBA, TO TAKUH aKT BBAXKAETHCS MiANUCAHUM, a IOCIYTH PUHHATHMU.

8.5. Becb mokymeHnroobir mix A6onenToM i llocradambHMKOM, MOXKE 3AIHCHIOBAaTHCA, SK B TOPSAKY
EJIEKTPOHHOTO JIOKYMEHTOOOITY, 3 HAKJIaJaHHSAM EJEeKTPOHHUX TiJIMHCIB 1 €NEKTPOHHUX MEeYaToK, 3TiJHO 3aKOHY
VYkpainn «IIpo enekTpoHHI TOKYMEHTH Ta eNeKTpOHHUH nokymeHTooOir» (BBP), 2003, N 36., Tak i B namepoBoMy
Burisai. JlokymMeHTooOir 3a ganuMm JloroBopom, mpH HasBHOCTI TEXHIYHOT MOXKIIMBOCTi, MOXE BiOyBaTHCh depe3
CHCTEMY EJIeKTPOHHOTO JoKyMeHTooOiry M.E.Doc mnuisxoM HampaBlieHHS OyXTaJTepChKUX JIOKYMEHTIB B
CJIEKTPOHHOMY BUIJISIII, 3 HAKJIAJICHHSIM €JICKTPOHHUX MUPPOBUX mianuciB. [TiAmiucanHs JOKYMEHTIB B €IEKTPOHHOMY
BUTIISAL 3aiHicHIOEThCs: CTOPOHAMH 3 YpaxyBaHHAM HOPSIIKY Ta CTPOKiB, BU3HAYCHUX AaHUM [loroBopom.

8.6. HeorpumMaHHs paxyHKy He € MiJcTaBoro st HecruiaTu [locnmyr. Y Bunajky, skio AGOHEHT HE OTPHMAaB
MOBIIOMJICHHS Mpo oruiaty Bif IloctauanbHuka, AOOHEHT MOBMHEH MOBiOMUTH 1po 1ie TlocTavyaabHUKa Ta OTPUMATH
BiJNOBiHE MOBiTOMIIEHHS B LIeHTpi 00CIyroByBaHHS KIIi€HTIB. Y BUMAJKy HEHAIXOMKEHHS KOILUTIB OIJIATU B CTPOKHU
BCTaHOBJICHI JaHUM IyHKTOM, BiJNOBIJaJbHICTh 32 HACTIAKH 1O SKUX MPHU3BElE HECBOEYACHE 3apaxyBaHHS KOIITIB
Hece AOOHEHT.



8.7. Po3paxyHOK BapTOCTI HaJaHHUX IIOCIYr BHKOHYETHCS OLTIHIOBOIO cHcTeMOw IlocrauyajnpbHHKA Ta
pPO3IMOYMHAETECS 3 JaTH mepinoi aBTopusamii A6GoneHta B Mepexi IlocrauanpHmka. AOOHEHT O€30IIaTHO
1H(OPMYETHCS TIPO OCTATOYHY CYMY, BKIIOYAIOUH MTOJIATKH.

8.8. Tlepen s3miiicHeHHsM dYeproBoi omiatu [locmyr, [omaTkoBux mociayr AOOHEHT 3000B’s3aHHA
O3HAMOMUTHICS 3 YMOBaMH iX HagaHHA Ta BapricTio. Ommartoro [locmyr, logarkoBux mociayr AGOHEHT MiATBEPIXKYE,
IO O3HAMOMMBCS 3 YMHHUMHU Tapudamu, xapakTepUcTUKaMH Ta mepenikoM [locnmyr, mo BXOASTh 10 iX cKiamy, Ta
Ha/Jla€ CBOIO 3rOJy Ha MPOAOBXKEHHS IOroBipHMX BigHOocMH 3 I[locTayanbHMKOM Ha yMOBax, SIKi BCTaHOBIJICHI
[TocTagaabHUKOM Ta € YUHHIMH HAa MOMEHT OIUIaTH.

8.9. 3meHuIeHHs] AOOHEHTHOI TUIATH HE 3/IIHCHIOETHCS y BUTAJIKY CKOPOYCHHS IMEpetiKy abo MpHITUHEHHS
HaganHs [locnyr AGoHeHTy y pa3i mopymeHHs HUM Lporo JloroBopy abo 3akoHOAaBcTBa y cdepi eIeKTPOHHHX
KOMYHIKAIliif, a TaKOX ISl BHUIAJKIB KOPOTKOYACHUX MEPEepB TPHBAIICTIO MeHIIe a00u abo mepiofy IpoBeaeHHS
Mpo(iTaKTHIHUX pOOIT B CTPOKH BCTaHOBJIEHI B IboMy JloroBopi. TuMuacoBe, 3 IUX MPUYHH, IPUITMHEHHS HATaHHS
[Mocnyr He 3BinbHSE AOOHEHTA BijJ O0OB’S3KY iX OIIaTH BiAMOBIAHO 10 JloroBopy Ta Ait0YMX HAa MOMEHT OIUIATH
Tapudis.

8.10. V Bumazaky, HasBHOCTI y AOoHeHTa 3a0oproBanocti nepes; [locrauanshukoM, [locradanbHUK Mae
npaBo OOMEKyBaTH OOCSTH i TexHiuHi mapameTpu llocmyrm abo mpunUHATH/MpU3ynuHsITH HagaHHs [locmyru, mo
MOMEHTY TOTallleHHs 3a00proBaHOCTI, PO 10 AGOHEHT MOBIIOMIISETHCS TeIeHOHHUM I3BIHKOM Ta\abo €JIeKTPOHHOIO
momTor 3a 5 (I'ATh) AHIB N0 3aIylaHOBaHOTO Tpu3ynuHeHHs HamaHHA [locmyr. Ilicns moramenHs AGOHEHTOM
3aboproBaHocti 3 oruatu llocmyr, BimHoBnmeHHs HamauHs llociyr 3milicHIOETBCS B CTpOK He Oimpmie HiXK 10
(mecsATh)IHIB 3 MOMEHTY HaJXOPKEHHS KOIITIB.

8.11. Y Bunanky niasumenHas Tapudis, oruiata mociayr 3AiHCHIOIOTHCS 32 HOBUMHE Tapudamu 6e3 yKiragaHHs
JIOAATKOBOI YTOJIH.

8.12. V Bunanky HasBHOCTi y AGOHEeHTa Oy/Ib-SIKMX MPETEeH31i 1010 HEOTPUMAaHHSI OTUIAYeHO HUM TTOCITYTH,
MpU TiepepaxyBaHHI KOWITIB uepe3 (piHaHCOBY ycTaHOBY, 4yepe3 sIKy AOOHEHT iHILiIOBaB MepeKa3 KOIITiB, MJIATexXy 3
MTOMIJTKOBUMH PEKBi3UTaMU, AOOHEHT Ma€ 3BepTaTHCS BUKIFOYHO 70 (hiHAHCOBOI YCTaHOBH.

8.13. Ormara [logaTKOBUX MOCIYT 3IHCHIOETBCS 3 MOMEHTY 3aMOBJICHHS/BUKOHAHHS TaKHX IOCIYT, B
3aJIeKHOCTI BiJl YMOB iX HaJlaHHS.

8.14. HeBukopucrani mpoTsAroM Po3paxyHKOBOTO Tepiofy KOINTH TIEPEHOCAThCS Ha HACTYIHHUI
PO3paxyHKOBUH MEPiO.

8.15. TlpoTsarom CTpOKY TO30BHOT JABHOCTI IICJIsI MPHITUHEHHS CTPOKY Aii 11boro JloroBopy abo BiIMOBH BiJ
nepenmadenoi nociyru 3a Jloroopom, [locrtauanbHUK, 32 MHCHMOBOIO BHMOTOIO AOOHEHTa, MOBUHEH IOBEPHYTH
3aJMIIOK HEBUKOPHCTAHMX KOIUTIB, sKi Oyin momepenHbo crjiadeHi AOOHEHTOM. VY BHIIQAKY HasBHOCTI
3aboproBaHocTi AOoHeHTa mnepen IlocTayaJbHUKOM IOBEPHEHHIO IMIJIATA€ 3aIUINOK BKAa3aHUX KOIITIB TICIIs
noraimieHHs 3a00proBaHOCTI Ta IHIIMX TPOIIOBHUX 3000B’s3aHb, IO MOXYTh OyTH TependadeHi JOMOBICHOCTSIMH
Cropin. [TocTayanbHUK NMOBHHEH TOBEPHYTH BKa3aHi KOIITH y CTPOK, 10 He nepeBuinye 30 KaleHIApHHUX JHIB 3
MOMEHTY OTPHUMaHHS IIMCHbMOBOTO 3BepHEHHSI AOOHEHTA.

9. BiinoBigaJbLHICTD.

9.1. 3a HeHajeXXHEe BUKOHaHHA a00 HeBUKOHaHHS yMoOB J[loroBopy CTOpoHM HECYTh BiJNOBiZalbHICTH
BIJIMIOBIZIHO 10 yMOB JIorOBOpY Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

9.2. Tlicns axnenty JoroBopy Ta J0 MOMEHTY (akThyHOro mouatky HajganHs [locimyr AGoHEHTY
[locTrayanbHUK 3BUTBHAETHCS Bif Oynb-sAKO1 BiAmoBiganeHOCTI 3a HeHanaHHs [locmyr. [IpaBa AGoHeHTa Ta 00OB'SI3KH
IMocrauanpHuka wiono HajganHs [locayr BHHHMKAIOTH JIMIIE TCKs MiKIOYeHHs KiHleBoro (TepMiHAIBHOTO)
oOsamHaHHsS AGOHEHTa 10 Mepeki Ta 3apaxyBaHHs AOOHEHTHOT IJIaTH Ha paxyHOK [locTadaibHHKA.

9.3. CropoHu He HeCyTh BiANOBIAAILHOCTI 3a HEMPAMi 30UTKH Ta BTpadeHy BUI'OJly, HE3AJIC)KHO Bij TOrO, UK
MaJia 3Mory Oyab-sika i3 CTOpiH nependauyuTy MOXIINBICTh HACTAHHS TAKUX HACTIJIKIB Ta 3al00IirTH iM, KpiM BHUMAJKIB
npsiMO 00YMOBJICHHUX ITUM J[OrOBOpOM.

9.4. AGoHeHT npuiiMae Ha ceOe TTOBHY BiANOBIAaJIbHICTD 1 PU3UKH, TIOB's13aHi 3 Bukopuctanusam [locayr. [pu
upoMy [locTauaibHUK He Haja€ HiSIKMX TapaHTid, sSIBHUX a00 HESIBHHX, i HE HECe >KOAHOI IOPUAWYHOI, MaTepiaabHOl
a00 Oy/b-AKOi IHIIOI BiJIMOBINAIBHOCTI 32 BUKOPUCTaHHS AOOHEHTOM ILIATHHUX IOCIYT IHIIMX OpraHi3alliid, 10 SKHX
BiH OTpHMaB JIOCTYN 3a jornomorot orpumanHs [locnyr IlocTayanpHuKa, a TakoX 3a SKICTh OyJIb-SKHX TOBapiB,
iHpopmanii abo mocmyr, IO OTpUMYIOTbca 3a pomomoroio Ilocmyr abo Mepexi IlocrayansHuka. AOOHEHT
0JIHOOCOOOBO HECE BIAMOBITAIBLHICTH 33 OLIHKY TOYHOCTI, TIOBHOTH M NMPHIATHOCTI BCIX IYMOK, OLIHOK, IOCIYT Ta
iHIIO1 iH(popMallii, SKOCTI 1 QYHKIIIH TOBapiB, siKi BiH oTpumye yepes [lociyru abo Mepexy [TocrauanbHuka.

9.5. TlocrayansHUK HE HECE BIAMOBINAIBHICTh 32 PU3HMKH, TOB'A3aHi i3 30epexeHHSIM KOH(iIEHIiHHOT
iH(opMartii, Mo 3HAXOAUTHCS Ha oOyagHaHHI AOOHEHTa, Ta 3a MpaIe3aTHICTh caMoro oOmamHaHHs. J[aHWH MyHKT
CTOCYETBCS, B TOMy 4Hcii, KiHIleBoro (TepMiHaNIBHOTO) OOJNIamHaHHS (TEIEBI3IMHOTO MpuiiMada, MapIIpyTH3aTopa,
KOMIT'I0TEpa TOLIO).




9.6. TlocrauanbHUK HE HECE HIAKOI BIiAIMOBITAILHOCTI 32 YAaCTKOBE a00 IIOBHE IOIIKOKEHHS Kabelro,
oOJlagHAaHHSA TOIIO, SKE 3HAXOIUTHCS I103a MEXKEIo BiamoBiganbHOCTI IlocTauanbHuka. Meka BIAIIOBIAAIBLHOCTI
[locTauanbHuKa 3aKiHUY€ETHCS B Micli (paKTHUHOTO MiAKIIOYEHHS AOGOHEHTCHKOI JIiHIl 10 TOYKH 3aKkiHueHHs Mepexi
ITocravanbHuKA.

9.7. TlocrayanbHHK HE HeEce BIAMOBINANBEHOCTI 3a HeoTpuMaHHs AOoneHToM [lociyr abo iX SKiCTh y
BUTIAJIKAX:

9.7.1. momkomkeHHsT AOOHEHTCHKOI JiHIi abo oOnagHaHHs AOoHeHTa, B Tomy uwmchai KiHIeBoro
(TepmiHanmbHOTO) OOMagHAHHA (TENEBI3IHHOTO MpHUiiMada, MapUIIpyTH3aTOpa, KOMITIOTEpa TOIIO), a TAKOXK Y BUMAIKaX
IIKI/UTMBOTO BIUIMBY IepeNaBaIbHUX (BUIIPOMIHIOIOUHNX) MPUCTPOIB, IO BUKOPUCTOBYIOTHCS 03 OTpUMAaHHS 3roJH Ha
ix BuKOpHcTaHHs JlepxaBHOT cIyKOH CIeliaJbHOro 3B 3Ky Ta 3aXUcTy iH(popMmanii Ykpainu;

9.7.2. HEBIANOBITHOCTI TEXHIYHMX XapaKTepHCTUK AOOHEHTCHKOI jiHil Ta abo KinieBoro (TepMiHaIBHOIO)
oOxamHaHHs BUMoraMm [loctayanpHuKa, a TAKOXK Y pasi, AKII0 poOOTH 3 MiJKIFOYEHHS/MOHTaXyY AOOHEHTCHKOI JIiHIT 10
Mepexi [locTauansauka ta/abo Kinnesoro (TepMiHaIbHOTO) 00aaHaHHs OyiIM BUKOHaHI AGOHEHTOM CaMOCTIiiHO;

9.7.3. HecaHKIIIOHOBaHOTO BTpy4aHHS AOOHEeHTa abo TpeTix ocid B poOoTy ENeKTpoHHOI KOMyHIiKaliiHOT
MepeKi, OMIKOKeHHS ETeKTpOHHOT KOMYHIKAITIITHOT Mepexki TpeTiMu 0coOam;

9.7.4. HecTabIMBPHOTO ENEKTPONOCTaYaHHs B Micli po3ranryBanHsl KiHIeBOro (TepMiHaNbHOTO) OONaJHAHHS
EnextpoHHOT KOMYHIKaIiHHOT Mepexi.

9.8. IlocrayampHUK 3000B’s3aHMN YyCyBaTH IIOIIKOIKEHHS B poOOTi Mepexi mo 3asBkax AOOHEHTa, sIKi
BUHUKIN He 3 BUHU AOOHEHTa Ta 3HAaXOIAThCS B MeXax BiamoBimampHOCTi [locTawanbHuka, 3a BIACHHN PaxyHOK
MPOTSTOM OJHI€T TOOH 3 Yacy HAJAXOKEHHS 3asBKH. Y pasi He YCYHEHHS MOIIKODKEHHS Mepexi, sike YHEMOKITHBUIIO
noctyn Abonerra fo [locmyr a6o 3HH3MIIO 10 HEMPUITYCTUMIEX 3HaYeHb MTOKa3HUKHU sKkocTi [locnyr, monax oxHy 100y
i3 3a(hikCOBaHOTO MOMEHTY TOJIlaHHS AOOHEHTOM BIAMOBITHOI 3asBH, AOOHEHTHA IUIaTa HE HAPaXOBYETHCS 32 BECh
nepion momkomkeHHs. A [locTavanbHUK y pa3i HEYCYHEHHS IMOILIKOHKEHHS MPOTATOM ITSTH Ii0 13 3adikcoBaHOTO
MOMEHTY MOJaHHA aOOHEHTOM BIiAMOBIAHOI 3asBKM CIUIa4yye CIOXWBady mrTpad y po3mipi 25 BiACOTKIB 1000BOI
a0OHEHTHOI TIJIATH 32 KOXHY 100y IepeBUIIICHHS I[LOTO CTPOKY, ajie He OUTBIIe HiXK 32 TP MICSAIIL.

Jns mijedt 1bOro MYHKTY, BapTiCTh J000BOI AOOHEHTHOI IUIaTH, BHPAXOBYETHCS IILISAXOM JIUICHHS
AOGOHEHTCHKOT TUTaTH 3a KaJICHIAPHUN MiCAllb, B IKOMY BiJIOYJIOCS MOIIKOJKCHHS, Ha KUIBKICTh AHIB Y BIJTIOBITHOMY
MICHII.

9.9. Butparu, noB’s13aHi 3 yCyHEeHHSAM TomrkomkeHHs KiHeBoro (TepMiHaibHOTO) oOmagHaHHs AOOHEHTa,
110 cTajocd 3 BUHU IlocTayalbHuKa, 341HCHIOI0THCS [locTayalbHUKOM BIANOBIAHO A0 3aKOHOAABCTBA. [IMTAaHHSA 111010
BIJIIIKO/TYBaHHS 3aBIaHUX AOOHEHTOBI (PAKTHYHUX 30UTKIB, MOPAIBHOI IIKOAHM, BTPAue€HOI HUM BHUTOIU 4Yepe3
HeHase)xHe BUKoHaHHs [locTauansHUKOM 000B’s13KiB, epeadaueHUX 3aKOHOIABCTBOM Ta JloroBOpOM, BUPIIIYIOTHCS B
CYZIOBOMY TIOPSIJIKY.

9.10. IMocrayaspHUK HE HECE BIAMOBINAIBLHOCTI 3a SKICTh POOOTH JIiHIN, KaHATIIB 1 BY3JiB 3B'SI3KY, IO
HAJAr0ThCS IHIIIMMH OpPTaHi3allisiMH 1 PO3TAIlIOBaHi 32 MeXaMU 30HH HOTO BiJIITOBITaTBHOCTI.

9.11. TlocTauanpHUK He Ja€ rapaHTiii Toro, mo Oynb-ska iHQoOpMaris abo AaHi, MO MEPECHIAIOTHCS 3a
noromororo [locayru He MicTATh BipycH, a0o iHII HeOaxkaHi KoMHoHeHTH. [locTauabHUK HE HECe BiAMOBIIAILHOCTI
3a HEraTWBHI /i1 AOOHEHTa HACNIJIKM CIPHYMHEHI TaKUMH HeOaKaHMMH KOMIIOHEHTaMH, ab0o 3MICTOM OTPHUMAaHOl
iH(opMarrii.

9.12. V Bumanky MOIIKO/KeHHs oOnagHanHs [locradaibHuka y 3B'S3KYy 3 CaMOBIJIBHMM BHUKOHAHHSIM
AGoHEHTOM poOIT, a TAaKOXK BUKOHAHHSM POOIT TpeTiMU 0cOOaMHu Ha 3aMOBJIEHHS AOOHEHTa, 0 PeMOHTY abo 3aMiHi
TAkoro oOJaZHaHHS, a TaKOX, SKIIO TOIIKO/UKeHHS oOnagHaHHs IlocradanbHMKAa CHOPUYMHMIIO BiICYTHICTBH
3a3emieHHs1 KiHnieBoro oonamHanHs (TepMiHaNbHOr0) AGOHEeHTa, AOOHEHT IMMOBHHEH BiJIIIKOTYBATH B TIOBHOMY 00Cs3i
Bci 30uTkH [locTayanbHUKY.

9.13. AGOHEHT MONepeHKEHU Ta MOTOMKYEThCA, IO caMocTiiHa 3MiHa AbonenToMm IP-agpec ta DNS
HaJIAIITyBaHb, 10 HajaloThesa [locTayambHUKOM, aBTOMAaTHYHO MOXKE IOTSATTH 32 COOOI0 JIOCTYI IO PECypciB, JOCTYI
0 SKUX OOMEXEHH HOPMATHBHO-TIPABOBUM aKTaMH, BHJIAHUMH KOMIIETEHTHUMH JIEPKABHUMHU OpTaHaMH.
[locTauanbHUK HE Hece BiAMOBINAIBHOCTI y pasi camocTiiiHoro HanmamtyBaHHS AOoHeHTOM VPN 3’enHanHs, sike
00xonuTh BcTaHOBJIEeHE llocTayanbHUKOM OOMEXEHHS JAOCTYIY 0 pecypciB. Y pasi camocTiiiHOi 3MiHU AOOHEHTOM
MEpEeKEeBHUX HANAIITYBaHb, Bi/INOBIAIbHICTh BU3HAYCHA YNHHHM 3aKOHO/IAaBCTBOM ITOKJIAIa€ThCsl HA AGOHEHTA.

IMpu xopuctyBanHi [lociyramm 3axHCT BiJl HECAHKI[IOHOBAHOTO JOCTYIY iHIIMX oci® j0 komm'rorepa AOoHEHTa
3a0e3nedyeTbcsi AGOHEHTOM CaMOCTIHHO.

9.14. TlocTavalbHUK HE HECE BIAMOBINANBHOCTI 3a TOpymieHHS y poboti KiHreBoro (TepMiHaIBHOTO)
oOyiajHaHHs (TeNeBi3iHHOTO NpuiiMaya, MaplIpyTH3aTopa, KOMITIOTepa TOIIO) Ta OyIb-SIKOr0 IHIIOTO MEPEXKEBOro
obnagHaHHs AOOHEHTa, CIPUYMHEHI MEPEKEBHMH arakaMu Ha agpecd AOoHeHTa. AOOHEHT, IO BCTAHOBHUB (akT
MepeKeBOl aTaku Ha CBOIO ajpecy, 3000B'13aHNH sKHaHIIBUALIE crioBicTuTH Npo 1e [loctavansHuka. [TocTauansHUK B
IIbOMY BHUITQJKy Ma€ IMPaBO TUMYACOBO, JIO 3aKiHUEHHS a0 JiKBimamii aTaku, OOMEXHUTH JOCTYI A0 MEPEKEBUX anpec
AOoHeHTa 1151 3a0e31neucHHsI Oe3MeKH BCiel Mepexki 1 30epeKeHHs YaCTKOBOI IPaIe3JaTHOCTI Mepeki AOOHEHTa.



9.15. AGOHEHT, KOPUCTYIOYKCH [lociyraMu, oroKyeThes, 1o [locTayanbHUK HE Hece BIANOBIIAIBHOCTI 3a
SKicTh HazaHux [locmyr y pasi BIUIMBY (akTOpiB, SKi MOXKYTh 3aBaKaTH 3a0€3MEUCHHIO iX HAWBHUIIOI SIKOCTI Ta
noctymy 1o Mepexi [locTauanbHuKa i 3HaXOATHCS 1M03a KOHTpoJsieM llocTtavanpHuka (MIPUPOJIHI Ta MOTOAHI YMOBH,
1HIIT 3aBagyl Bij 1HIINX BUIPOMIHIOBAJIBHUX IPHIIAIIB, OyIaiBenb, HAAMIpHUN Tpadik TOMIO) Ta MOXYTh HETaTHBHO
BIUTMBATH HAa HASIBHICTH Ta MOTYXHICTh CUTHAJIB, IO MepenatoThes oomagaanaaM [locravansHuka.

9.16. IlutaHHS BIAMOBIJANBHOCTI, IO HE BPErylIbOBaHi UM J[OTOBOPOM, pETYIIOIOTbCS UYHUHHUAM
3aKOHOJIaBCTBOM Y KpaiHHU.

10. O6cTaBuHM HenepeOOPHOI CHJIM TA iHIIi 00CTABMHY, 10 BUK/JIIOYAIOTH BilNOBiIaJIbHICTD.

10.1. CtopoHu 3BINBHSIOTHCS BiJ BiJIIOBIIATBHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B'13aHp y BHUMAIKY, SKIIO Take HEBMKOHAHHA a00 HEHaJe)KHE BHKOHAHHS CTajOCh BHACHIOK Jii 0OCTaBUH
HeTrepeOOpHOi CHITH, a TAKOK BHACHIIOK M TPETIX 0ciO, MPUHHATTS aKTiB Iep)KaBHUX OPTaHiB Ta IHITUX HE3aICKHIX
Big CtopiH oOcTaBHH, SIKi YHEMOKIIUBIIIOIOTH CBOE€YACHE, TTOBHE Ta HAJIC)KHE BUKOHAHHS CTOPOHOIO CBOiX 3000B'13aHb
3a JaHuM JloroBOpoM, SIK-TO TpU3yNWHEHHS HagaHHA [locayrm BHACHiZOK TepepB B IMOJadi E€JEKTPOCHEeprii a0
OyaWHKY, BHACIIJOK 1epe0oiB Ha 30BHINTHHOMY KaHaJi, MOMKOKEeHHS KabemniB [locTadanpHIKa rpr3yHaMH TOIIIO.

10.2. Tlig o6craBuHaMu HenepeOopHOi cuin CTOPOHU pO3yMIIOTh HaI3BUYaliHi i HemepeOOopHi cuin (CTHXis,
I CYCHUIBHOTO BOpOra, BOEHHUH CTaH, OrOJIOIICHA Ta HEOTOJIOIICHA BiifHA, 3arpos3a BifiHM, BOEHHI ii,
TEPOPUCTUYHHIA aKT, OJOKajga, PEBOJIOLS, 3aKOJOT, MMOBCTAaHHS, MAacOBiI 3aBOPYIICHHS, TPOMAJICHKI JIEMOHCTpaIlii
Ta/ab0 3aBOpYIICHHs, OJMCKaBKa, MOXekKa, Oyps, MOBiHB, 3€MIIETPYC, HAaTPOMAaDKEHHS CHITY abo o)kenenb, BUOYX,
JUBEpCii TOIIO), M0 SKUX HEMOXKIIMBO YIEPEAWTH 3aCTOCYBAaHHSM 3BHYAHOI MpakTUKW nepcoHany [locTauanbHuka
abo cumamu ¢izuyHOi ocoOW, i sKi € oOCTaBMHaMH, MmO 3BUTHHAIOTH [locrawanmpHnka abo AOOHEHTa Bif
BIJTOBIAAIbHOCTI 32 HEBUKOHAHHS a00 HEHAIEKHE BUKOHAHHSI CBOIX 0OOB'SI3KIB.

10.3. Y Bunamky BUHUKHEHHS OOCTaBMH HeENepeOOpHOI CHIIM, IHIIMX OOCTaBUH, LI0 BUKIIOYAIOThH
BinnoBiganpHicTh CropiH, CTOpoHa, siKa 3HAXOAUTHCS IMiJ iX Ji€r0, MOBIIOMIIAE HAJCKHAM YUHOM TIPO II€ IHIIY
Cropony mpotsaromM 5 (I'at) poOoYnX JHIB 3 MOMEHTY BUHUKHEHHS TaKoi 00CTaBHHU ab0 3 MOMEHTY BUHUKHEHHS Y
takoi CTOPOHU MOXIJIMBOCTI MOBiNOMUTH iHITY CTOpPOHY MpO BHHUKHEHHs oOcTaBWHHM. [licis mpunuHeHHs il
00CTaBUHM HENepeOOPHOI CWIIM, IHIIMX OOCTaBHMH, IO BHKIIOYAIOTh BiAmoBiganeHicTh CropiH, CTopoHa, sika
3HAXOWNIACh MiJ 11 Ji€f0, MOBIIOMIISIE HAJIS)KHUM YHHOM NP0 Take NMpUMWHEHHS iHmy CTOpOHY mpoTsaroM 5 (m'aTn)
pobounx MHIB 3 MOMEHTY 3aKiHUeHHS Jii Takoi 00cTaBUHU a00 3 MOMEHTY BHHUKHEHHS Y Takoi CTOPOHH MOXKITUBOCTI
noBiloMuTH iHITy CTOPOHY MPO MPHUIIMHEHHS J1ii TaKOT 00CTaBUHH.

10.4. CtopoHH ycBiZOMIIOIOTH, 0 1el JloroBip ykiamaeTbcs mix dac Aii B YKpaiHi MPaBOBOIO PeXHUMY
BOEHHOT'O CTaHy, a TOMy caM (akT Aii BOEHHOTO cTaHy B YKpaiHi He Oyne BBaaTuch OOCTaBHHOIO HemepeOOpHOI
CWJIN/ICTOTHOIO 3MIHOIO OOCTaBHH, KPIM BHIIQJIKIB HACTaHHS KOHKPETHHUX IOJil/00CTaBUH MiJ 4Yac il MPaBOBOIO
PEXUMY BOEHHOTO CTaHy, IO CTOCYIOThCsi CTOpOHM Ta 0Oe3Mocepe/HbO TEePENIKO/HKAIOTh HaJeKHOMY BHKOHAHHIO
CropoHoto 3000B’s13aHb 3a JloroBopoM, 110 OyJie miATBEPAXKEHO JOKYMEHTaMH Ta/a00 1HIIMMH HAJIC)KHUMH JOKA3aMHU.

11. O0MekeHHS Ta THMYACOBE NPUNMHEHHS HAAHHSA Nocayr. [loHOBJIeHHSI HATAHHSA TOCJVYT.

11.1. O6mexxeHHs Ta puniHeHHsT HagaHHA [locayr Moxke BinOyBaTHCs 3a iHiniaTHBOW sk [locTadansHuka,
Tak i AOOHEHTa.

11.2.Y nmepiog TuM4acoBoro mnpunuHeHHs HagaHHs [locmyr IlocradanpHuK 30epirae MOMKIJIHBICTD
noHosneHHs HagaHus [Tociyru npotsrom 90 AHIB 3 MOMEHTY TUMYacOBOTO IpUNMHEHHS HanaHHs [Tocayr.

11.3. IlocrayanbHMK MOXKE CKOpPOYyBaTdH, OOMEXyBaTH Ta HpUNMHATH HamaHHs Ilociayrn 3 BiacHoi
IHII[IATUBH B pa3i HasBHOCTI 3a00proBaHocTi 3 oruiatu [lociyr ta/a6o JloAaTKOBHX MOCIYT, BIAMOBIIHO 10 YMOB IIbOTO
Horosopy.

11.4. IlocrayadbHUK MOKe TUMYacoBo oOmexutu oOcsr Ilocmyr abo npunuHuTH HaganHsa Ilocmyr y
BUTIAJIKAX:

- nopyiieHHs AOOHEHTOM CTPOKIB oruiaTy 3a [lociyr//{ogaTkoBi mociyru;

- nopyiieHHs: AGOHEHTOM JOroBipHUX 3000B's13aHb Ta/abo [Ipasu;

- HagaHHs AGonentom [locmyr Tpetim ocobam;

- BUKOHAHHS PEMOHTHHX POOIT 3 YCYHEHHS TIONIKO/PKEHHS EJCKTPOHHMX KOMYHIKaliHHUX MEpex,
TEXHIYHHX 3aC00IB TEIEKOMYHIKaIlii, PO IIAKTHIHUX, MITAHOBUX Ta\ab0 BHEIUIAHOBUX PEMOHTHHUX a0 iHIIUX POOIT,
BUKOHAHHS SIKMX YHEMOXXJIMBIO€ HagaHHs [locmyr;

- BUHUKHEHHS CTUXIMHOTrO JIMXa, HaJ3BUYaiHOT CUTYaIlil, BBEJACHHS HAJI3BUYAHOTO YA BOEHHOI'O CTaHY
BIZIIOBIZTHO 10 3aKOHOJABCTBA;

- BCTaHOBJICHHS (hakTy po3cuiaHas Abonentom Cnamy;

- y 3B'13ky 3 DDOS, DOS-atakamu Tpetix oci0, HanpaBinenux Ha KiHnese (TepMiHalbHE) 00JaIHAHHS
(TeneBi3iiHOTO TpHitMada, MapIIpyTU3aTOpa, KOMITIOTEpa TOIIO) Ta OyAb-IKOTO IHIIOTO MEPEKEBOTO OOJIaTHAHHSI
AboHeHTa.




- BHSIBJICHHS HECAHKITIOHOBAaHOTO BTpy4daHHS AOOHEHTa a00 3 BHKOPHUCTAaHHSM MOTO0 MEPEKEBUX
PEKBI3UTIB IiH, SKi € HeOe3neunumMu s pyHKiioHyBaHHsS Mepexi [TocTayanbHuka;

- AOGOHEHT PO3MOBCIOKYE B MEpexki Bipycu abo iHmmn HebaxaHi KoMIOHeHTH abo Bukonye DDOS,
DOS-araku, BUMHIOE [ii, COpPsSAMOBaHI Ha OTpUMaHHS KOH(piAeHHidHOI iHPopMamii abo iHdopMalii 3 cremiaabHIM
JOCTYIIOM;

- SIKII0 AOOHEHT HAaBMHUCHO 3aBJIaB KO 1HIIUM 0c00aM a0o 3aiHCHUB i, CIPSIMOBaHI HA 3aI0IisIHHS
TaKoro 30MTKY;

- Ko AOOHEHT 3MIHCHUB TPOTHNpaBHI Ail y cdepi BHKOPUCTAHHS EIEKTPOHHO-OOUYMCITIOBAIBHUX
MamvH (KOMITIOTEPiB), CHCTEM Ta KOMITIOTEPHHIX MEPEX 1 MEPEK eNEKTPO3B’ A3KY.

11.5. TMocTavankHUK Ma€ MPaBO TUMYAcOBO MPHUMUHUTH HagaHHs llocmyru muis 3AificHEHHS IIIaHOBOTO
TexHigHOTO 0OCciyroByBaHHs. [locTawansHuk HE MeHmIe, HiX 3a 12 (mBaHaauATs) rofuH, iHGopMye AOOHEHTa MPo
JaTy i 4ac TUMYacOBOI'0 NPUIIMHEHH HagaHHA [lociyry, nuiixoM HaJcHuiIaHHS BiANOBIMHUX MoBigomiaeHb. CyMapHuit
Yac TUMYACOBOTO MPUIMHEHHs HaaHHs [lociayru 3 i€l NpUYMHK HEe Ma€ MepeBHUILYBaTH 72-X (CIMACCITH JBOX) TOJMH
Ha Micsub. Y pasi mepeBHIICHHS LbOro TepMiHy l[locTauaibHUK, 32 MHCHMOBOIO 3asBOI0 AOOHEHTa, 3IIMCHIOE
NepepaxyHoK 1 MOBepTa€e KOIITH, HapaxoBaHi 3a HagaHHA Ilocimyru 3a Bech yac IepeBUILICHHS BCTAHOBIEHOI'O TEPMiHY
THUMYAaCOBOTO IIPUIIMHEHHS 11 HAJaHHS.

11.6. IlpunuHeHHs, B TOMY YHUCIi THM4acoBe, HaJaHHs llocTayanbHUKOM YCiX 4M meBHuX BuaiB [locayr
3MIACHIOETHCS HA MJCTaBi 3assBM AOOHEHTa BiIMOBIIHO 10 YMOB [loroBopy Ha CTpPOK, 3a3HaYeHHUH y 3asBi, ale HE
Oimpin sk Ha 3 (TpHM) Micsri. 3asBa AOOHEHTa MPO MPHUIMHEHHS, B TOMY 4HCIi TUM4YacoBe llociyr momaeThcst He
mi3HilIe HiX 3a 5 (I’ATh) poOOYMX AHIB O 3aIUIAHOBAHOI JaTH TUMYACOBOTO NPHUIHUHEHHS B MHCHMOBIH Qopwmi,
[UIIXOM HAJACHJIAaHHS BiAMOBiAHOTO TOBimomieHHS B LleHTpi oOCIyroByBaHHS KII€HTIB YW B iHINH Qopwmi,
nependadeHiii YMHHIM 3aKOHO/IaBCTBaM y chepi eIeKTPOHHUX KOMYHIKaIliH.

11.7. YV pa3i TuMuacoBOro NMpUNuHEHHs KopucTyBaHHs [locmyramu 3a 3asBoro AGOHEHTa, OTuIaTa 3a Mepio,
3a3Ha4YeHUil y 3asBi, HE HapaxoByeThcs. BimHoBneHHs xopucTyBaHHS llocimyramu 3IiHCHIOETBCS MICHsT 3aKiHYSHHS
TepMiHy, BKa3aHOTO B 3asBi, a00 Ha MiACTaBl BiAMOBITHOI 3asBH MPO BiAHOBJIEHHA KopucTyBaHHs [locimyramm, 3a
YMOBH BiJICyTHOCTI 3a00proBaHocTi 3a KopucTyBaHHs [locmyramu. [lepion npu3ynuHeHHsT HaAaHHS TIOCIYT 3a 3asBOIO
AboHeHTa, TpoTAroM sikoro AGoHeHTchbKa orutata 3a [locayrn He HapaxOBYETHCS HE MOXeE TEpEeBHILYBaTH 3 (TpH)
MicsIli, 3 MOMeHTy oTpuMaHHs [locTavanbHUKOM BiNMOBiAHOT 3asBU AOOHEHTa, MICHS 3aBEPIICHHS IHOTO MEPiofy,
BiTHOBIEHHS HajzaHHs llocmyr Ta HapaxyBaHHS IUIaTH 3a HUX 3IIHCHIOETHCS aBTOMAaTU4HO, O€3 IOBIIOMJICHHS
AboHeHTa.

11.8. 3asBa AOGoHeHTa NpO MOHOBJIECHHS HajaHHS Homy llocimyr, NpuUNMHEHHX 3a HOTO 3asBOI0 MOJAETHCS
HUISIXOM:

- MOJIaHHS 3asBU ocoOucTo A0 LleHTpy 00CITyroByBaHHs KIi€HTIB,;

- 3arenedonyBaBmu 10 [locradanbHuKa.

11.9. IlocravanpHuUK BigHOBIIOE HamaHHS I[locoyr, oOMexeHMX ab00 THMYAacOBO TPUIMHEHUX Yepe3
3a00proBaHiCTh, MPOTITroM 1 (0HIET) TONWHU 3 MOHETY HAAXOJKEHHSI HEOOXiTHOI CyMH KOINTiB Ha paXyHOK, a y pasi
BiJICYTHOCTI MOXKJIBOCTi — y CTPOK, IO HE MIEPEBUIILYE TBOX poOOUMX JAHIB. [y mprCKOpeHHs BiIHOBICHHS HaJaHHS
[Tocayr AGoHeHT MOXxe ocobucTo noBigomuty IlocTavanpHuKa NMpPo CyMy CIUIAYEHUX KOIUTIB, MICIE 1 JaTy OIUIaTH,
Ha/IaBIIM PO3PAaXyHKOBHH TOKYMEHT IO CIUIATY BiANOBIIHOI CYMH KOIITIB.

11.10. 3 meroro 3abe3mnedeHHs1 cTabimbHOTO (QyHKIIOHYBaHHA Mepexi Ta ii 3aXMCTy BiJl NepeBaHTaXKEHb,
[MocTauanbHUK Mae MpPaBO TUMYACOBO OOMEXKYBATH IIBUJAKICTH a00 OOCST MepeJaHuX Ta OTPHUMaHUX JaHHWX y pasi
BUSIBJIICHHSI aHOMaJIbHOI a00 HagMIpHOi aKTHMBHOCTI AOOHEHTa, II0 MOKE HEraTUBHO BIUIMBATH HA SIKICTh HAJaHHS
MOCIYr IHIIMM KOpUCTyBadaM. [locTauanbHUK 3000B’sI3aHHI TMOBIIOMHTH AOOHEHTa MPO 3aCTOCYBaHHS TaKHX
0OMEKeHb, a IX 00CAT Ta TepMiH BU3HAYAIOTHCS Ha po3cya [locTavanpHuKa 3 ypaxyBaHHSM TEXHIYHUX MOXIIUBOCTEH
MepexXi Ta XapakTepy HaBaHTaKEHHS.

11.11. HaganHs nOCIYyr THMYacOBO MPU3YNHHSETHCS Yy pas3l aBapiiiHOro BiTHOBJIECHHS €NEKTPOHHOI
KOMYHiKaIliiiHoi Mepexi/o0nanHanus. Y pasi, SKIIO aBapiliHi PeMOHTH MPU3BOMATH JIO MepepBH y HagauHi [locmyr
nmonHay 24 (ABamusATh 4OTHPH) ToauHu, llocTadanbHUK 30008’ s3aHUI MOBITOMUTH AOOHEHTa PO OPIEHTOBHI CTPOKH
3aBepILIEHHS POOIT.

11.12. V pa3si 3BepHeHHS AOOHEHTA 13 3asBKOIO 111010 30010 200 MONTKOKEHHT Mepexi, Mo YHEMOXKIINBUIIO
JOCTYI JIO TOCIYT a00 CHPUYMHUIIO 3HFDKEHHS IMOKA3HHWKIB IX SKOCTI JI0 HENPHUITyCTUMOro piBHA, [locTauanbHUK
3000B’sI3aHUN PO3IIISIHYTH TaKe 3BEPHEHHS Ta 3a0e3MEUnTH BiJHOBJIECHHS HaJaHHS MOCIYT MPOTAroM 24 ABaiisTu
YOTHPHOX T'OJIMH 3 MOMEHTY HOT'O OTPUMAaHHSI.

11.13. V pa3i HenpunuHEHHs 11epe0oiB y HaJIaHHs MOCIYT MPOTATOM 3a3HaYEHOro cTpoKy, [loctadanbHuk, 3a
YMOBH TOJIaHHS 3BEepHEHHs AOOHEHTa, 37iiicHIOE mepepaxyHok BaprocTi Ilocimyr. AOoHeHTChbka IuiaTa, BHECEHa 3a
nepios BiACYTHOCTI HAJaHHs IMOCITYT HaJIeKHOI AKOCTI, MiAJSrae KOMIEHCAil Ta MOXke OyTH 3apaxoBaHa y HACTYIHHUI
po3paxyukoBui mepion. [lepepaxyrok BaptocTi ITociyT He 3MICHIOETHCS Y BHITAIKY, SKITO AOOHEHT HE T0JIaB 3asABKY
PO HecHpaBHICTh abo nepe®oi y HagaHHi MOCYT.



11.14. TumuacoBe TPU3YNUHEHHS KOPHUCTYBaHHs llociyramm MOXJIMBE HE paHilie IHS HACTYITHOTO 3a
OCTaHHIM JTHeM HamaHHs [lociyT Ha 0COOMMBUX YMOBaX.

12. Crpox aii Ta po3ipeanns Jloropopy (npunuHeHHs HaaanHus Hocayr)

12.1 Ile#i doroBip HaOMpae YMHHOCTI 3 JaTH MOI0 3aTBEPIKCHHS JJIs BCIX Jir0Ynx AOOHEHTIB Ta JJI1 HOBUX
AOOHEHTIB - 3 faTh npueaHaHHs 10 JloroBopy

12.2. Jlorogip nie 6e3cTpokoBo. DiHAHCOBI 3000B’sA3aHHS, 1110 BUHUKIIM Mijx yac jaii JloroBopy, 3anuimaroThcs
JiMCHUMM JI0 TIOBHOT'O X BUKOHAHHS.

12.3. JloroBip Moxe OyTH po3ipBaHO Oyab-sKor0 31 CTOpiH B OJJHOCTOPOHHROMY TIOPSIIKY JIUIIE y BHIIAIKAX,
nependauenux Jlorosopom ta/ado IpaBunamu.

12.4. AGoneHT MOXe po3ipBath JIOTOBIp 32 YMOBH BiJICYTHOCTI 3a00prOBaHOCTI, MUCHMOBO IOBIOMHBIIH
[TocTawanbHHMKa HE MEHIIE HiXk 3a 7 KaJICHIAPHUX JTHIB.

12.5. V Bumaaky, akmo AOGOHEHT Mae HaMip pO3ipBaTh AOTOBip BiH Mae 3BepHyTHcA 10 llocTayanpHuka i3
BIJTIOBIZTHOIO 3asBOI0 y NMHCHMOBIM ¢opmi abo B iHmiM ¢opmi, sika 3ades3nedye HaJeKHE MiATBEPIHKEHHS 0coOn
AbGoHeHTa 1 BimmoBimae ymoBam JloroBopy Ta BHMOraM YHHHOTO 3aKOHOAABCTBa YKpaiHh. Take posipBaHHS
3IIHCHIOETBCS y CTPOKH, TiepenoadeHi 3akoHoM Ykpainu «IIpo enekTpoHHI KOMyHIKaIii».

12.6. laToro po3ipBaHHS IOTOBOPY BBa)KAa€ThCs JaTa MPUNUHEHHs HagauHs [locyr.

12.7. Y pa3i pozipBanus JloroBopy AGOHEHT 3000B’3aHUI MMOBHICTIO CIUIATUTH 3a00pTOBaHICTh, HASIBHY 110
orati [lociyr, mo mHS #ioro po3ipBaHHS.

12.8. AGoneHT Mae mpaBo po3ipBatu Jorosip 6e3 A0AaTKOBHX BUTpAT Micis HaacuiaaHHs [locTradanbHUKOM
MOBiIOMIJICHHS TIpo 3MiHU B JloroBopi, B ToMy umnchi y pasi migBumenHs Tapudis Ha [locmyrm abo 3miHM yMoOB ix
OIlIaTH, 3anpornoHoBanux [loctauanbHUKOM, KpiM BHIAJKIB, KOJIM 3aIPONIOHOBAaHI 3MiHHM € BUKIIOUYHO HAa KOPUCTh YH
HE MalOTh HEraTUBHOTO BILTMBY Ha AGOHEHTa a0 MpsAMo mependadeHi 3aKOHOaBCTBOM.

12.9. B pa3i He3roau, AGOHEHT MOBHHEH NPUIMHUTH OTpUMaHHs [lociryr, MUCEMOBO MOTNEpeIUBIIHN TIPO 11e
[locrauanpauka. SIkmo AGOHEHT 1Mo 3aKiHUEHHIO 7 (CeMH) AEHHOTO CTPOKY 3 MOMEHTY ONPWIIOAHEHHS Ha [HTepHeT-
caiiTi iH(hopMallii PO BHECEHHS 3MiH JI0 IOro JloroBopy mpomoBxye KopuctyBaTHCh [locimyramu, 1ie 03Havae, 1o
AOOHEHT 3r0JICH i3 BHECEHUMHU 3MiHaMH B 1ieii Jlorosip.

12.10. Skmo npotsirom 30 (TpUALATH) KaJCHIAPHUX JHIB MiCisl PO3ipBaHHS J0TOBOPY, AGOHEHT HE CILIATHB
HasBHY 3a0oproBaHicTh mepen [locTadambHUKOM Ta HE OCKapXHB ii, MUISXOM HAJCWIIaHHS BIAMOBIAHOI 3asBH 0
[Mocrauanbhuka, [TocTauanbHUK Ma€e MpaBo 3aCTOCYBATH TI0 BiIHOIIEHHIO 710 AOOHeHTa mTpadHi caHkii nepeadaveHi
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

12.11. V Bumanaky HajaHHsS MOCIYI Ha OCOOJIMBUX yMOBax, 30KpeMa, Ha yMOBax aKWiHHOI (crewniagbHOL)
Mpono3uIii Ta/abo 3a0XOYeHHS, OTPUMAHOTO BIJNOBIIHO JO YMOB MapKETHHTOBOTO 3aXOAdy, SIKIIO TakKi YMOBH
nepeadadaroTh MpPaBO KOPUCTYBAHHS IOCIYraMH TPOTSATOM TEBHOTO IEpiofy 4acy, 3a CHelialbHUMH
ninamu/Tapudamu Ta/abo nependavdaroTh MpaBo KOpUCTyBaHHS llociyramMu mpoTsSrom MeBHOTO MPOMIKKY dacy 0e3
BHECCHHS OIUIATH, MEpioj] HaJaHHS IMOCIYr Ha OCOOJIMBHX yMOBaX, OOyMOBJIECHHUX AaHUM ITyHKTOM JloroBopy, €
HEPO3PUBHUM 1 IOYMHAE JIISITH 3 MOMEHTY aKTHBallii aKI[ifHOT MPOTO3HIIii Ta/ab0 320X04EHHS.

12.12. Sxmo Ha MOMEHT po3ipBaHHA J[oroBopy HasBHI HEBHKOPHUCTAaHI (CIUTaYeHi Halepe) TPOIIOB] KOIITH,
[IpoBaiinep moBepTae BiANOBIMHUI 3aJHUIIOK KOIITIB 32 MACHMOBOIO 3asABO0 AOoHeHTa. SIKmio AOGOHEHT oIiadyBaB
MOCJYTH Ha YMOBAaXx akKliiii, TO y BUMAJKY JIOCTPOKOBOTO (JI0 3aKiHUEHHS aKIiiHOTO Tepioay) po3ipBaHHs Jlororopy 3a
iHiIiaTuBOI0 AOOHEHTa, MPOBOJUTHCS MepepaxyHoK BapTocTi [lociyr, mo HagaBaIrch MPOTATOM aKIIHOTO Mepioay,
3a IOBHOIO BapTicTio Takux llocmyr.

12.13. 3anumok KOWITIB BUIDIauyeTbcss AOOHEHTY mporsrom 30 (TpUIUATH) KalleHIApHUX JHIB 3 JIaTH
orpuManHs [locTayalbHUKOM BIAMOBIAHOI 3asBM Bij AOOHEHTa NUISIXOM IepepaxyBaHHS Ha paxyHOK AOOHEHTa B
Oynp-sikoMy OaHKy - pe3uJeHTi YKpaiHu. 3aJiIIOK HEBUKOPHUCTAHUX KOIITIB MOBEPTAETHCS 32 BUPAXyBaHHSIM CyM II0
omiari Ilocnyr, sikuMu AOGOHEHT CKOpHCTaBCS 3 MOMEHTY ykiajaeHHs JloroBopy, a TakoX OaHKiBCbKOI KOMicii mpu
OTPHMAaHHI/TIOBEpHEHH1 KOIIITIB.

12.14. B onmnoctropoHHbOMY mopsaxky Jorosip moxe Oytu posipBanuii 3 inimiatuBu llocrauanbHuka y
KO>KHOMY 3 HACTYIHUX BUIIAJIKiB:

12.14.1. V pasi, axkmo AOoHeHT mpoTsiroM 90 IHIB 3 MOMEHTY THMYacOBOTO NPUIIMHEHHS Y1 OOMEKEHHS
HagauHs [locoyr He crutaThB HasBHY 3a00proBaHicTh. Y TakoMy BUManky [locTadalbHMK MOXKe HE 3MIMCHIOBATH
OKpeMOoro mormnepemkeHHs AOOHEHTa Mpo po3ipBaHHs JlOroBOPY, OCKUIBKH JIOTOBIp BBa)KaTUMETHCS NMPUIHUHEHUM, a
Kinnese (TepMminanbHe) 00agHaHHs AOOHEHTA BiIKJIFOYCHUM, Y TEPIIHH IeHb MIC/IS CIUIMBY BKa3aHOTO CTPOKY;

12.14.2. BuxopucraHHi HecepTH(DIKOBAHOTO OONajHaHHA, B ToMy 4mcii KiHmeBoro (TepMiHambHOTO
o0amanHs ab0 TaKkoTo, M0 CTBOPIOE 3arpo3y Oe3mel Mepexi;

12.14.3. HecaHKIIOHOBAHOTO BTpy4aHHsI AGOHEHTa B POOOTY MEPEK;

12.14.4. BUKOpPHCTaHHS MOCIYT I HE3aKOHHUX I[ijiel a00 pPO3MOBCIOIKCHHS CIIaMy;




12.14.5. nopymienas AOOHEHTOM yMOB JIOroBOpY 3a YMOBH IOINEpeIKeHHS AOOHEHTa He MeHI K 3a 10
(mecsaTh) pobounX AHIB (AKIIO AGOHEHT HE YCYHE MOPYIIECHHS Y BU3HAYCHHUI TAKUM JIOTOBOPOM CTPOK).

12.15. JloroBip IOCTPOKOBO NpHUNHHAE Hit0 y pa3i npunuHeHHs [locTadanbHUKOM HisIbHOCTI y cdepi
CJIEKTPOHHUX KOMYHIKaIIiH, Ipo 1110 AOOHEHT IOBIIOMIISETHCS Yepe3 OQilliiiHuI BeO-calT He Mi3HIIIE HiXK 3a 3 MICSAILII.

12.16. 3 iHmmwmx mijcrTas, nepeadavyeHIX Y 3aKOHOIABCTBI YKpainu ta [IpaBumnax.

13. 3acTepeskeHHs PO 3aXUCT NEPCOHATLHHUX IAHUX AOOHEHTA.

13.1. AOGOHEHT y 3B’S3Ky 3 YKIQJECHHSIM MyOJIIYHOTO JOTOBOPY Hamae CBOK 3rofy IlocTavalbHUKY Ha
00poOKy OyIb-IKMX MEPCOHANBHUX JaHWX, SKi cTanu Bimomumu [loctagansHuKy B pe3yibTaTi HaJaHHS TMOCIYT Ha
yMOBax MyOJIi4HOTO AOTOBOPY.

13.2. O6pobka BKIIOYa€e, alie HE OOMEKYEThCS, 30MPAHHIM, PEECTPAIi€l0, HAKOWYECHHIM, 30epiraHHsM,
aJanTyBaHHAM, 3MIHOIO, TIOHOBJIEHHSIM, BHKOPHUCTAHHAM 1 MOMIMPEHHSM (BKJIIOYAIOUN TEpenady), 3HEOCOOICHHSM,
3HUIICHHSIM TMEPCOHANBHUX JAaHuX, sKi o0poOnstoThes [locTauansHukOM, OyIb-SKOIO 0c00010, TOB’SI3aHOI0 3
[NocTauanbHUKOM, 3 METOIO BeICHHS 0a3u MEPCOHAIbHUX JaHUX.

13.3. AGoHeHT moroKyeThes, mo IlocTayanpHUK HE Ma€ OTPUMYBATH KOIHOI JOAATKOBOI 3roau AGOHEHTa
JUIs TIepeAayi MepcoHaNbHUX AaHuX AOOHeHTa 10 Oyab-skoi ocoOu, moB’s3anoi 3 [locTayadbHUKOM Yy paMKax
JIOTOBIPHUX BiJTHOCHH.

Koxna i3 Cropin JloroBopy rapanrtye, mo y pasi mepemadi MepcOHANBHUX JaHUX CBOIX MpPEACTaBHUKIB
Ta/abo mparniBHUKIB iHMIH CTOPOHI y mpolleci cmiBmpari, BiamoBigHa CTopoHa oTprMana Ha HEOOMEKEHHUH CTPOK
OJTHO3HAUHY, Oe33amepeyHy 3roJy Ha oOpoOKy Ta mepefady NMepCOHAIBHUX JaHMX, [0 MepeaaroThes iHmii CTopoHi,
BiJI BIIIOBITHUX CyO’€KTIB MMEPCOHATBHHX TaHUX.

13.4. AGoneHT nae cBoro 3roay Ta Hagae [locTaganbHUKY MpaBO BUKOPHUCTOBYBATH CBOI ITEPCOHANBHI JaHi Ta
MOTOJKYETHCS 3 THM, 11O 10 iHpOpMaIIito Ta iHIy iHpopMalito, HeoOXiaHY I SKICHOTO 00CTyroByBaHHS AOGOHEHTa,
MOJke OyTH mepenaHo 0e3 OKpeMOoro MMChbMOBOIO MOBIAOMIICHHS 1po (akT nepenayi [locrayanisHUKOM TpeTiM ocodam
TS

13.4.1. Benenus o0Jyiky AOOHEHTIB, MOCIYT, NOJATKOBHX IOCIYT HaJaHuX AOOHEHTY, PO3paxyHKIB 3
AOGOHEHTOM;

13.4.2. 3niticHenHs po3cwiaHHI AOOHEHTaM paxyHKIiB (KBWUTaHIIiH), MOBiIOMIIEHb, SMS-TIOBiIOMIICHB,
MOBiIOMIICHb, HaJicimaHuX depe3 meceHmkepu (Viber, Telegram ToIo), aHKETHUX JUCTIB, MPOMO3MIIIH, PEKIAMHUX
MatepianiB Bijg imeHi [locTavansHuka;

13.4.3. TenedonHoro onutyBaHHsS AOOHEHTIB 3 METOI 3’SCYBaHHS IXHBOI AYMKH HIOJO SIKOCTI HaJaHHS
MOCIyYT Ta JOJAATKOBUX Mocnyr [locTayanbHUKa;

13.4.4. [lpoBenenHst axuiii, posirpairiB, MapKEeTHHTOBHX JOCTIJKEHb, $Ki MpOBEJEHI
ITocTauanbHUKOM;
13.4.5. Benenns nperensiitHo-11030BHOT poO0OTH 3 AOOHEHTaMH.

13.5. AGoHeHT MOToKy€eThCs 3 THM, 0 llocTauanpbHUK Mae mpaBo OOPOOIATH HOrO MEepCOHANBHI JaHi
HaBiTh micisi posipBaHHA [loroBopy. 3HUINEHHS MEPCOHATIBHUX JaHUX AOOHEHTa, MPOBOAUTHCS TIILKH 32 HOTO
MUCBMOBOIO 3a51BOIO.

13.6. IlocrawampHuk 3a0e3nedye 3aXHWCT TEPCOHAIBHUX JaHuX AOOHEHTa BIAMOBITHO 0 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

13.7. AbGonent Hagae npaBo [loctauanbHuky s 3a0e3nedeHHs Oe3neku, abo MpH OTPUMaHHI CKapr Bij
AOOHEHTIB, TiepeBipATH iHGOpPMAIiIO, IO OTPUMYETHCS Ta/abo TepecunacTbcss AOOHEHTOM, NMPH I[bOMY OTPHMAaHa
iHpOpMaIlis He MOXe Tiepe/iaBaTHCs TPETiM 0cobaM, 3a BUKITIOUSHHSIM BHUIT4IKiB BCTAHOBJICHUX 3aKOHOJIABCTBOM.

13.8. AGOHEHT MOBIAOMJICHHUH 1 3TiIHUH 13 THUM, 110 iH(pOPMAIIiS PO HOro NepcoHaabHI qaHi Oy/e BHECEHa
no 6asu nanux [locravaneHuka. Yknasmu JJoroBip AOOHEHT BBaXKa€eThCs TAKUM, LIO MOBiIOMICHUN MPO BKIIIOYCHHS
CBOiX BHIIEBKa3aHUX MEPCOHAIBHUX JaHUX 110 0a3u nanux [locTavanbHuka.

13.9. AGOHEHT HaJIe)KHUM YWHOM IIOBIJIOMIICHUH Ta 3TOJHWH 13 THUM, IO iH(OpMAIlisS PO HHOTO, SK PO
kopuctyBada Ilociyr noctymy no mepexi Inrepuer (kopuctyBaua IP-agpecn), 30epiraerscs y BnacHuka IP-ampecu i
Moke OyTW HaJaHa BiJNOBIAHUM KOMIIETEHTHHM IIPaBOOXOPOHHHM Ta iHIIUM JAEpKaBHUM OpraHam, B TOPSIIKY
BH3HAYCHOMY IIFOYHMM 3aKOHOJIaBCTBOM Y KpaiHM.

14. ITopsaaoK NOJAHHS TAa PO3IJISIAY 3BepHEHb (ckapr) AOOHeHTa
14.1. AOGonenTn mig 4vac orpuMmanHs [lociyr MaiOTh IpaBO Ha 3aXMCT CBOiX IpaB BIJIIMOBIAHO [0
3aKOHOJIaBCTBA, B TOMY YHCJII IIJITXOM 3BEPHEHHS 10 CYAY YM IHIIUX OPraHiB JepKaBHOI BJaJM BIAMOBIIAHO JO iX
KOMIIETEHI].
14.2. AGoneHnt mae mpaBo noxatu a0 IlocrauanbHuka 3BepHEHHs (CKapry) 3 MpuBOILYy HaaaHHs/oTpumanHs [locmyr:
MUCHMOBO IIUISIXOM HAaIpaBJE€HHS Ha IIOMTOBY YK elleKTpoHHy azapecy Ilocrauanbuuka feedback@it-tv.org,
support@it-tv.org, oplata@it-tv.org a6o 3atenedonysasiim 3a Ten. +380931701216, +380931701219
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14.3. 3BepHeHHs (ckapra) AOOHEHTa IIOBUHHO/a MICTHTH iH(pOpMaIlito, 3a3HaueHy y 1. 124 Ipasu.

14.4. Otpumani Big AOoHeHTa 3BepHEHHS (CKapru) po3rmaloThes IlocTadaabHUKOM B TOPSIKY,
nepeabaueHoMy 3akoHoM Ykpainu «[Ipo enexTponHi komyHikauii», IIpaBumamm Ta 3akoHoM Ykpainum «IIpo
3BEPHECHHS TPOMAISIH». 3a PEe3yJbTaTOM pO3MIBIMY, HATAEThCS IMHCHMOBA UM yCHA BIANOBINE Y BCTAaHOBJICHI
3aKOHO/IaBCTBOM CTPOKH.

14.5. Illono 360iB y poOoti Ilocimyru AOGOHEHT MOBIAOMIICHHS MPUMMAIOTHCS 32 HOMEPOM Telie(hoHYy:
+380931701216, +380931701219 uu na enextponny aapecy feedback@it-tv.org, support@it-tv.org miso06080.

14.6. lllomo TOMIKOMKEHHS EJNEKTPOHHUX KOMYHIKAIIMHAX MEpEeX, TEXHIYHHX 3ac00iB eJIeKTPOHHHX
komyHikaniii [locradyanbHuKa TOBIIOMIICHHS NPUAMAIOTBCA 3a HoMmepoM Tenedony: +380931701219 uu Ha
SNEKTPOHHY aJipecy support@it-tv.org minoao60so.

14.7. Posrisan nutaHb 1070 3aXHUCTy TIPaB 1 3aKOHHMUX iHTepeciB AOOHEHTa, B T.4. 103aCyIOBE BHPIIICHHS
cnopiB, 3ziiicHroe HarionanpHa KOMicis, IO 3IIHCHIOE [Ep)KaBHE pETyJIIOBaHHSA y cdepax eNeKTpPOHHUX
KOMYHIKaIliif, panioyacTOTHOrO CIHEKTpa Ta HaJaHHS MOCIYT TMOINTOBOTO 3B’S3Ky, OQIiUiiHUA BeO-calT
https://nkek.gov.ua/.

14.8. Ilo3acymoBuii poO3TIsifl CIIOPIB 3MIMCHIOETHCS PETYIATOPHUM opraHoM 3rigHo llopsnky momaHHs
CHOXKMBa4aMH 3BEpPHEHb Ta BperyJIOBaHHA cropiB, 3arBeplkeHuM mnoctaHoBoro HKEK Bixm 10.04.2024 Ne 183,
3apeecTpoBaHolo B MiHicTepcTBi roctullii Ykpainu 29.05.2024 3a Ne 788/42133.

15. Ini ymoBu /loroBopy.

15.1. JloroBip 3anuInaeTbcss YHHHUM Yy BHMAAKy 3MiHM pekBi3uTiB CTOpiH, 3MiHM IXHIX yCTaHOBYHX
JOKYMEHTIB, BKJIFOUAI0UH, ajie He 00MEXYIOUHCh, 3MIHOIO BIIACHWKA, OpraHizalliifHo-1IpaBoBoi (JOpMHU Ta iHIIIE.

15.2. YmoBu mporo JloroBopy mnependayaroth MOxIuBicTh 3MiHHM Ctoponu IlocradanpHmka 0e3
MOTMEPETHBOTO MOBiIOMIICHHS! AOOHEHTa B po3yMiHHI crarTi 516 LluBimbHOTO KOJEKCcy YKpaiHW, NpU LLOMY iHII
ymoBHU JoroBopy 3aiuInarThes 03 3MiH Ta Ii¢ He BIUIMHE Ha SKICTh, KIJIBKICTh Ta I[IHY 3aMOBJICHUX AOOHEHTOM
[Tocnyr.

15.3. AOoHeHT He Mae€ TMpaBa, SKIIO II¢ HE IMependadyeHo OKPEeMHM JOropopoM 3 I[locTauanbHHKOM,
BUKOPUCTOBYBaTH Ha KoMepIiiiHii ocHoBi KiHIleBe (TepMiHalbHE) 0OMagHAHHA Ta/a00 aOOHEHTCHKE BiATayKCHHS
JUTS HAJIaHHA eJIEKTPOHHUX KOMYHIKAI[ITHUX TTOCIYT TPETIM 0cobaM.

15.4.T'apanToBana MiHIMaJdbHA IIBUAKICTH TIEpEAaBaHHS Ta NMpPUHMaHHS JaHUX KaHAJTy HEKOMYTOBAHOTO
JIOCTYITy IO Mepexi [HTepHeT, 1110 3HaXOAUTHCA B 30HI BilnoBigaabHOCTI [locTauanpHuKa, CTAaHOBUTH 64 KOIT/CEK.

16. Pexsizutu [locrauanbHuka:

TOB «TEJIEBCECBIT»

02093, m. Kuis, Byx. ITomiceka, 12, €/IPTIOY:37258531, IITH 372585326514, feedback@it-tv.org
Jomarku:

1. Tapudu Ha nocnyry «lHTepeHeT» Air04i

2. TIlpeiickypant Ha [logaTKoBI moCIyru
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JlomaTtok Nel
IO ITyOJIITHOTO TOTOBOPY MPO HAJAHHS €JICKTPOHHHUX
komyHikatiitaux nociayr TOB « TEJIEBCECBIT»

TAPUDPU/TAPUDHI IVIAHU IHTEPHET

1. Koo oci0, siki MOXKyTh OyTH aOOHEHTaMH — FOPUINYHI 0cO0H, (Hi3MUHI 0COOH-TTIIPUEMITI.
2. Cnoci6 odopmiteHHST BiTHOCHH 3 a0OHEHTOM — YKJIaJICHHS a0OHEHTOM JIOTOBOPY MPO HATAHHS CJICKTPOHHUX
KOMYHIKAI[IHHAX TOCIYT MUISIXOM ITiarmucadss [I[poTokory 3aMOBIIEHHS TIOCITYT.
3. ®opma po3paxyHKIB — 3TiJHO yYMOB ITyOJIYHOTO JOTOBOPY MpPO HAJAHHSA EJICKTPOHHUX KOMYHIKAIliHHHX

TTOCITYT.

4. Po3paxyHKOBUH TIEPioT — OJIMH KaJICHIAPHUHN MicCSIlb. 3 MEPIIOro 1Mo OCTaHHIN JIEHb MiCSIIIs.

Tabmuus 1. Tapudu/tapudni niaanu Ha nociayry «IHTepHeT» A HOBUX Ta ICHYIOYMX a0OHEHTIB :

TexHoiorig Hazsa IIBuakicTsb Oocsr AOoHeHTHa I1J1aTa,
Iarepuery tapudy/rapuduoro | Download/Upload | nepeamnaueHoro I'pH./MiC.
TUTaHY 1o, Ko6it/cex Tpadiky, MOalT | Ge3 IaB | 3I11B
/1B

FTTB/FTTH/XPON* | Bizuec 10 102400/10240 HEe 0OMEXKEHO 450,00 | 90,00 | 540,00
FTTB/FTTH/XPON* | Bizuec 15 102400/15360 HEe 0OMEKEHO 675,00 | 135,00 | 810,00
FTTB/FTTH/XPON* | Bizuec 20 102400/20480 HEe 0OMEXKEHO 900,00 | 180,00 | 1080,00
FTTB/FTTH/XPON* | Bisuec 25 102400/25600 HEe 0OMEXKEHO 1125,00 | 225,00 | 1350,00
FTTB/FTTH/XPON* | Bizuec 70 102400/71680 HEe 0OMEKEHO 1350,00 | 270,00 | 1620,00
FTTB/FTTH/XPON* | Bizuec 100 102400/102400 HEe 0OMEKEHO 1687,50 | 337,50 | 2025,00
FTTB/FTTH/XPON* | Bizuec 1000 1024000/102400 HE 00MEKEHO 2500,00 | 500,00 | 3000,00
FTTB/FTTH/XPON* | Bizuec 1000 1024000/512000 HEe 0OMEXKEHO 3333,33 | 666,67 | 4000,00

*TeXHOJIOTisl Ha/JIaHHS TOCIYTH BHOUPAEThCS a0OHCHTOM/TIPONIOHYETHCS a0OHEHTY B 3aJICKHOCTI BiJl TEXHIYHOT
MOJKJIMBOCTI HaJaHHS MOCTaYaJIbHUKOM TOCIYT 3a anapecoro HaganHs nociayr FTTB/FTTH/xPON

5. Buninenns 30BHiHb0iI cratnaaoi [P-aapecu — 120,00 rpu\mic B .u. TI/IB.




JlonaTox Ne2
JI0 yOJIIYHOTO I0TOBOPY MPO HAJAHHS €JIEKTPOHHHUX
komyHikatiitaux nociayr TOB « TEJIEBCECBIT»

NPEACKYPAHT HA TIOJIATKOBI IOCJIYTU

Ne HaiimenyBaHH# Opunuus | Iina 6e3 | IIAB, Hina 3
BUMIpY B, IPH. naB,
TPH. TPH.
1 | TIpoxnanka kabento aboHeHTa M 16,67 3,33 20,00
2 | Ilpoknanka kabemnro abOHEHTA i IUTIHTYC M 25,00 5,00 30,00
3 | [Ipoknaaka xabemto abOHEHTA MPUXOBAaHUM YUHOM M 20,83 4,17 25,00
4 | TIpoknananns 8-xmipbHOr0 UTP Kabemto M 25,00 5,00 30,00
5 | IIpoknaganns 8-xunbHoro UTP kabento mix rumiHTYyC M 33,33 6,67 40,00
6 | Ilpoxnananus 8-xwmibHOro UTP Kabenro mpuxoBaHUM YHHOM M 29,17 5,83 35,00
7 | PeMOHT KOMII'FOTEPHOI PO3ETKH [T 125,00 25,00 150,00
8 | Ilepeo6xum UTP kabento IIT 29,17 5,83 35,00
9 | Beranosiienns poyrepa Bin IT-TV LT 50,00 10,00 60,00
10 | HanamrryBanus poyrepa Big IT-TV IIT 50,00 10,00 60,00
11 | HamamryBaHHs poyTepa abOHEHTa TIT 125,00 25,00 | 150,00
12 | BcranoBneHHs Meaiaruieepa IIT 50,00 10,00 60,00
13 | HanamrryBanHs Meaiarieepa IIT 50,00 10,00 60,00
14 | TTatukopa UTP no 3m LT 125,00 25,00 150,00
15 | 3pomysanns UTP kabemnto IIT 41,67 8,33 50,00
16 | BypinHs oTBOpIB y O€TOHHIH CTiHi 70 250 MM LT 50,00 10,00 60,00
17 | Bypinns oTBOpiB y 6€TOHHIH cTiHI MoHaK 250 MM T 125,00 25,00 | 150,00
18 | BypiHHS OTBOPIB Y TINICOKAPTOHHIN CTIHI TIT 29,17 5,83 35,00
19 | Banumeno 8-xunpHOro UTP kabeiro monan 10M M 9,17 1,83 11,00
20 | liarHOoCTHKA Mepexi rofiMHa 125,00 25,00 | 150,00
21 | 3mina cratuunoi [P-aapecu LT 83,33 16,67 100,00
22 | BcTaHOBIIEHHS HAIIOTO MOBEPOAHKY T 41,67 8,33 50,00
23 | 3amina Fast-koHekTopa LT 50,00 10,00 60,00
24 | 3amina FTTF naTukopay T 166,67 33,33 | 200,00
25 | Buknuk maiictpa - 125,00 25,00 150,00




